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1. BBEOEHUE.

1.1. TEPMWHbI, ONPEOENEHUA.

He3aBucumasi OleHKa KavecTBa YCJOBHiIl  OCYIIEeCTBJIEHUs  00pa3oBaTe/ibHOM
nesreabHocTH (HOK YOO/) - oneHouHas nporenypa, KOTopas OCYIIECTBISCTCS B OTHOIICHUH
JEATEeTbHOCTH 00pa30BaTENbHBIX OPraHU3AIMi U PeATU3yeMbIX UMU 00pa30BaTENbHBIX IPOTPAMM B

OeIAX OIpEACICHUA COOTBETCTBUSA IPEAOCTABIACMOI'O 06p330BaHI/IH;

YyacTHUKH OﬁpaSOBaTeJILHLIX OTHOLIEHHH - 06yt1a10m1/1ec;1, poaruTCIIN (3aKOHHLIe
Hpe,I[CTaBI/ITeJ'II/I) HECOBCPUHICHHOJCTHUX 06yqa}om1/1xc>1, neaarorudcCKue pa6OTHI/IKI/I n HX

MMpEaACTAaBUTECIN, OpraHu3aluu, OCYIHICCTBIAOIINC 06p330BaTCJ'IBHYIO JCATCIIbHOCTD,

Oo0meooOpa3zoBareabnast  opranmsanusi (OO) -  oOpasoBarenbHass — OpraHusarius,
OCYILECTBIISIONIAs] B KAUECTBE OCHOBHOW IIENIN €€ JCSITEIbHOCTH 00pa30BaTEIIbHYIO JIEATEILHOCTh 110
00pa3zoBaTelbHBIM MMPOTPaMMaM HAYaJbHOTO OOIIEr0, OCHOBHOI'O OOIIEro W (WiIM) CpeaHero oOIero

oOpa3zoBaHus;

JomkoabHas oOpa3zoBarenbHas opranuszamust (JOQO) - oOpa3oBarenbHas opraHu3alus,
OCYILIECTBJISOIAs B KAUECTBE OCHOBHOM LIETHU €€ JeATEIbHOCTH 00pa30BaTEIbHYIO EATEIbHOCTh 110

00pa30BaTebHBIM IIPOrpaMMaM JOLIKOIBHOIO 00pa30BaHus, IPUCMOTP U YXOJ 3a I€TbMU;

Opranuszanus AonojaHuTeIbHOro odpasoBanusi (O0O) - oOpas3oBarenpHas opraHu3anus,
OCYILECTBIISIONIAS] B KAUECTBE OCHOBHOMU LIENIU €€ JESITEIbHOCTH 00pa30BATENIbHYIO JIEATEIbHOCTh 110

JOITIOJITHUTCIIbHBIM 061H€06p330BaTeHI>HI>IM nporpamMmmam;

HNuxiao3uBHoe o0pa3oBaHue - oOecriedyeHHE PABHOTO JOCTyNa K OOpa3oBaHHUIO A BCEX
00yJaronuMxcs ¢ y4eToM pa3HooOpa3us 0coObIX 00pa30BaTEIbHBIX TOTPEOHOCTEN U MHIUBUTY ATHHBIX

BO3MOXKHOCTEI;

CailT - COBOKYNHOCTb MpOrpaMM JUIsl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllUH W HWHOU
uH(popMaluy, colepkauleiicss B MHGOpPMALMOHHONW cucTeMe, JOCTYNl K KOTOpOoil obecrmeunBaercs
MOCPEJICTBOM MH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW ceTn "MHTepHeT" Mo JOMEHHBIM MMEHaM U

(M) IO CeTEBBIM ajipecam, MO3BOJISIOIINUM UIEHTU(PUINPOBATH caliThl B ceTH "UHTepHeT".

Pasnea caiita — 3T0 rpymnmna crpaHul], 00ObeIMHEHHBIX OJHON TEMOM, UMEIOIINX OJJMHAKOBOE

00O «BAJIbKHYT» n

oopMIIeHHE, OTINYAIOIIUXCS IPYT OT APYTra TOIBKO COACPKAHUEM.



CTpaHuua - coctaBHas yacTh caita. dusznuecku npeacrasiser coboir HTML-daiin.

URL-agpec (Uniform Resource Locator) - Enunbiii yka3zaTenb pecypcoB - €AMHOOOpPa3HBIH

JI0KaTop (OMpeeNnTeb MECTOHAX0KICHHS) pecypca.

FO3a0uauTn caiita — 3TO OpraHu3anus CTPYKTYpHl TaHHBIX, TIO3BOJISIONIAs TOCETUTENIO Oe3

0COOBIX YCHIIMH HAXOIUTh HYKHYIO HH(POPMALINIO, HE yTPYXKAas ceOs M3IUITHIM TOUCKOM Ha CalTe.

DaexkTponHasi moura (anri. email, e-mail [i'meil], ot aura. electronic mail) — texHonorus u

ciryx0a 1O TIepecChUIKE W MOJYYCHHMIO JJIEKTPOHHBIX COOOIIEHUH (HA3bIBAEMBIX «IIHCHMay,
«OJICKTPOHHBIE MUChMa» WU «COOOLICHHS») MEXIY IOJIb30BATEIIMUA KOMIBIOTEPHOH ceTh (B TOM

yucie — MHTepHeTa).

DIeKTPOHHBIE CEPBHCHI — 3TO CIOCOO MPEAOCTABICHUS YCIYyr B JJIEKTPOHHOM BHJIC,

YOPOIIAIOIMUN U YCKOPSIFOIIMM ITPOLIECC MOIYUYEHHUS! CEPBUCOB IpakJjaHaMHU M OpraHU3alUsIMU.

PecniongeHr - JMIO0, MpUuHHUMAromee ydaCTu€ B COHOUOJOTMYCCKOM WM OPYroM OIIpoce,

AHKCTUPOBAHHWHU.

be3dapbepnasi oOpa3oBaTeibHasi cpeaa - JOCTymHas cpena JAis JAeTel-WHBAIHIIOB,
obecrieunBaromiasl IOCTyn K 00pa3oBaTelIbHBIM pecypcaM M COBMECTHBIM Mpolecc UX OOydeHUs B

OOBIUHBIX MIKOJAX.
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https://ru.wikipedia.org/wiki/%D0%9D%D0%B5%D0%BD%D0%B0%D0%BF%D1%80%D1%8F%D0%B6%D1%91%D0%BD%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B5%D0%BE%D0%B3%D1%83%D0%B1%D0%BB%D1%91%D0%BD%D0%BD%D1%8B%D0%B9_%D0%B3%D0%BB%D0%B0%D1%81%D0%BD%D1%8B%D0%B9_%D0%BF%D0%B5%D1%80%D0%B5%D0%B4%D0%BD%D0%B5%D0%B3%D0%BE_%D1%80%D1%8F%D0%B4%D0%B0_%D0%B2%D0%B5%D1%80%D1%85%D0%BD%D0%B5%D0%B3%D0%BE_%D0%BF%D0%BE%D0%B4%D1%8A%D1%91%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%90%D0%BB%D1%8C%D0%B2%D0%B5%D0%BE%D0%BB%D1%8F%D1%80%D0%BD%D1%8B%D0%B9_%D0%BB%D0%B0%D1%82%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%B0%D0%BF%D0%BF%D1%80%D0%BE%D0%BA%D1%81%D0%B8%D0%BC%D0%B0%D0%BD%D1%82
https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA

1.2 HOPMATUBHO-NMPABOBbIE OCHOBAHUA ONA NPOBEOEHNA HOK YOO[.

1. ®enepanbubiii 3akoH 0T 29.12.2012 No 273-®3 «O6 obpazoBanuu B Poccuiickoii
Denepauuny;
2. ®enepanbublii 3aK0H 0T 21.07.2014 Ne 256-D3 «O BHECEHUMH U3MEHEHUM B OT/CJIbHBIE

3aKOHOJaTeIbHbIE aKThl Poccuiickoit denepanuny;

3. ®epnepanbubiit 3akoH 0T 05.12.2017 N 392-®3 "O BHeCeHHM U3MEHEHUM B OT/ACIIbHbBIC
3aKOHOJATeNbHbIE aKkThl Poccuiickon Penepanyu IO BOIPOCAM COBEPIICHCTBOBAHMS IPOBEIACHUS
HE3aBUCHMOI OLICHKHM KauecTBa YCJIOBHM OKa3aHUs YCIyT OpraHU3alusMU B cepe KyIbTypbl, OXpaHbl
3J1I0pOBbsl, 00Pa30BaHMsl, COLUAIBHOIO OOCIYyXMBaHUS M (DeNepalbHBIMU YUPEKIECHUSIMH MEAUKO-

counanpHOM 3kcnepTussl” oT 05.12.2017 N 392-03 (nocienHsas penakiys);

4. Vka3 Ilpesunenra P® ot 07.05.2012 Ne 597 «O meponpusiTUix HO peanu3aluu

FOCY,HapCTBeHHOﬁ COHH&HBHOﬁ ITOJIMTHUKH,

S. [HocranoBnenue IlpaBurenscra P® ot 10 urons 2013 r. N 582 "OO yTBepkaeHUn
[TpaBun pa3merieHuss Ha OQUIMATIBLHOM caiiTe 00pa3oBaTeNbHONW OpraHu3aluu B MH(OPMAIMOHHO-
TeJIEKOMMYHUKaMOHHONH cetu "WHTepHer" u oOHoBiIeHHs HH(opMamuu o0 00pa3oBaTeNbHOM

opranuzanuu” (C U3SMEHEHUSIMU U JOTIOJTHEHUSIMU);

6. IlocranoBnenue IlpaButensctBa P® ot 15 ampens 2014 r. Ne 295 "OO yTBepxaeHUU

rocyapcTBeHHOM nmporpamMmMel Poccuiickoit @enepanuu "Pa3sutue oopasosanus” Ha 2013-2020 rogsr";

1. [locranoBnenue IlpaBurensctBa P® ot 14.11. 2014 Ne 1202 «O mnopsake
OCYLIECTBJICHUSI KOOPAMHALIMM JACATEIBHOCTH IO MpoBeneHHI0 He3aBUCHMMON OLIGHKM KadecTBa
OKa3aHMsl yCIyT OpraHu3alusaIMH B cepe KyIbTyphl, COLIMATIBLHOIO 00CTYKUBAHUS, OXPaHbI 310POBbsI U

00pa3oBaHMs U 00ILIEr0 METOUYECKOr0 00ecIedeH sl MPOBEICHUS YKa3aHHOM OLIEHKN»;

8. [MocranoBnenwne [IpaButensctea PO ot 14.11.2014 N 1203 (pexn. ot 14.04.2018) «O6
YIOJTHOMOYEHHOM  (peiepalibHOM OpraHe HCIIOJHUTENbHOW BJIACTH, OMNPEIENSIONIEM COCTaB
uH(pOpPMAIMM O pe3y/bTaTaX HE3aBHCHMOH OICHKHM KadecTBa O0pa30BaTeIbHOW JCSTETLHOCTH
OpTaHM3aIMi, OCYIIECTBISIONIMX 00pa30BaTEIBHYIO JACSITEILHOCTD, OKa3aHMs yCIyr OpraHu3alusIMu

KYJbTYPbI, COOHAJIIBHOT'O O6CJ'Iy)KI/IBaHI/I}I, MCOULIUHBI»,
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9. ITocranoBnenue IlpaButensctBa Poccuiickoii @enepanuu ot 19 ampens 2018 r. Ne
472 «O0 OCyIIECTBICHUH MeEp 10 pealu3allid TOCYJIapCTBEHHOW TOJUTHKH B cdepe OIECHKH
3(PEKTUBHOCTH IEATEITLHOCTH OPTaHOB MCIIOTHUTEIIBLHON BiIacTU cyObheKkTOB Poccutickoit deneparun

Y IIPU3HAHUU YTPATUBIIMMH CHIIy HEKOTOPBIX akToB IIpaBurenscTBa Pocculickon @enepanun»;

10.  Ilocranosnenue [IpaButensctBa PO ot 31 mas 2018 r. «O6 yrBepxknenun [Ipasui coopa
1 00001IeHusT THPOPMALIMU O KAaUueCTBE YCIOBHI OKa3aHMS yCIyT OpraHu3alusIMH B cepe KyJIbTypHl,
OXpaHBbl 370POBBS, O00Pa30BaHM, COIMAIBLHOrO OOCIYy)XMBaHUS U (peepaibHBIMU YUPEKICHUSIMU

MGHHKO-COHI/IaHBHOﬁ OKCIICPTU3BID»,

11.  Pacnopsokenus IlpaButensctBa P® or 30 mapra 2013 r. Ne 487-p «O mane
MEpONPUATHIA 1O (OPMHUPOBAHUIO HE3aBUCHMOM CHCTEMBI OLIEHKM KadecTBa PabOThI OpraHHU3aluy,

OKa3bIBAIOUINX colranbHble yernyru, Ha 2013-2015 ronen» (c uamenenusmu Ha 20 saBaps 2015 rona);

12.  Ilpuka3 MunoOpnayku Poccum ot 14.06.2013 Ne 462 «OO0 yTBEepKIEHHH MOpSAKA

MIPOBEICHUS caM000CiIeI0BaHMs 00pa30BaTEIbHON OpraHU3alumn»;

13.  Tlpuka3 MunoOpnayku Poccun ot 10.12.2013 Nel1324 «O6 yTBepxaeHUN MOKa3aTesnen

JeATEIbHOCTH 00pa30BaTeNIbHON OpraHU3allly, MOJJICKAIIEH cCaMO00CIeIOBaHUION;

14.  Ilpuka3 MunoGpnayku Poccun ot 05.12.2014 Ne1547 «O0 yTBep:kIeHUM MOKa3aTenei,
XapaKTepU3YIOIIKX 00LI1e KPUTEPHH OLIEHKU KauecTBa 00pa30BaTeIbHOM AEATEIbHOCTH OpraHU3alHid,

OCYHICCTBIAIOIINX O6p330BaTCJ'IBHy10 JACATCIIBHOCTB,

15. [Tpuka3z Muntpyna Poccuu ot 31 mas 2018 1. Ne 344n «O6 yrBepx)aeHuu ExunHoro
MOpsIIKa pacyera TMoKaszaTeled, XapaKTepU3YIOMIMX OO0IIHe KPUTEPUH OICHKH KauecTBa YCIOBUMN
OKa3aHUs YCIyT OpraHuU3alusIMH B chepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pPa30BaHMs, COLUATHHOTO
obcnmyxuBaHuss W (QeaepalibHBIMA  YUPEXKACHUSIMHU  MEIUKO-COIMAIBHOM  AKCIEPTU3BD»

(3apeructpupoBan B Muntocte Poccun, peructpanmonssiii Ne 52409 ot 11 okta6ps 20018 1.);

16.  Ilpuka3 Muntpyna Poccun ot 30 okTs16pst 2018 . Ne 6751 «OO6 yTBepkaeHnn MeToauKu
BBISIBJICHHS] M 00OOIIEHHS] MHEHUS TPaKJaH O KaueCTBE YCJIOBUN OKa3aHHs YCIyT OpraHHU3alusMHU B
chepe KyIabTypbl, OXpaHbl 3JI0POBBS, 00pa30BaHMs, COMMAIBHOTO OOCIYKHMBaHUA U (eaeparbHbIMU

YUPEXKJIEHUSIMU MEIUKO-COIIMAIbHON 3KCHepTu3b» (3apeructpupoBad B Muniocte Poccum ot 20

HOs10ps 2018 . Ne 52726);
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17. IIpuka3z MunucrepcrBa npocBelienns Poccuiickoir @enepaunu ot 13 mapra 2019 r.
Noll4 «O6 yTBepKIEHHH TIOKa3aTeNlel, XapaKTEpHU3yIONUX OOIIHe KPUTEPUH OIICHKH KadecTBa
YCIIOBUH OCYIIECTBICHUSI 00pa30oBaTeNbHON JEATEIbHOCTH OpraHU3alUsIMH, OCYIIECTBIISIOIIMMHU
00pa3oBaTeNbHYI0  JEATENIFHOCTH [0  OCHOBHBIM  0O0IIE00pa3oBaTeNbHBIM  IPOTpPaMMaM,
00pa30BaTeNbHBIM ITPOrPAMMAaM CPETHETO MPOPECCHOHATHHOTO 00pa30BaHMsI, OCHOBHBIM ITPOrpaMMaM
npodeccHoHanbHOr0  OOyYeHMs,  JOIMOJHUTENbHBIM  00IIe00pa3oBaTeIbHBIM  MpOTrpaMmam»

(3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499);

18. [Tucbmo MunuctepcTBa Tpyaa u conuanbHou 3ammTel PO ot 26.09.2014 roma Ne 11-
3/10/T1-5546 «O HampaBlIeHUH PEKOMEHIYEMOTO MEPEYHS MEPOIPUATHHA 110 OpraHU3aIluy TPOBEICHUS
B cyObekTe Poccuiickoit @enepaliii HE3aBUCHMOM OLIEHKH KayecTBa OKa3aHUs yCIyr OpraHu3alusiMu

B c(hepe KyIbTyphl, COLUATILHOTO 00CITYKUBAaHUS, OXPAHbI 3JJOPOBbSI K 00pa30BaHU»;

19.  TIucemo DenepaibHOIl ciyKO0bI 110 HAI30pY B chepe 0Opa3oBaHUs U HAYKH OT 25 MapTta
2015 roma Ne 07-675 «Meronuueckue peKOMEHIAMKM TMPEACTaBICHUS HHGOpPMAMK 00
00pa30BaTeNbHBIX OpPraHU3alUAX B OTKPBITBIX HCTOYHHKAX C YYETOM COOIIOACHHS TPeOOBAHMIA
3aKOHO/JATeNbCcTBA B cdepe oOpazoBanuss (s oOpa3oBaTEIbHBIX OpraHU3alldil  BBICIIETO

00paszoBaHus)»;

20.  ITucebmo MunmcrepcTBa oOpasoBanus U Hayku P® ot 03.04. 2015r. Ne AIl- 512/02 «O

HalnpaBJieHUU MeToandeckux pekoMenaanuii mo HOKOy;

21.  IIucemo Muntpyna PD or 19.02.2016 Ne 11-3/10/B-1108 Ilucemo MunTtpyna
Poccuiickoit  ®eneparuu ot 19.02.2016 Ne 11-3/10/B-1108  «PykoBoautensiMm  BBICIINX

MCIIOJTHUTENIbHBIX OPraHOB IOCy/1apCTBEHHON BiIacTu cyObekToB Poccuiickoit denepanum;

22.  Ilucbmo MunucrepctBa obOpazoBanuss u Hayku P® or 14.09.2016 Ne 02-860
«MeToanueckue pEKOMEHIANWK TI0 pacdyeTy IOoKa3aTeliell He3aBUCUMOW OLEHKH KadecTBa

00pa30BaTeNbHON 1eATEIbHOCTH OPraHu3aluii, OCYIECTBISIONINX 00pa30BaTEeNbHYIO 1€ATEIbHOCTDY;

23.  IIpuka3 Pocobpnamzopa ot 29 mas 2014 r. N 785 «OO0 yTBepxaeHUN TpeOOBaHUHN K
CTPYKType OQUIMATBHOTO caiiTa 00pa30BaTeNbHOW OpraHu3almud B HWHOOPMAIIMOHHO -
TEJIEKOMMYHUKAITMOHHON ceTn «MHTepHeT» m ¢opmary mpelcTaBiIeHHs Ha HeM HHpopmarmm» (c

u3MeHeHus MU Ha 27 Hosi0ps 2017 roga);
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24.  Meroanueckue PEKOMEHIAIMU 1O TPOBEIACHUIO HE3aBUCUMOW OIICHKH KadyecTBa
00pa3oBaTeNbHOI AESITETbHOCTH OpraHu3alui, OCYIIECTBISIONUX O0pa30BaTEIbHYIO ACSITENbHOCTD
(yTB. 3amectuTesnieM Munnctpa obpazoBanus u Hayku Poccuiickoit deneparuu A.b. [ToBanko 1amperns

2015 roga Ne 6/n);

25. MeToanueckue peKOMEHIAIMU 10 pacyeTy Mmoka3aTesei He3aBUCUMOM OIICHKU KauyecTBa
00pa3oBaTeNbHON JEATEILHOCTH OpTraHM3allii, OCYIIECTBISIONIMX O00pa30oBaTEIbHYIO NEATEIbHOCTh

(ITucemo MunoOpHayku PO ot 15.09.2016 r NeATl- 87/02BH);

26. [Ipuka3z MunucTepcTBa Tpyaa U conranbHoi 3anmuTthl PO "O06 yTBepxkaennn Enunoro
MOpsIIKa pacyera IMoKaszaTeliel, XapaKTepU3YIOUIMX OOIIMe KPUTEPUU OIICHKH KauecTBa YCJIOBUU
OKa3aHUs YCIyT OpTaHM3alusIMH B c(hepe KyJIbTypbl, OXpaHbl 3[J0POBBs, 00pPa30BaHMs, COMUATHHOTO
oOcyxuBaHusi U (heaepanbHBIMU YUPSIKICHUSIMU MEIUKO-COITMAIBHON 3KCTepTU3bl" (IIOTOTOBJICH

Muntpymom Poccun 31.05.2018)
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1.3. LENN N 3A0AYN HOK YOO..

1.3.1. UENA PEANU3ALUU HE3ABUCUMOM OLIEHKN KAYECTBA YCIIOBUA OBEPA30BATENIbHOM
OEATENbHOCTU:

He3aBucumas olLieHKa KadecTBa YCIIOBHM OCYIECTBIEHUS 00pa3oBaTeIbHOM JEATEIbHOCTH
OpraHu3aIUsIMH, OCYIIECTBIISIONIMMHA 00pa30BaTENbHYIO IEATEIbHOCTD, TPOBOIMWIACH B LIETIX:
O  MpeaoCTaBJICHUS YYaCTHHKAM OTHOILIEHHH B chepe oOpa3oBaHus nHpopManuu oo
YpOBHE OpraHu3anuu padoThl MO peanu3anud o00pa3oBaTelIbHBIX IPOrPpaMM Ha OCHOBE
o01e10cTyTHON HH(MOPMAITIH;
¢ MOBBIIIIEHUS] OTKPBITOCTH CUCTEMBI 00pa30BaHUs;
o yIIyqieHus: ”HPOPMUPOBAHHOCTH MOTpeOuTeNel 0 KadecTBe 00pa3oBaTeIIbHOM
JesITeIbHOCTH 00pa30BaTeNIbHBIX OpraHU3aluii;
¢ YCTAHOBJIEHHE JMaNora Mexay oOpa30BaTeNbHbIMU OpraHu3alMsIMU U
rpaxIaHamMu
HOTPEOUTESAMU YCIIYT;
O  IOHATH: KaK JIOCTUTHYTbIe 00pa30BaTeIbHBIMU OPraHU3ALMsIMU PE3YJIbTAThl U UX
3HaYMMOCTb OLIEHUBAIOTCS MOTPEOUTENIMU 00pa3oBaTeIbHbIX yCIyr (0Oy4arolMMUCS U UX

poauTENsIMU (3aKOHHBIMH NPEACTABUTEISIMU).
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1.3.2. 3AOAYWN, PELLUAEMBIE MPOBEAEHMEM HE3ABUCUMOW OLIEHKMU:

B XO0A¢C IMPOBCACHUA HE3aBUCUMOM OLCHKU JIA JOCTHIKCHUS YKa3aHHBIX ueneﬁ JOJDKHBI OBITH

pELLEHBI CIAEAYIOUINE 3a/1a4u:

o BBISIBJICHHE COOTBETCTBUS NpeCTaBiIeHus nHpopMaiuu o padore OO Ha caiite u
MH(POPMAIMOHHBIX CTEHAAX KPUTEPUSM IOJHOTHI, aKTyaJIbHOCTH, YI00CTBA /Il HOCETUTENEH U
WHBIX 3aMHTEPECOBAHHBIX TPAXKJIaH;

o WHTEPIPETAINS U OI[CHKA MTOJTyYEeHHBIX JaHHBIX, IOCTPOSHUE PSUTHHTOB;

¢ MOJTyYeHHE CBEJCHHI OT IMOIydaTesiell yciuyr o0pa3oBaTeIbHBIX OPraHU3aIHi o
IMPAKTUKC IMOJTYUCHHUA OAHHBIX YCIIYT,

o BBISIBIICHHE W PACIpPOCTPAaHCHHE TMEPEOBOTO OMbiTa 00pa30BaTEIbHBIX
OpraHuzanyii paiiloHa B YacTH CO3JIaHMS Ka4eCTBEHHBIX YCJIIOBUH, OCYIIECTBICHHS

O6pa3OBaTCHLHOﬁ ACATCIIBHOCTH,

o MMOATOTOBKA MIPEUTONKCHHUM IS YIyUYIICHUS KadecTBa paboThl 00pa3oBaTeIbHON
OpraHu3alluy;
o dbopMUpOBaHHE  TPEVIOKEHUH MO0  TOBBIIIEHHI0O  KauecTBa  pabOThI

00pa3oBaTeNbHBIX OPTraHU3AIHIA;
o aHanu3, U npuHATHE Oosee 3(p(PEeKTUBHBIX YIpPaBICHYECKHX PEIICHHH B 4acTh

pa3Butus chepsl 00pa3zoBaHMs paiioHa.
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1.4. WCTOYHUKN U METOObl CEOPA UHOOPMALIUM O KAYECTBE YCIIOBUA OEPA30OBATENLHOMN
OEATENIbHOCTM.

B 3agmauy npoBeneHHMST HE3aBUCHMOWM OIEHKM KayecTBa YCJIOBUM, OCYIIECTBIICHHS
00pa30BaTeNbHOI JeSTEIIbHOCTH BXOIMJIO MOJy4YeHHE pa3Ho00pa3HON HH(OpMAIHK, COOTBETCTBEHHO
HE3aBUCHMasl OLIEHKA KaK HCCIIEOBAaHUE BKIIIOYaNIa B ce0s COBOKYITHOCTh METOJIOB COLIMOJIOTHYECKOTO
UCCIICIOBAaHMS M TIAKET pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPHIE TIO3BOJIMIIN MOTYyYUTh HHPOPMAIIUIO

KOMILJIEKCHO.
HctounnkaMu HHPOPMAIIUHN O KaUeCTBE YCIOBUN OKa3aHMS yCIYT CTAJIN:

o oduManeHple CcaThl 00pa3oBaTeNbHBIX OpraHu3auuii B HHGOPMAIMOHHO-

KOMMYHHUKaIMOHHOU ceTn «IHTepHETY;
o MH(GOPMAaLMOHHbIE CTEH/Ibl B IOMEIEHUSAX 00pa30BaTeIbHbIX OpraHU3aLnii;

o opunmanbHBI CalT AN pa3MelmeHuss WH(GOpPMAIMK O TOCYJapCTBEHHBIX W

MYHUIUIIAIBHBIX YUPCIKACHUAX B CCTU ((I/IHTepHeT»;

o pe3yabpTaThl M3YyYECHHsS YCIOBUW  OKa3aHUs yCiIyr oOpa3oBaTelbHBIMU
opranuzaiusamMu  (HaOIIOJeHHe, KOHTPOJIbHAS 3aKyIlKa, I[OCEHIeHHe 00pa30oBaTeIbHbIX

opraHu3aruii);

o) MHEHME [OJIydaTelell yclayr O KauecTBe YCJIOBUM OKa3aHMs — YCIyT
(aHKeTUpOBaHME, HHTEPBHIOMPOBAHNE, TeIe()OHHBIN ONPOC, HHTEPHET-OMPOC, B TOM YHCIIE Ha

caiiTe opraHu3aluu COLUaIbHON chepsl, U 1p.).

C6op mannbix mo mokaszarensM HOK YOOJ[ ocymiecTBisiicss opraHu3anuei omnepaTtopom

CJIeIYIOIUMH METOaMU:

o aHaJIN3 OCHOBHBIX CBEACHUI 00 00pa30BaTeIbHON OpraHU3allii, pa3MELIEHHBIX

Ha I/IH(l)OpMaIII/IOHHI)IX CTCHAaX B IOMCHICHHUAX O6paSOBaT€J'[I)HBIX OpFaHI/ISaIII/II\/'I;
©) KOHTCHT-aHaJInu3 I/IH(I)OpMaI_[I/II/I Ha caiTax 06pa3OBaTeJ'IBHBIX OpFaHI/I3aHHI>'I;

o aHaJIN3 OCHOBHBIX CBEACHMI 00 00pa30BaTeIbHON OpraHU3allK, Pa3MEIEHHbIX
Ha O(ULHATBHOM caifTe JUIs pa3MelieHnss MH(GOpMaIiK 0 TOCYAapCTBEHHBIX (MyHHUIMITAIbHbIX )

yupexaenusx (http://bus.gov.ru);

o anamu3 OtdeTa 0 pe3ydabTaTax caMooOCieoBaHUs  00pa3oBaTEbHOMN
OpraHu3aIliy 3a MPEAMIECTBYONUN caM0o00CIeIOBaHUIO KaJCHIaPHBIN T0JT, pa3MEIleHHBIN Ha

caiite O6pa30BaTCHLHOﬁ OopraHu3alnuv B CCTU ((I/IHTepHCT»;
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3arnoyiHeHHE ONMEPaTOPOM AaHKET MO KaKJoW oOpa3oBaTeNbHOM OpraHU3alMy 10 3 OCHOBHBIM

rpynmnam KpuTepHeB:

o KPUTEPHUH, KaCalOIUICI OTKPBITOCTH W JOCTYIHOCTH uHpopManmud 00

OpraHu3alusIX, OCYIIECTBISIONMX 00pa30BaTeNIbHYIO AEITEIbHOCTD (3 moka3aTens);

o KPUTEPHA, Kacarommiics KOM(POPTHOCTH YCIOBHM, B KOTOPBIX OCYIIECTBISETCS

oOpa3zoBarenpHas AeITenbHOCTh (1 mokasarens);

©) KpHTepHﬁ, KacaIOH_[PII;'ICﬂ JOCTYIIHOCTH 06pa3OBaTCJ'II>HI)IX yCiIyr il HHBAJIMAOB

(2 mokazarens);

Connonoru4ecKkuii onpoc MOTpeOUTENe 00pa3oBaTeNbHBIX YCIYT (PEClOHICHTOB) Ha 0Oa3e
AJIEKTPOHHOTO MOHUTOPHMHTa Ha caiite B cetn MHTepHeT ¢ 00s3aTebHOW WACHTH(HUKAIMEH
00pa30BaTeIbHON OpTraHW3aIly, IS BBISABICHUS IMO3WIMHA, MHEHUH O KadecTBE IPEIOCTABIISIEMBIX

yCIyT 00pa30BaTeIbHBIMH OPTaHU3ALUSIMHE I10 IATH OCHOBHBIM KPUTEPHSIM:
|. OTKPBITOCTH U AOCTYIHOCTH HH(pOpMAIK 00 00pa3oBaTeIbLHON OpraHU3aIHH.
I1. KombopTHOCTS yCIIOBUI MpeqOCTaBICHUS YCIYT.
I1l. JoctynHOCTb yCiyT AJi1 HHBAJIUIO0B.
IV. JloOposkenareabHOCTh, BEXIMBOCTh PAOOTHUKOB OpTraHU3aIIHiA.

V. Y 10B1E€TBOPEHHOCTh YCIOBUSIMU OKa3aHMsI YCIIYT.
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1.5. NOPAOOK PACYETA NOKA3ATENENA U KPUTEPUEB, XAPAKTEPU3YIOLLNX OBLUME
KPUTEPUN HE3ABMCUMOW OLIEHKM KAYECTBA YCNOBUA OGPA3O0OBATEJIbHON OEATENBHOCTM.

[Tokazarenu, xapakTepu3yoolye o0IIre KPUTEPUH OIICHKH KauecTBa YCJIOBUN OKa3aHUS YCIIyT
OpraHu3alUsIMH COIMAIEHON chepsl (1aee COOTBETCTBEHHO - MOKA3aTeN OLIEHKH KaueCTBa, KPUTEPUU
OLICHKM KayecTBa), YCTaHOBJIEHBI MpHKazoM MuHHCTEpCcTBAa 00pa3oBaHMs M Hayku Poccuiickoit
®denepannn ot 5 nekadbps 2014 r. N 1547 "OO6 yTBepkIeHNHN MTOKa3aTENeH, XapaKTEPU3YIOMIUX O0ITHe
KPUTEpUH OLIEHKH KayecTBa 0Opa30BaTENbHON JEATEIbHOCTH OpTraHu3alUuid, OCYIIECTBISIONINX
00pa3oBaTeyibHyl0 JACSATENbHOCTh"  (3aperucTpupoBaH MHHHUCTEpPCTBOM rOCTULIMU  Poccuiickoit

Oeneparun 2 gespans 2015 r., peructparronasiii N 35837)

3HadeHMs TIOKa3aTeNIe OIICHKHM KadyecTBa PACCUMTBIBAIOTCA B Oaiax M MX MaKCHMaJIbHO
BO3MOJKHOE 3HaueHue cocranisaeT 100 0amios:

a) JUTsl KQKJIOTO MOKAa3aTelisl OIICHKH Ka4eCTBa;

0) 1o OpraHu3aINy;

B) B IICJIOM TI0 OTPACIIM, MyHHIIMTIAJILHOMY 00pa3oBaHuIo, cyobekTy Poccuiickoit deneparyu,

Poccuiickoit @enepanuu.
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1.5.1. KPUTEPUWN | «OTKPbITOCTb U AOCTYMNHOCTb UH®OPMALIUN OB OEPA3OBATENIbHOMN
OPrAHU3ALINN».

Pacuer mnoka3zareneil, xapakTepU3yIOIIMX KPUTEPUM OIEHKM KadecTBa "OTKpPBITOCTh U

JOCTYITHOCTh MH(pOpMAIMU 00 00pa30BaTEILHON OpraHU3aIuu'":

> 3HaYeHHE MOKa3aTels OleHKH KadyecTBa "CooTBeTcTBUE MH(POPMALIUU O JNESATEIbHOCTH
0o0pa3oBaTeNbHOI OpraHu3alvy, pa3MelleHHON Ha o0UIeAOCTYMHBIX HH()OPMALIMOHHBIX pecypcax, ee
COJICPKAaHUIO W TOPSAAKY ((popMme), YCTAaHOBIEHHBIM 3aKOHOJATEIHHBIMU W WHBIMH HOPMATHBHBIMU

npaBoBbIMU akTamu Poccutickoit @enepanmu” (Iling) onpenensiercs mo gpopmyre:

U +H_.
I, =( w—*“‘ _ =2 ) x 100, (1.1)
2 x U,

rme
Ucrenn - 00beM mHGOpMAIUU, pa3MENICHHOH HAa WH(GOPMAIMOHHBIX CTCHIIAX B IMOMEIICHUU

00pa3oBaTeNbHOI OpraHu3aluu;

Ueaiir - 00beM wuH(pOpManmu, pa3MEUICHHONM Ha O(HIMAIBHOM caiTe 00pa3oBaTeNbHOU
opraHu3aiu B HHHOPMAIIMOHHO-TEIEKOMMYHUKaIIMOHHON ceTu "MHTepHetr" (nmanee - oduimaibHbIN

CaiiT opraHu3aiun);

Wiopw - 00beM HH(DOpMAIMK, pa3MelieHHe KOTOpOil Ha OOIIeOCTYMHBIX HH()OPMAIIMOHHBIX
pecypcax yCTaHOBJIEHO 3aKOHO/1aTeIbHBIMU U MHBIMH HOPMaTHUBHBIMM IPAaBOBBIMU akTaMu Poccuiickoii

denepannu;

> 3HaueHUE TIOKa3aTeNnsl OlEeHKH KadecTBa '"Hanwume Ha odunuaabHOM —caiite
00pa3oBaTeNbHONW OpraHu3aluy HHPOPMAIMK O AUCTAHIIMOHHBIX CIOcO0ax OOpaTHOW CBS3U U

B3aUMOJICUCTBUS C TTOJTydaTessiMu yciryT U ux pyHkuuonupoBanue" (I1ycr) onpenensiercs nmo popmyiie:

Maver = Tauer X Cpyers (1.2)

rac:
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T ser - KOMHUECTBO OAJIIOB 32 HaMM4YKE Ha O(UIIMATHHOM caiiTe 00pa3oBaTeIbHON OpraHU3AINH
nH(pOpMaIUK 0 TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBUS C ToJydatesssMu ycuyT (mo 30 6amioB 3a

KaKJIbIi TUCTaHIIMOHHBIN CII0C00);

Cuuer - KOIMYECTBO (YHKIIMOHUPYIOIIUX JHUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUSL C
MOJTy4aTeNsIMU YCIIyT, MHpOpMAIHs O KOTOPBIX pa3MelieHa Ha ouIMaIbHOM caiiTe 00pa3oBaTenbHOM

OpraHu3aiuu.

> 3HauUEHUE MO0Ka3aTess OLUEHKU KadecTBa "J{oi nmomyuaTenell yeiayr, yI0BIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOM M JOCTYIHOCTbIO HMH(GOpPMAaLMK O JESATENbHOCTH 00pa30BaTeIbHOM

opranuzanun” (I1°"Py,), onpenensercs no popmyie:

V +V
oEp __ g T cTeED “ e .
179, = (=525 x 100.(13)
- e i
rjae
Verenn - YHCIO TOJy4YaTesied yYCIOYyr, YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U

JOCTYITHOCTBIO WH(POpMAIMU, pa3MENICHHOH Ha WHQOPMAIMOHHBIX CTEHJAaX B TOMEIICHUH

OpraHM3aIK COIMAIIbHOM cephl;

VYeaiir - UYHMCIO TMOJIyyaTeJed YCIOyT, YIOBIECTBOPEHHBIX OTKPBITOCTbIO, IIOJHOTOM U

JIOCTYITHOCTBIO HH(POPMAIINH, Pa3MEIICHHON Ha OQUIIMATILHOM CaiiTe OpraHu3alliy;

Yoo - 00IIIEE YMCIIO ONPOLIEHHBIX MOIyYaTesIed YCIyT.
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1.5.2. KPUTEPWUM Il «<cKOM®OPTHOCTb YCNOBWUX NPEQOCTABIEHUSA YCNYT B
OBPA3OBATEJIbHOW OPTAHU3ALIUW».

Pacuer nokazareneii, XxapakTepu3yIOIIUX KPUTEPHA olleHKH kKadecTBa "KoMdopTHOCTH yciaoBuit

IPEI0CTaBIICHHUS YCIIYyT B 00pa3oBaTeIbHON OpraHu3anun':

> 3HAQUYCHME TIOKa3aTesis OIeHKH KadectBa "OOecrmeueHne B oOpa3oBaTeIbHOMN

opranu3zanui KompopTHbIX ycnoBuit npegoctaBieHust yeayr" (Ikoug.yen) onpenensercs no popmyie:

nKomcb.ycn = TI{OMd) X Cl{omqm (2-1)

rae:
Txomp — KOTMYECTBO OAJIIOB 32 HAIMYHE B OPraHU3auU KOM(POPTHBIX YCIOBHH MPEIOCTABICHUS

yeiryT (1o 20 6ayIoB 3a Kak10e KoM(pOpTHOE YCIOBHE);
Cround - KOTMIECTBO KOM(POPTHBIX YCIOBUH MPEITOCTABICHUS YCIYT.

> 3Ha4YeHUE M10Ka3aTellsd OUEHKU KauecTsa "Jlomsl nmoryyarenael yciyr, yAOBIETBOPEHHBIX

KOM(OPTHOCTBIO MPENOCTABIEHHs yCIyT 00pazoBaTenbHOl opranuszanueii” (IT°%%y,) onpenensercs no

dbopmye:

Vo ud

x 100, (2.3)

I Mg
¥
obug

rue
YoM yyeno monyyatenelt Yy, y10BIeTBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHUS YCITyT

OpraHu3aiuei coruaibHoi cdepsl;

Yoo - 00IIIEE YMCITIO ONPOLIEHHBIX MOTyYaTeNIed YCIyT.
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1.5.3. KPUTEPWUW IIl «¢AOCTYNHOCTb YCNYI ANA MUHBANUOOB B OGPA3OBATENBHOW
OPrAHU3ALINN».

Pacuet nokazarenei, xapakTepHU3yIOIMUX KPUTEPHUI OIIEHKH KadecTBa "J[0OCTYyMHOCTh yCIIyT AJist

WHBAJIUIOB":

> 3HAYCHHE MMOKa3aTessl OIeHKU KavecTBa "OO0opy1oBaHHEe MOMEIEHUH 00pa30BaTEIbHON
OpraHu3allii U IPUJIETarolleil K Hell TEPPUTOPUH C YUETOM JOCTYHHOCTH It HHBAIUAOB" (I1°P" yocr)

ompezaensercs mo hopmyie:

ogr — T
1-‘[ JI:CT-T mocT

’ opr 2
re:
TP joer - KOMMYECTBO OauiOB 3a 0OECIEYCHHE YCIIOBUH JOCTYITHOCTH OPTAaHU3AMUU JUIS

uHBaIU10B (10 20 6aIoB 3a Ka)KA0e YCIOBHE JOCTYITHOCTH);
C°Pocr - KOJIMYECTBO YCIOBHM TOCTYMMTHOCTU OpPTraHU3aIUH 11 MHBAJIUIOB.

> 3HAYCHUC IIOKA3aTcjid OLCHKHM KadCCTBa "ObecneueHue B OpraHru3alu COHH&J’IBHOﬁ
Cq)epbl YCJIOBI/Iﬁ AOCTYIIHOCTH, IMO3BOJIAKOIINX HHBAJIUIAAM II0Jy4aThb YCIYI'M HapaBHC C ,I[pyrI/IMI/I"

(TP 10er) OTIpEENsieTCst o hopmyire:

WOV — T YOBT ) =130 ~
= mocT I mer C mocT (3.2)

re:
TY™ oer - KOJMYECTBO OayIOB 3a OOECHeueHHe YCIOBHU JIOCTYIMHOCTH, MO3BOJISIOIINX

MHBAJIMAAM NOIy4aTh yCIyT'H HapaBHe ¢ Apyrumu (o 20 6aioB 3a KaXa0€e yCIOBHE JOCTYITHOCTH);

CY joer - KOJTMYECTBO YCIOBHM JOCTYITHOCTH, TTO3BOJISIONINX MHBAIMIAM IOJTyYaTh YCIyTH

HapaBHE C JIPYTUMH.

> 3HAUEHUE MOKa3aTelsl OLUEHKU KadecTBa "J{oyi momyyaTenell yeiayr, yI0BIETBOPEHHBIX

JOCTYIHOCTBIO yeiyT /it naBanuaoB" (I17°°"y,) onpenensiercs mo gopmyse:
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== _ = L % 100, (3.3
= () x 100.33)

ok

rIe

VAT - ypcno y10BIIETBOPEHHBIX MOJTydaTeNNel yCIyTr JOCTYITHOCTBIO YCIYT AJI MHBAJIU/IOB;

Yo6w - YUCIIO OMPOIIECHHBIX MOJTyYaTeaeH yCIyT.
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1.5.4. KPUTEPUW IV «0OBPOXENATENbHOCTb, BEXITMBOCTb PABOTHUKOB
OBPA3OBATEJIbHOW OPTAHU3ALIUW».

Pacuer nmokasareneii, XxapakTepU3yIOIIMX KPUTEPUI OLEHKU KauecTBa «JloOpoxenaTenbHOCTb,

BEXXIIMBOCTh paOOTHUKOB 00pa30BaTEeNIbHON OpraHu3aiu'":

> 3HAUYEHHE TOKA3aTessl OUEHKH KadecTBa "Jlos moitydarenen yciyr, yI0BIE€TBOPEHHBIX
TO0OPOKENATETHHOCTHIO, BEKJIMBOCTBIO paboOTHUKOB o0pa3oBaTenbHOM OpraHu3alui,
o0ecreynBaOIIUX MEPBUYHBI  KOHTAaKT M WHPOPMHPOBAHUE TMOJIydaTens YCIyTd Tpu

HETNOCPEJICTBEHHOM oOpaieHnn B oOpa3oBarenbHyr0 opranm3aruio” (IT7PP "'y ) ompenmensieTcss mo

dbopmyie:
x.-:l'.-".';! ROHT
TEpE KOKT 7 - "
I1 - = (q—) = 100, (4.1)
rae
Viepxonr - UHCIO TONydaTeNeld yCIOyr, YAOBIETBOPEHHBIX J0OpPOKEIaTeNbHOCTHIO,

BEXXIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allui, 00ECIICUNBAIONINX EPBUYHBIN KOHTAKT U

UH(POPMHUPOBAHUE TTOTyYATENS YCIYTH;
Yoo - 001IIEE YMCIIO ONIPOLIEHHBIX MOJIydaTeell yciyT;

> 3HaYEHHE MOKa3aTessl OLEHKH KadecTBa "J{os moydaTtenei yciyr, yI0oBIS€TBOPEHHbIX
JOOPO’KENaTENbHOCTBIO, BEXJIUBOCTBIO pabOTHHUKOB oOpa3oBaTenbHOU OpraHu3aIu,
00ecreYnBarOIIMX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH MPH 00palieHnu B opranu3armio” (I104YDTy )

ompenensiercs mo popmyie:

N KE T

I = (=)  100.4.2)

¥a
o

rae
YORBYENT - qycio mosydyaTesel yeIyT, YI0BICTBOPEHHBIX T00POKETATEIbHOCTHIO,

BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHusanuu, 06ecnqu/IBarome HEMMOCPCACTBCHHOC OKa3aHUC YCIIYTH,

Yo6m - OOIIIEE YUCITIO OMPOIICHHBIX MOTydaTese yCuyT;
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> 3HauEHUE MOoKa3aTelsl OLEHKU KadecTBa "Jlosid nmosrydarenei yciayr, yAOBIETBOPEHHBIX
JTOOpPOXKENaTeIbHOCTBIO, BEKJIMBOCTHIO PAOOTHHKOB OpPTaHU3AIMHM  COIMAIBHON cdepsl pu
UCIOJIb30BaHUU AUCTAHIIMOHHBIX (popm B3aumoneictBus” (I1°¢Yy 1) onpenensiercs no popmye:
v-se:m JRCT

M=% =(——) x 100, (43
( T ) .(4.3)

wm

rie
YBORLMET - gqpcno mostydarenei yeuyT, yA0BISTBOPEHHBIX T00POKeIaTeIbHOCThIO,
BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3AIIMH IIPH UCIIOJIh30BAHUY IMCTAHIIMOHHBIX POPM

B3aUMOJCHCTBHUS;

Yoo - 001IIEE YHCTIO OTPOLICHHBIX TOIyYaTeNIeH YCIIyT.

00O «BAJIbKHYT»



1.5.5. KPUTEPUW V «YOOBNIETBOPEHHOCTb YCNOBUAMWU OKA3AHUSA YCNYT B
OBPA3OBATEJIbHOU OPTAHU3ALIUW ».

Pacuer mokazarenel, xapakTepU3YIOIIUX KPUTEPUN OLICHKM KayecTBa "YIOBJIETBOPEHHOCTH

YCJIOBUSIMU OKa3aHMs yCIIyr':

> 3HauUEHUE IOKa3aTessl OLEHKU KadecTBa "Jlons mosywareneil yciyr, KOTOpbl€ TOTOBbI
PEKOMEH/I0BaTh OPTraHU3ALUIO0 COIHMAIBHONH c(epsl pOJICTBEHHHKAM W 3HAKOMBIM (MOTJH OBl ee
PEKOMEHI0BaTh, eciii Obl ObLIa BO3MOKHOCTH BbIOOpa opranu3anuu couuanbHoil chepbn)” (Ipecom)

omnpezensercs no hopmye:

v
__ ¢ ~ paoM . =
M = (57 % 100, (5.1)
ol
rae
VYopexom - YHCIO TOJIy4yaTelIed YCIyr, KOTOPbIE TOTOBbl PEKOMEHJIOBATh OPraHU3aLHIO

POJICTBEHHWKAaM M 3HAKOMBIM (MOTJIM OBl €€ PeKOMEH/IOBaTh, €ciu Obl OblJIa BO3MOXKHOCTH BBIOOpA

OpraHu3aIim);
Yoou - 0OIIIEE YUCIIO OMPOIICHHBIX IMOTyYaTeNe yCyT;

> 3HAYCHUC ITI0KA3aTC/Is1 OUCHKHN Ka4yCCTBa "I[OJIH HOHy‘I&TCJ’ICﬁ YCIyr, YAOBJICTBOPCHHBIX

OpraHU3alMOHHBIMU YCIOBUSAMM IpeoctaBienus ycuyr" (I ;) onpenensercs no popmyie:

/oprycn

¥ =(——) x 100, (5.2
(w—) .(3:2)

by
obug

rae

YOPLYE! - gyico mostydartenen yCeiyT, Y0BIETBOPEHHBIX OPTaHU3AIMOHHBIMH YCIIOBUSIMHU
MPEIOCTaBIECHUS YCIYT;

Yoo - 0OIIIEE YUCIIO OMPOILIECHHBIX MMOTyYaTeNeil yeiyr;

> 3HAYCHHE MTOKa3aTesl OICHKU KadecTBa "JloJis momydareneit yciryT, YI0BIeTBOPEHHBIX B

LIEJIOM YCIIOBUSIMH OKa3aHUs YCiIyr B oOpaszoBarenbHOM opranuzauuu” (Ily;) ompenensercs mo

dbopmyre:
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wm

'\I'I'
=(=—=) x 100, (5.3
(T .(33)

o

rae
Vya - UUCHO MOTyYaTeNe yCIyrT, YOBICTBOPEHHBIX B IIE€JIOM YCIOBUSIMU OKa3aHUS YCIYT B

00pa30BaTeIbHOI OpraHu3aluu;

Yoo - 001IIEE YMCIIO ONPOIIECHHBIX MOTyYaTeNnel yCayr.
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1.5.6. UTOrOBOE 3HAYEHUE PACYETA MNOKA3ATENEN OLEHKU KAYECTBA YCIIOBUMN
OBPA30BATENIbHON OEATENLHOCTMU.

> IMOKa3aTejib OLICHKU Ka4Y€CTBa 110 OpraHru3alnun COHH&J’ILHOFI C(bepbl, B OTHOLLICHHUH

KOTOpOfI IIPOBECACHA HE3aBHUCHUMas OLICHKA Ka4YCCTBA, paCCUUTBIBACTCA 110 (bOpMy.]'IC:

S, = Y K*, /5. (6)

rjae:
Sn - oKa3aTeNb OLEHKU KayecTBa N-Oi OpraHu3aluy;
Kmn - cpeiHeB3BelIeHHas CyMMa [TOKa3aTesei, XapaKTepu3yoUX m-blii KpUTEPHUIl OLEHKU

KauecTBa B N-Oi OpraHU3aIuy, pacCUUThIBacMasi o GopMyJiaM:

Klf- - (0'3 % Hﬂ.m'c‘ N 0'3 . Hﬂ cT + 014 X Hnﬂ?}'n

i

K, =(03 x I +04 x II* . +03 x 1%

KoM ¥ ¥a

KS:‘. =(0:3 X H!‘-‘#’rnr - 04 X Hﬁ‘tﬂ‘-r . + 03 X Hﬂ‘m:m)

frie n

K*, = (0.4 x I™ ™" +04 x "™ _ 402 x ™5

K’, =03 x IT",,, +0.2 x [I™*

+0.5 x %),

p=xoM Yo

Mg ... IT",; - mOKA3aTENN OLIEHKH KAYeCTBa, XapaKTePU3YOIIMe 00IINe KPUTSPHU OILICHKH

Ka4ecTBa B N-OM OPraHU3aLUN.
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2. OCHOBHAA YACTbD.

B pamkax naHHO# He3aBHCHMOM OIEGHKH KadeCcTBa YCIOBUN OCYIIECTBICHHUS 00pa30BaTEIIHbHOM
NESTEIIbBHOCTH OpraHU3alUsIMU, OCYIIECTBISIOIUMU 00pa30BaTEIbHYIO ACSITEIbHOCTh HA TEPPUTOPUI

Bonaitbunckoro paitona Mpkyrckoit o61actu, ObUI0 IPOBEICHO:

o AHKETUPOBaHHE 550 noTpeodurtenei yCIIyTH o OIICHKE
YIOBJICTBOPEHHOCTH MOTpeOUTENEH KauecTBoM npenoctasinerus ycayr HOK YO/I;
o AKCIIEPUMEHT — KKOHTPOJIbHAS 3aKYyTIKaY;

o KOHTEHT-aHa 13 HHPOPMAIUH Ha caiiTe oOpa3oBarenbHbIX opranusanuii (J100).

Amnkera Bxitoyana 10 BonmpocoB, NO3BOJISIOIIMX ONPENEIUTh MHEHUE POAMUTENCH (3aKOHHBIX
Ipe/ICTaBUTENEH ), IeAaroroB U 00yYarOUINXCsl O KauyecTBE MPEJOCTABICHUS 00pa30BaTEeIbHbBIX YCIyT

IO MSTH TPYyIIaM KPUTEPUEB.

Ha odwurnmansHoM caiite mjsi npoBefeHUs Online-aHKeTUPOBaHUS OpraHU3alMU-OIIepaTopa —

000 «Banbkuy™ (http://otsenka-kachestva.ru) 6pu1a obecrieueHa TeXHUYECKast BO3MOKHOCTh PUHSTH

ydJacTHe B aHKETHPOBAaHHMU DECIIOHJCHTOB (pOXuTesNel, 3aKOHHBIX NPEACTABUTENCH, 00yJaromumxcs,
BBIIIYCKHHMKOB, I1€Z]aroroB o0OpazoBarenbHbIX opranusanuii (100).
B HOK YOO/ yuactBoBam 9 ([JOO) o6meit umcnenHocteio 1040 oOydvarommxcs

(BOCTIMTAHHUKOB).
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2.1. OBBEKTbI HOK YOO[..

Pacnpenenenne yuactnukoB HOK YOO/I 2019 rona mo HaceneHHbIM TyHKTaM bonaitonHckoro

paitona UpkyTtckoii ob6mactu oTpa)keHo Ha nuarpamme (puc. 1)

Puc. 1
p. n. Mamakan, 11.11%
p. n. Kponotkud, 11.11%
1. Bopaitbo, 44 44%
p. N. BanaxHuHCKWI, 1M1.11%
p. n. Apremoeckui, 11.11% ]
noc. Mepeeoz, 11.11%
P r. Bogaiifo [ noc. Mepesos [T1p. n. Apremoscruii
.p. n. BanaxHuHCkwi .p. n. KponoTewH Dp. n. MamakaH
1. HaummeHoBaHue: MyHununansHoe Ka3éHHOE TOMIKOIFHOE 00pa30BaTEIbHOE YUPEKICHUE

nerckui cag Ne 1 "3om0T0i KIIrOUnK".

3aBeayrommii: Cutnukosa Onbra AnekcanIpoBHa

Anpec: 666904, UpkyTtckas obnacts, r. bonaii6o, yn. baiikansckas, a. 10
e-mail: mdoyl.bodaibo@mail.ru

Caiir: dszolotoikluchi.uobodaibo.ru
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HaumeHnoBanmue:

3aBenyommii:

Anpec:

e-mail:

Caiir:

HauMmenoBanmue:

3aBenyrommii:

Anpec:

e-mail:

Caiit:

HaumenoBanue:

3aBenyrommii:

Anpec:

e-mail:

Caiit:

HaunmenoBanue:

3aBexyrommii:
Anpec:
e-mail:

Caiir:

MyHunMnaabHOe Ka3éHHOE TOMIKOJIbHOE 00pa30BaTeIbHOE YUPEKACHNE

nerckuil cax Nel6 "Anénymka".
Bepex Hatanssa BennamunoBHa

666940, UpkyTtckas obsacts, bogaitonHckuii paiios, p. . KpornoTtkus,

yi1. 3apeuHas, 1. 2 6
alenyshka_bdb@mail.ru

detsadalenyshka.uobodaibo.ru

MYHI/II_[I/IHEUIBHOC Ka3EHHOE JTOIIKOJbHOE O6paSOBaTCJ'II)HOC YUPEKIACHUC

nerckuit cag Ne20 "Poxaudox".
[MTunauk Okcana FOpbeBHA

666921, Upkyrtckas obnacts, bogaitbunckuii paiion, p. 1.

banaxuunckuii, yn. lllkonbHas, 1. 2
brodnichok20@mail.ru

rodnichokbdb.uobodaibo.ru

MYHI/II_H/IHEU'IBHOG Ka3EHHOE JTONIIKOJBHOE 06paSOBaTCJ'ILHOG YUPCIKACHUC

nerckuid cax Ne 22 "Vieioka'.
MapkeBud AHactacus BiaaaumupoBHa

666925, UpkyTckas obnactb, bonaitbunckuit paiioH, p. 1.

ApteMoBcKkui, yiI. ApTeMoBcCKad, 1. 8
detsad22artem@mail.ru

detsadartem.uobodaibo.ru

MYHI/II_[I/IHEUIBHOC Ka3€HHOC JOIIKOJIbHOC 06pa3OBaTCJ'ILHOC YUPCIKACHUC

nerckuit cag Ne32 "Ckaska'.

KoueroBa TaTbsina ButanbeBHa

666904, UpkyTtckas obnacts, r. bonaii6o, yn. Kapna JIubkuexra, 1. 77
skazkabdb@mail.ru

skaskabdb.uobodaibo.ru
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HaumeHnoBanmue:

MyHHIMTTaTbHOE Ka3€HHOE IOMIKOJIbHOE 00pa30BaTeIbHOE YUPEKACHNE

nerckuit can NeS "bpycHuuka".

3aBenyommii: [Ipouenko Onpra AnekceeBHa

Anpec: 666901, Upkytckas obnacts, r. bonaii6o, yi. Ypunkoro, 1. 80

e-mail: brusnichka.bdb@yandex.ru

Caiit: brusnichka2012.uobodaibo.ru

HaumeHnoBaHue: MyHununambHoe Ka3éHHOE JOIIKOJIbHOE 00pa30BaTEIbHOE YUPEKICHHE
nerckuid can Ne 8 "Bypatuno".

3aBenyommii: byraposa EBrenust liBanoBHa

Anpec: 666911, Upkyrckas obnacts, bonaitbnnckuii paiioH, p. . MamakaHs, yiI.
Kpacnoapwmetickas, 1. 34

e-mail: detsadmamakan@yandex.ru

CaiiT: detsadmamakan.uobodaibo.ru

HaumenoBaHue: MyHunMnanbHoe Ka3éHHOE IOMIKOIEHOE 00pa30BaTeIbHOE YUPEKICHUE
nerckuid can Nel3 "bepéska".

3aBenyrommii: babkuna Banentuna Bacunbesna

Anpec: 666901, UpkyTtckas obnacts, r. bonaii6o, yi. Ilerpa [lopyuukosa, 1. 8

e-mail: babkina-children2013@yandex.ru

Caiit: mkdou13bdb.web-box.ru

HaumenoBaHmue: MynununansHoe Ka3¢HHOE JOMIKOJIbHOE 00pa30BaTebHOE YUPEKICHHE
nerckui cag Nel5 "Kamennpka".

3aBenyrommii: IpsixoBa Huna EBrenneBHa

Anpec: 666960, UpkyTtckas obnacts, bonaitonnckuii paiion, moc. [lepeso3s, yi.
T'eonornueckas, 1. 7

e-mail: diackowa.nina@yandex.ru

Caiir: dskapelyka.uobodaibo.ru

Bcero o6cnenyembix opranuzanuit 9.

B tom uncne: JJOO - 9.
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2.2. TuUnbl PECNOHAEHTOB U UX KONIMYECTBO, NPUHUMABLUUX YYACTUE B HOK YOOLA.

B pesynaprare  BepudukauMu ~ JAaHHBIX ~ OpraHM3allei-omeparopoM B 4YacTH

ONpCACIICHUA cocCTraBa Y4aCTHHUKOB OLICHKHU BBISABJIICHO cicayromiee:

1) 9 OpraHM3aIy SBISIOTCA 00111e00pa30BaTEIbHBIMU  OpraHU3alUsIMHU, PEATU3YIOUUMHI

POrpaMMBbI JIOMIKOJIBLHOTO 00pa30BaHus;

Takum o6pazom, HOK YOO/ B 2019 romy Obuta dakTudecku MpoBelIeHA

B OTHOLIEHUU 9 00pa3oBaTeNbHBIX OpraHu3alui.

B orHomennn 9 oOpa3oBaTenbHBIX OpraHU3alMii, MPOBEICHO HMCCICAOBAaHME, BKIIOYAIOIICE
MOHUTOPHHT CaWTOB 00pa30BaTENbHBIX OpraHW3alui, AHKETUPOBAHHE pPOAMTENEH (3aKOHHBIX
NpeICTaBUTENeH), MEeAaroroB MW O0O0ydYarommxcsi (BBITYCKHHUKOB), pPE3YJbTaThl KOTOPOTO OyayT
paccMaTpuBaTbCA Ha PErMOHAIBHOM YPOBHE.

Puc. 2.

[ |Poautenu/3akonnsie npeacrasurenu [ Megaroru

.DEyuamu.wﬁcamenycmm
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.

MKIOVY J/c Ne 1

-
-—

MKJIOV /e Ne 22

-

MKIOVY [I/c Ne 8

.
S

MKJIOVY Jl/c Ne 16

Y

91

MKJIOY /e Ne 32

77

MKIOY /¢ Nel3

.
e’

MKJIOY [l/c Ne 20

<

MKJIOV Jl/c Ne 5

‘

MKIOY /¢ Nel5
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2.3. KPUTEPUW |. NOKA3ATEJU, XAPAKTEPU3YIOLWWUE OTKPbITOCTb U JOCTYMHOCTb
WH®OPMALIMU OB OBPA30BATEJIbHON OPFAHU3ALIMNA.

Cornacao ct. 97 ®enepanpHoro 3akoHa oT 29 nexadps 2012 romga Ne 273 «O06 oOpa3zoBanuu B
Poccutiickoii @enepanum» opraHu3aliiy, OCyIIeCTBIISIIOIINE 00pa30BaTEIbHYIO IEATEILHOCTh, 00s13aHbI
obecrieunBaTh OTKPBITOCTh W JIOCTYITHOCTh MH(OpMAIMU O CUCTeME OOpa3oBaHUs, T.e. OOs3aHBI
OCYIIECTBISATH HH(HOPMUPOBAHKE TPAKIAH O CBOCH NIEATEIHLHOCTH.

NudopmupoBanre y4aCTHUKOB 00pa30BaTEIIBHOTO MPOIIECCa OCYIIECTBIISIETCS] B HATIISTHON U
JTOCTYITHOM (opMe TOCPEACTBOM pa3MEIICHUs WH()OPMAIMOHHBIX MaTEepUaOB Ha O(QUIIMATBHBIX
calTax U UH(POPMAITMOHHBIX CTCHAAX.

Jannabie (GOpMbI HHPOPMUPOBAHUS JOJKHBI O0ECIEUNUTh OTKPBITHIC TaHHBIC, COJCPIKAIIHe
UH(OPMAIIHIO O IEATEITPHOCTH OPTaHU3aIIHH.

Kputepuii «OTKpBITOCTh U TOCTYIHOCTh HHQOpMauu 00 00pa3oBaTeIbHONW OpPraHU3alUN

OLCHUBACTCA I10 TAKHMM I10KAa3aTCJIsIM, KakK:

o CootBercTBHE MHPOPMALUK O JACATEIHHOCTH 00pa30BaTENbHON OpraHM3aIn,
pa3MeIméHHONH Ha OOIIEAOCTYNHBIX MH()OPMALMOHHBIX pecypcax, MepeyHi0 HMH(OpMAIu |

TpeOOoBaHUSAM K Hell, Ha HPOPMAIIMOHHBIX CTEHAAaX U Ha O(UIIUANBHBIX CaliTax.

o Obecnieuenre Ha OpUITHATILHOM caiiTe 00pa3oBaTeNbHON OpraHU3aIiy HATUYUS
U (QyHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOO0OB OOPATHOM CBSI3U C MOTYyYaTeIsIMHU yCIyT: 10
TeneoHy, NMEKTPOHHOU ITOYTE, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB JIJIS ITOAAYH SJIEKTPOHHBIX
oOparmeHuit, >ano0, Hamuuue pyOpukn «YacTo 3amaBaembie BOMPOCH), oOOecreYeHUe
TEXHUUYECKON BO3MOXHOCTHU BBIPKEHHUSI YYACTHUKaMH 00pa30BaTeNbHBIX OTHOIIEHUN MHEHUS

0 Ka4YC€CTBC OKa3aHUSA YCIIYT (MO)KHO C IIOMOIIIBbIO AHKETHI UJIN OHpOCﬂ).

. Jlonss  y4acTHMKOB  00Opa3oBaTeNbHBIX  OTHOIIEHUH,  YJOBJIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOM M JIOCTYIHOCTBbIO MH(pOPMAIMK O AESITEIbHOCTH 00pa30oBaTeIbHON

OpraHu3aIy, pa3MEeNIEHHON Ha MH(POPMAITMOHHBIX CTEHAaX U O(UIIMATIBHBIX CalTax.

HctounukoM uHGOpMANMK JUIsL ONpENeNeHUs] MOJHOTHI, AaKTyaJbHOCTH HH(popManuu 00
0o0pa3oBaTeNbHOI OpraHu3alnu, pa3MeniaeMoi Ha THPOPMAIIMOHHBIX CTEHAAX U O(ULIMaIbHOM caiiTe,
a Takke HAMMYWS ¥ (YHKIIMOHUPOBAHUS TMCTAHIIMOHHBIX CIIOCOOOB 0OPATHOM CBS3H C MOTyYaTEeIISIMU

yCIyr SBJIAIOTCA PE3YyJIbTaTbl MOHUTOPHHIa CTCHIAOB H CaiToB 06pa30BaTCJ'IBHLIX OpPaHHSaHHﬁ,
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Jloyst y9aCTHHKOB 00pa30BaTEbHBIX OTHOIICHHM, YIOBIETBOPEHHBIX OTKPBHITOCTHIO, TIOJTHOTOM
U JIOCTYITHOCThIO HH(pOpMAIMA O JCSITEIHHOCTH 00pa3oBaTeNbHON OpraHW3alvd, HATMYUEM U
(GYHKIIMOHUPOBAHUEM JIUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3W C MONyYaTelsiMH  YCIyT
ompesensaaach IyTEM AaHKETHPOBAHHUS PECHOHIEHTOB (poauTeniel, OOy4arolIuxcs, IIeIaroros,
BBIITYCKHIUKOB 00pa30BaTeIbHBIX OPTaHU3aIHii ) Ha HHTEPHET-IIOpTalle OpraHu3anumn-oneparopa — 000

«Banskuyt» (hitp://otsenka-kachestva.ru).

Enununeil u3mepeHus Kaxaoro u3 nokaszarenei spistorcs 6amiel o 0 o 100, T.e. B meiaom
MaKCHUMaJIbHO BO3MOXHBIA Oaimsl 3a MH(POPMALMOHHYIO OTKPBITOCTH (IOCTYIHOCTB) JAEATEIbHOCTH
opranuzaruu cocrapisger 100 6amtos, yto coctasiser 100%.

OtkpbiTasgs  uH(pOpPMalMOHHAs cpega - O3TO HE TOJIbKO  Hauuuue TpeOyemoro
JUIs  pa3MeUIeHUsT Ha caiiTe, HWHPOPMALMOHHOM CTCHJIE OpraHW3allMd B COOTBETCTBHH C
3aKOHOJIATENILCTBOM OObeMa HWH(POpMalnWu, HO M €€ KadecTBO, €€ OCTOBEPHOCTh M (opmar
npenocTasieHus. [1o3ToMy B X0/ile MOHUTOPUHIA YYUTHIBAJIACh HE TOJIBKO MOJHOTA MPeICTaBICHHON
uHpOpMaLMK, HO U €€ aKTyaJbHOCTb. B 4YacTHOCTH, eciiu, HalmpuMep, Ha caliTe OpraHu3aluu ObLI
IpEeJCTaBJICH OTYET 0 camoo0cenoBanmu 3a 2015-2016 y4ueOHsIit roa, HO He ObuT0 oTveTa 3a 2017-2018
y4eOHBI TOJ, TO 3TO TPAKTOBAJIOCh KAaK OTCYTCTBHE AaKTyaJIbHOH HH(POpPMAIUH, W 1O JAaHHOMY

IIOKa3aTCJIO BBICTABJIAJIACH OLICHKA «O».
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http://otsenka-kachestva.ru/

2.3.1. KPWUTEPUM | NOKA3ATEJb 1. «COOTBETCTBME UHO®OPMALIUU O OEATENBHOCTHU
OBPA3OBATEJIbHOW OPFTAHU3ALIUU, PASMELLEHHOW HA OBLLEAOCTYIMHbIX
MHOOPMALIMOHHBIX PECYPCAX, EE COOEPXXAHUIO U NOPALOKY (®OPME), YCTAHOBJIEHHbBIM
HOPMATUBHbLIMU NPABOBbLIMUA AKTAMW».

HcrounnkoM wHPOpMAMK Ui OMPEACIICHUS IMONHOTHI, aKTyallbHOCTH WHGpOpMaruu 00
0o0pa3oBaTeNbHONM OpraHU3aluy, pa3MelaeMoil Ha O(HIMANbHOM caiiTe, SBISIOTCS PEe3yJIbTaThl
MOHHUTOPHHTa MH()OPMALMOHHBIX CTEHJIOB U O(UIMATIbHBIX CATOB 00pa30BaTEIbHBIX OpraHHU3AIMil,
KoTopble mpoBoawKch crienuanuctaMu OO0 «BabkHyTY.

B nepByto ouepens n3yyanack opunuaibHas nHpopMaius 00 00pa3oBaTEIbHBIX OPraHU3aINSIX,
MPE/ICTaBICHHAsS Ha WHQOPMAIIMOHHBIX CTCHJIAX W CalTax OpraHM3aliii U €€ COOTBETCTBHE
yctaHoBieHHbIM TpeOoBanusiM (IToctanosnenue [IpaBurenscTtBa PO ot 10 utons 2013 roga Ne 582 «O6
yrBepxkaeHuu [IpaBun pasmenieHuss Ha oduuuaabHOM caifiTe o0pa3oBaTeNbHOM OpraHu3alud B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn VHTepHEeT © OOHOBIeHUs uHpoOpManuu 00

00pa3oBaTeIbHON OPraHU3aIin).
[Toka3zarelnb MpeACTaBiICH 2 HHIUKATOPAMH:

. CootBercTBue MH(OpPMALUU O ACATEIBHOCTH 00pPA30BATEIBLHON OpraHu3allvy,
pa3MeniéHHON Ha MHQOPMALIMOHHBIX CTCH/IaX B MOMEIICHUH 00pa30BaTeIbHOW OpraHu3alny, ¢é
COJICPKaHUIO U IOPSAIKY ((hopme), yCTaHOBIIEHHBIM HOPMAaTHBHBIMH IPABOBBIMH AKTAMHU.

. CootBercTBHe MH(OpMALUU O AEATEIHHOCTH 00pa30BATENBLHON OpraHW3allHy,

pasMelIEHHON Ha OoQHIMaIbHOM caifiTe 00pa3oBaTelbHON OpraHM3alluHu, €€ COJEpPKAHUIO U

MNOopAAKY ((1)opMe), YCTAHOBJICHHBIM HOPMATHBHBIMU IIPABOBLIMU dKTaMHU.
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http://docs.cntd.ru/document/499032487

2.3.1.1. KPUTEPUM | NOKA3ATENb 1. UHOUKATOP «COOTBETCTBME UHOOPMALIUM O
DEATENbHOCTU OBPA30BATENIbHON OPFAHU3ALMW, PASMELLEHHON HA UH®OPMALIMOHHbIX
CTEHOAX B MNOMELLEHUMN OPTAHU3ALIMU, EE COOEPXXAHUIO U NMOPALKY (®OPME),
YCTAHOBJIEHHbIM HOPMATUBHbLIMU NMPABOBbLIMU AKTAMW».

HcrtounnkoM wuHGOpMANMU JUIsL ONpPENENCHUs] IMOJHOTHI, AaKTyaJIbHOCTH HH(pOpManuu 00
00pa3oBaTeNbHON OpraHU3alUH, pa3MeNaeMoil Ha HH(POPMAITMOHHBIX CTEHAAX, SBIISIOTCS Pe3yJIbTaThl
MOHHUTOPHHIAa CTEHA0B 00pa30BaTe/IbHBIX OpraHU3alui, KOTOpble MPOBOAMINCE cienuanuctamu OO0

«BalbKkHYT».

B niepBy1o odyepenp OLIeHUBANIOCH HATMYME 0053aTeNbHOM HH(pOpMAIHH:

J OdunmanbHoe HaMMEHOBaHHWE OOpa30BATENBHOM OpraHu3aluM, KOHTAKTHAs
uH(popMaIrs 00pa3oBaTeNLHON OpraHU3aIuy;

o Wndopmanusa o pexxume u rpapuke paboTel 00pa3oBaTeIbHON OpraHM3alluy,

peXuMe 3aHATUH;

. YcTaB 00pa3oBaTeabHOM OpraHu3aluy;

. JIuneHs3ust Ha OCYIIECTBIEHHE 00Pa30BaTENbHON IS TEIBHOCTH;

J CBUAETENBCTBO O TOCYIAPCTBEHHON aKKPEAUTAIINH;

. HaumenoBanne oCHOBHBIX 00pa30BaTENbHBIX MPOrpaMM, HHGOPMALIHS O CPOKE

JIEUCTBUA IOCYyAApCTBEHHOM aKKpeAUTalWH;

. Wudopmanus o0 ypoBHsX oOpa3oBanus u popmax oOydeHHs;

J [IpaBuna (mopsinox) mnpuéma, MEpeBOJa, OTUUCIEHHUS U BOCCTAHOBJICHUS
00y4aromuxcs;

J [lopsnok oxa3zaHus MJIaTHBIX OOpa30BaTENbHBIX YCIYr, HaJU4Hhe JOKYMEHTa,

YTBEPKIAOLIETO CTOMMOCTb IPEJOCTABIECHUS YCIIYT;
. JIOKYMEHT O TEKYyIIeM KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTallU

o0yyJaronuxcs.

Enununeil uaMepeHus Kax0ro U3 nokasaresnen SBisioTcs 0asuibl.

MakcumanbHoe 3HaueHue napamerpa pasHo 100 Gaytam.

AHanu3 J1aHHBIX, TOJIYYEHHBIX B XOJI€ MOHUTOPUHIa HH(OPMALMOHHBIX CTEHJOB,
pacroI0KEeHHBIX B TOMEIEHUAX 00pa3oBaTeNIbHbIX Oprann3anusax bonaitonHckoro paitona Mpkyrckoit
00J1acTH MO JaHHOMY HWHJWKATOpY, MOKa3al, yTo OOJbIlas 4yacThb JIOKYMEHTOB 3TOT0 HHAMKATOpa
pasmeleHa Ha MH(QOPMAIIMOHHBIX CTEHIaX 00pa30BaTeNIbHBIX OpraHU3alui.

Cpennuii pe3ynbrat 1o paiiony 100 6amroB u3 100 BO3MOXKHBIX.

HaunGonpmmii 00bemM HeoOxoqumoit uapopmaruu (100%) npeacTaBiieH B OTKPBITHIN qocTyn 9
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obpazoBatenbHbix opranusanuii (100%) or obmiero kosmdectBa 00pa30BaTENIbHBIX OPTaHU3AIHIA,
npuHsaBmux yuyactue B HOK YOO/).

PesynbpTatel MoHuTOpHHTa wuHAMKaTopa «CooTBeTcTBME HH(OpPMAIMH O JESATEIbHOCTH
0o0pa3oBaTeNbHON OpraHu3allii, pa3MemEHHOW Ha WHQOPMAIIMOHHBIX CTEHIAaX B IOMEIICHUU
00pa3oBaTeNbHON OpraHu3alny, €€ COAePIKaHUI0 U MOPSAAKY (hopMme), yCTaHOBICHHBIM HOPMATUBHBIMHU

IIPpaBOBbIMU aAKTaAMMH» caiToB O6paSOBaTeHLHBIX OpFaHI/IBaHI/Iﬁ IpeaACTaBJICHBI B Ta6J'II/ILIe 1.
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Tabauua 1.

CooTBercTBHEe HHGOPMAIIUY O 1EATEIBLHOCTH 00Pa30BATEeILHONH OPraHu3alu, Pa3MeléHHO HA NHPOPMALMOHHBIX CTEHAAaX B IOMeEIeHUH

00pa3oBaTe/IbHON OPraHU3aluu, €€ COJAeP:KAHUI0 U OPSAAKY (popme), yCTAHOBJIEHHBIM HOPMATHBHBIMHU MIPABOBBIMHM AKTAMM

v wn ) (2} wn o > N o
ol =) Sl ‘EI ‘;} : Q;ll (;ll fg
o o o - f z, z, Z z,
< < o o 2 @
=R | "B | 8| 8| 8| 5| 5|7
Ne HauMeHoBaHWe OpraHn3anuu > > > > > N N > N
= = = =] =] ) ) ) o
> > > 5 = S S = S
= | 5| =5| 5|5 |5 |58 &) ¢
1 OdunmanbHOe HAMMEHOBaHHE 00pa30BaTEIbHON OpraHn3alii, KOHTAKTHAS HHPOpMAIHs + + + + + + + + +
o0pa3oBaTeabHON OpraHu3aluu
2 Wudopmanus o pexume U rpaduke padoThl 00pa30oBaTeIbHOI OpraHU3aIluH, PEKIUME 3aHATHIA + + + + + + + + +
3 VYcraB 006pa3oBaTenbHON OpraHu3aum + + + + + + + + +
4 JluiieH3us Ha OCYIECTBICHHE 00Pa30BaTEIBHOMN NEATEIbHOCTH + + + + + + + + +
5 CBHUIIETENBCTBO O TOCYAAPCTBEHHON aKKpEIUTAIIH + + + + + + + + +
6 HaumMeHoBaHHe OCHOBHBIX 00pa30BaTeNIbLHBIX IPOrpaMM, HHPOPMALIKS O CPOKE JIEHCTBHS + + + + + + + + +
rOCY/IapCTBEHHOM aKKpeIuTaliuu
7 Hudopmanus 00 ypoBHIX 00pa3oBaHus U popMax 00yICHUS + + + + + + + + +
8 [paBuna (nopsa0K) npuémMa, MepeBo/ia, OTYUCICHUSI U BOCCTAHOBIICHUS 00YYarOIUXCSI + + + + + + + + +
9 ITopsnok oka3aHMs IUIATHBIX 00Pa30BaTEIBHBIX YCIyT, HATMYKE TOKYMEHTA, YTBEPKAAOIIET0 + + + + + + + + +
CTOMMOCTb IIPEJAOCTABJICHHS YCIIyT
CootBeTcTBHE HHPOPMAIIUH O JEATSILHOCTH 00pa30BaTEIbHON OpraHu3allii, pa3MemEHHON Ha
10 | uH(bOPMAIMOHHBIX CTEHAAX B MIOMEIICHUN 00pa30BaTEIbHON OpraHnu3aIliy, €€ COMCPKAHUIO U + + + + + + + + +
nopsaky (popme), ycTaHOBICHHBIM HOPMATHBHBIMU MIPABOBBIMH aKTAMH
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Pe3ynbpTaTel, MNPOBENEHHOTO OMEPATOPOM MOHHUTOPHHTa HMH(OPMAIMOHHBIX CTEHJIOB,
PacroIOKEHHBIX B MOMELIEHUSAX 00pa3oBaTeNIbHBIX OpraHu3aluii, Mo HHAUKATOpy «COOTBETCTBHE
uH(pOpMallUU O ACSITEILHOCTH 00pa30BaTENbHON OpraHU3aluH, pa3MEIEHHON Ha MHPOPMAIIMOHHBIX
CTEHJaX B IOMEIIEHHH O0pa30BaTEIbHON OpraHu3alu, €€ COIepX)aHHI0 M TOpsIKy (¢popme),

YCTaHOBJICHHBIM HOPMATHUBHBIMHA IIPABOBBIMU dKTaMW» MPCACTABJICHLI B Ta6n1/1ue 2.

Tabmuna 2.

CooTBercTBHe HHGOPMAIIUM O 1€ATETBHOCTH 00Pa30BaTEILHON OPraHU3alum, pa3MelléHHOI Ha
HHG(OPMAIIMOHHBIX CTEHIAX B NOMENIeHUH 00Pa30BaTe/ILHOI OPraHU3alNHU, €€ COePKAHUIO U

MOPAAKRY ((l)opMe), YCTAaHOBJCHHBIM HODMATUBHBIMHU IIPAaBOBbIMH aKTaAMU.

HNupuxarop «CoorBercTBHEe HH(pOpMALLUM
0 JesiITeJIbHOCTUH 00pa3oBaTeIbHOM
N OpraHu3alyy, pa3MelnIéHHOI Ha
/' HanMenoBaHHe OpraHu3aluH MH(OPMAUMOHHBIX CTEH/aX B
wn noMeleHnH 00pa3oBaTeabHO
OpraHH3aIMH, €€ CONePKAHUIO H TOPSAKY
(popMme), yCTAHOBJIEHHBIM
HOPMATHBHBIMH MPABOBBIMH AKTAMI»
1. MKAOY I/c Ne 1 100
2. MKAOY [/c Ne 16 100
3. MKJOVY [/c Ne 20 100
4. MKAOY [/c Ne 22 100
5. MKJIOVY [I/c Ne 32 100
6. MKAOY [/c Ne 5 100
7. MKJIOV [I/c Ne 8 100
8. MKAOY [/c Nel3 100
9. MKJIOY [/c Ne15 100
CpenHee 3HaYeHHE 100

[Ipu omenke unmukatopa «CoOTBETCTBUE HMH(POPMALUM O JEATEIHLHOCTH O00pa30BaTeIbHOMN
OpraHM3aiuy, pa3MemEHHOM Ha WH(OPMAlMOHHBIX CTEHJaX B IIOMELIEHUH O00pa30BaTeIbHON
OpraHu3alum, e€ CoIepKaHUuI0 M HOpsAKY ((hopme), YyCTaHOBIEHHBIM HOPMAaTHBHBIMH IPaBOBBIMHU
aKTaMM» Cpe/iHee 3HaueHHe oreparopa 1o paiiony cocrauio 100 6amos.

Ha mmuarpamme (puc. 3) mokazaHo, Kak pactpeIesiInCh MHEHHSI ONIEpaTopa U PECTIOHICHTOB O
MOJIHOTE U aKTYaJIbHOCTU HH(OPMALIU O AESITETbHOCTH 00pa30BaTEIbHON OpraHU3aliy, pa3MeIeHHON

Ha I/IH(bOpMaI_II/IOHHBIX CTCHAAX B IOMCIICHUAX 06p330BaTCJIBHBIX OpFaHI/I3aHHﬁ B I“pa(l)I/I‘-ICCKOM
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Puc. 3.

IHo1HOTa M aKTYaIbHOCTH MH(OPMALMH O JeSITeILHOCTH 00pa30BaTeIbHbIX OPraHU3alUii, pa3MeLeHHOI

Ha I/IH(l)OpMaI[l/IOHHLIX CTCHJIaX B IIOMCIICHUH OPraHUu3aluu.
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IIpu ouenke mHamkatropa «CoOTBETCTBHE MH(POPMALUHU O JAEATEIBHOCTH 00pa30BaTEeNbHOU
OpraHM3aldK, pa3MEHICHHOW Ha HWH()OPMAIMOHHBIX CTEHIAX B TOMEIICHUH OpPraHu3aIliu, e¢
COZICP)KAHUI0 U TOPAAKY ((popMe), YCTAHOBICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMU» CpeIHEe
3HaueHue Mokasaresns omeparopa paBHo 100 Gamnma. YAOBIETBOPEHHOCTH KadeCTBOM, IMOJTHOTOW M
JMOCTYITHOCThI0O MH(OpPMAIIMKM O AEATEILHOCTH OpPraHHM3aliH, Pa3MENICHHOW Ha WH(OOPMAIMOHHBIX

CTEHJIaX B MOMEIIEHUSIX 00pa30BaTeIIbHBIX OPraHU3alUi PECIIOHACHTOB, cocTaBuiio 99,66.
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2.3.1.2. KPUTEPUM | MOKA3ATESb 1. UHOUKATOP «COOTBETCTBUE UH®OPMALIUM O
OEATENbHOCTU OBPA30BATENbHON OPFTAHU3ALIUW, PASMELLEHHOW HA O®ULIUMATIBHOM
CAWTE OPIFAHU3ALIMK, EE COOEPXAHUIO U NOPAOKY (POPME), YCTAHOBJIEHHbIM
HOPMATUBHbIMM NPABOBbLIMUA AKTAMW».

Konnenmust co3manusi €IWHON TOCYJapCTBEHHOW WH(OPMAIIMOHHOW CHUCTEMBI B cdepe
o0pa3oBaHus, yTBEp)KICHHAs MpuKazoM MuHucTepcTBa oOpa3zoBanus M Hayku P®, DenepanbHOi
CIIy>kK001 mo Hag3opy B cdepe obpazoBanus u Hayku oT 29.05.2014 1. Ne 785 «OO06 yTBepKaeHUU
TpeOOBaHUI K CTPYKType OPHUIMAIBLHOrO caiiTa 00pa3oBaTeIbHOM OpraHu3aluyd B MHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHer" u ¢opmary mnpeicTaBiIeHHs HAa HEM HH(OpMaIm»
IPENoiaracT MOBBIIICHUE POJIM HHTEPHET-TIPEACTABUTEILCTB O0pA30BaTEIbHBIX OpraHM3alui B
pa3BUTUU  S(PPEKTUBHOCTH  B3aUMOACHCTBHS  MEXKAYy OpraHu3aludsIMU U THOTPeOUTEIIMU

O6paSOBaTeJ'IBHBIX YCIyT.

Cr. 97 ®enepanbHoro 3akoHa ot 29 nexabps 2012 roga Ne 273 «O6 obpazoBanuu B Poccuiickoii
Oenepann» u [loctanosnenue IlpaBurensctBa PO ot 10 uromnst 2013 1. Ne 582 «O6 yTBepxaeHuu
[TpaBun pa3merienuss Ha OpUIIMATBHOM caliTe 00pa30BaTENbHON OpraHu3alnud B MH(YOPMAIMOHHO-
TEJICKOMMYHUKAIMOHHON ceTh «WHTepHeT» W oOHOBiIeHHs wuHpOpMamuu 00 o0pa3oBareIbHOU
opraHuzaium» 00s3yeT o00pa3oBaTebHBIE OpraHM3aluud  oOecrevrBaTh  MH(DOPMAIMOHHYIO
OTKpPBITOCTh. OHHM JTOJDKHBI 00€CIEUUTh OTKPBIThIE U OO0IIEeNOCTyInHbIe MH(GOPMALIMOHHBIE PECYPCHI,
colepkaniie HHPOPMAIUI0 O MACSITENbHOCTH OpraHu3auuu. WHTepHeT-caliThl 00pa3oBaTENbHBIX
OpTraHu3aIil JOJHKHBI CIYKUTH IJIOMIAAKON A7l BOBIICUEHUS TOTpeOuTeNei B mpoiiecc HaOM0AeHN 3a
MpoleccaMy, TPOUCXOASIIUMH B  OOpa30BaHMM, TIO3BOJISITH HANAAUTh B3aUMOJIEHCTBHE C
MOTPEOUTENSIMUA YCIIYT, OPUEHTUPOBATHCS HA HMX 3aMpPOChl U TOXKEJIaHWs, YOSAUTh MX B BBICOKOM
penyTaiuu OpraHu3aluii U KaueCTBE MPEJOCTABISIEMBIX YCIIYT.

Nuaukatop «CooTBeTcTBHE WMHGOpMALMK O AEATEILHOCTH O0pa30BaTEIbHOM OpTraHHU3alliH,
pa3MelieHHol Ha oQUIMaTbHOM CalTe OpraHu3allid, €€ COJepKaHWuI0 W Topsianky (dbopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBLIMHU aKTaMU» MIPEICTaBIICH 63 MO3UIUSIMHU OIICHUBAHUS.

Ecnu Ha odunmansHOM caiiTe oOpa3oBaTeNbHON OpraHH3aIllMi MPHCYTCTBYET HEOOXOAMMAs
uH(pOpMalKs, TO TO3UIUUA OIEHUBAHUS MpHcBauBaeTrcs 1 Oamn, ecnu WHGOPMALUS OTCYTCTBYET —
npucBauBaetcs 0 6aiioB. B menoM MmakcuMaibHO BO3MOXKHBIN 0asut 32 UHPOPMAITMOHHYIO OTKPBITOCTh
(TOCTYTHOCTD) MeATEILHOCTH Opranu3anuu coctasiseT 100 6amios.

HezaBucumas oreHka KadecTBa OpraHu3alii WH()OPMHUpPOBAHUS MOTpEeOUTENel dYepe3 CauT
0o0pa3oBaTeNbHBIX OpraHU3aIil TPOBOANUIACH HA OCHOBAHUU KPUTEPHUEB KIMEHTOPUEHTHPOBAHHOCTH

coaepxxanusa MHTepHeT-pecypca.
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OneHka calTOB MPOBOAMJIACH IO aHAIM3y HWH(POPMATUBHOCTH caiiTa 00pa30BaTENbHBIX
OopraHu3aiuii (Haauuue Ha caiite HanOosiee BaXKHbBIX JIJIS OJIb30BaTeNel HH(OPMALMOHHBIX Pa3/IesoB,
JIOKYMEHTOB M MaT€pHAaJIOB, YCTAHOBJIEHHBIX HOPMATUBHBIMU MTPABOBBIMU aKTaMH).

UccnenoBanue HMHTepHET-caiiTa OCYLIECTBISJIOCH HE3ABUCHUMBIM  ONEPATOPOM  METOAOM
CIUTONIHOTO MPOCMOTPa COJIEPIKaHUs CTPAHHI] Web-pecypca ¢ BBISBICHHEM U (pUKcaIieil Mpu3HaKoB
HAJIMYUSl COOTBETCTBYIOIIEH 00s3aTeIbHON HH(OpMAIUH.

B xone MoHuTOpUHTa OQUIIMAIBHBIX CAaHTOB 00pa30BaTENIbHBIX OpraHu3anuii bonaitbuHckoro
paiiona Mpkyrckoit oOmacth, mpoBeaeHHOro opranuzanuer-oneparopom (OO0 «BaabkHyT?)
BBISABIICHO, 4TO 9 opraHu3anuii UMEIOT OpUIMAIbHBIE CAalThl (MHTEPHET-TIPEACTAaBUTEILCTBA) B CETH
Hutepuer. Bo Bpems oOcinenoBanus He ObUIO 3aUKCUPOBAHO TEXHUYECKUX COOEB M HapyILICHUH B
pabote MHTepHET-IIpEICTaBUTEIBCTB.

Jlis co3maHusi CaliTOB 0OOpa30BaTEBHBIX OpPraHM3AIMi HMCIOJIB3YIOTCS CIEeIyIome CMSs-

CHUCTCMBI:

* Amiro CMS - 1 (MKZOYVY [I/c Nel3);
*uCoz - § (MKAOY M/c Ne 1, MKIOVY [l/c Ne 16, MKZIOY MI/c Ne 20, MKJIOV [I/c Ne 22, MKJIOY
J/c Ne 32, MKZIOVY [I/c Ne 5, MKJIOVY [/c Ne 8§, MKZIOY [l/c Nel5).

[Tocranosnenue IlpaButensctBa PO ot 16 HOstOps 2015 1. Ne 1236 “O06 ycraHOBIEHHH 3ampeTa
Ha JIOMYCK IPOrpaMMHOI0 0O€CIEeUYeHMs], IPOUCXOAIIET0 U3 MHOCTPAHHBIX I'OCYAApCTB, Ul Liesen
OCYILIECTBJICHHSI 3aKyIOK AJIsi 00ecreueHus TOCYJapCTBEHHBIX U MyHHLMIIAIBHBIX HYKI OIpeeseT
HOPSI0K MCIOJIb30BaHUS IPOrpaMMHOro obecneueHus. Tak Kak cucTeMa ynpaBieHUs cailTom (CmMS-
CUCTEMA) SIBJIIETCS MPOTrpaMMHBIM OOeclieyeHueM, TO U JIEHCTBUE JAaHHOTO TOCTAaHOBJICHUS
pacrpocTpaHsAeTCss Ha CaiThl 0Opa3oBaTeabHBIX opranm3anuii. OmHako CmMs-cucremsl Amiro CMS,
uCoz ne BHeceHbl B EnuHbIi peecTp pOCCHHCKUX MPOTrpaMM Ui 3JEKTPOHHBIX BBIYMCIUTENBHBIX
MaIlluH 1 0a3 1aHHbBIX.

Cornacno ®enepansHomy 3akoHy Poccuiickoit @enepanun ot 9 despans 2009 roga Ne §-03
(pen. ot 28.12.2013, c u3m. ot 01.12.2014) "O06 obecneuennu gocTyna K HHGOPMaLKU O AESITEIbHOCTH
rOCYy/JapCTBEHHBIX OpPraHOB M OPraHoOB MECTHOIO camoympasieHusa" u @PenepalbHOMY 3aKOHY
Poccuiickoii @enepanuu ot 31 nexadbps 2014 rona Ne 531-®3 "O BHeceHUM U3MEHEHUH B cTaThu 13 1
14 ®enepanpHoro 3akoHa "OO wuHbopManuu ,MHPOPMAIMOHHBIX TEXHOJOTUSIX M O 3allluTe
unpopmanun" u Kogexc Poccuiickoit @enepanuu 00 aJIMHUHUCTPATUBHBIX IpaBOHAPYIIEHUSIX"

JOMEHHOE UM caiiTa JOJKHO MMpUHAJICKATh OpraHu3alliu Ha IIpaBax apCH/bI.

[Tpu aHamm3e TOMEHHBIX IMeH 9 00pa30BaTENFHBIX OPTaHU3ANNH BBISBICHO!
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* YUactHoe nuto - 1 (MKZOVY [I/c Nel3);

* Yrpasnenue oopazoBanus agmuauctpanud MO r. bogaitoo UpkyTckoro paiiona - 8 (MKJIOY
J/c Ne 1, MKZIOVY [/c Ne 16, MKZIOVY [I/c Ne 20, MKIIOVY [/c Ne 22, MKZIOV I/c Ne 32, MKJIOY
H/c Ne 5, MKZIOY Jl/c Ne 8, MKZIOVY [I/c Nel5).

Opnako, Ha CTpaHMIIAX OPUIHMATLHBIX CAHTOB 00PAa30BATEILHBIX OPTaHU3AINH, TPUHUMABIIIHX
yuactue B HOK YOO/, He pa3MeleHbl 0roBopa MEXIy 00pa3oBaTeIbHBIMH OPTaHH3alUsIMH U
MOCTABIIUKOM YCIIYT, B KOTOPOM JOJIKHBI ObITh IMPOMUCAHBI YCIOBHUS apeH Ibl JOMEHHOTO UMeHHu y 9
opraam3anuii (MKIOVY [I/c Ne 1, MKJIOY [I/c Ne 16, MKJIOVY [I/c Ne 20, MKZIOV [I/c Ne 22, MKJIOY
J/c Ne 32, MKZIOV [I/c Ne 5, MKJIOVY [/c Ne 8§, MKZIOY MI/c Nel13, MKZIOVY [l/c Nel5).

[Ipn ananuze wuHbopManuu, pa3MEIIEHHOM Ha caiiTax o00pa3oBaTeNbHBIX OpraHU3alui,
OIepaToOpOM TaKKe O00palalioch BHUMaHHWE BO3MOXHOCTh IOCETHTENIO caiiTa 0e3 0COOBbIX YCHIIMIA
HAXOJIUTh HYKXHYIO uHpopmanuio. Caiitel 6 oOpazoBatenbHbix opranusaiuii (MKJIOY [I/c Ne 1,
MKJIOV MI/c Ne 20, MKJIOV [I/c Ne 32, MKJIOV MI/c Ne 5, MKJIOVY [I/c Ne 8, MKJIOV I/c Nel5)
JIETKO JOCTYIHBI W OTJIMYAIOTCS MPOCTOTOW HaBuranuu. OJHAKO CTPYKTypa CalTOB M CHOCOOBI
pa3MernieHuss HHGOPMAlMK Ha caiiTax HEKOTOPBIX OpraHU3alui 3aTPYAHSIIOT MOMCK HEOOXOIUMOM

uHpopManuM, a B  HEKOTOPBIX  CIOy4asx JenalT e  MPaKTHYECKH  HEBO3MOXHOM:

. Ha caiitax 1 obpazoBarenbHbix opranuzanuii (MKIOY [I/c Nel3) orcyTcTBYyeT cTpoka moucka
uH(pOpMalliK, YTO 3aTpyaHsAeT paboTy mojb3oBaTens ¢ MHpOpMAIMel, pa3MeleHHON Ha caiite, u

YMEHbIIAET 03a0MIUTH caiiTa.

* Ha caiitax 4 obpasoBarenbHbIX opranuzanuii (MKIOYVY [I/c Ne 20, MKZIOVY NI/c Ne 5, MKJIOV [1/c Ne
8, MKIOY [I/c Nel3) pa3menieHsl JOKYMEHTHI, HMEIOLIME Ha3BaHMs, HE I03BOJISIOLIEEe

UACHTU(PUIIMPOBATH €TO COJIEPIKAaHUE.

B cooTtBeTcTBUM ¢ TpeOOBaHUAMU K CTPYKType O(QHUIMaIbHOrO caiiTa o0pa3oBaTenbHOM
OpraHu3alii B HH(POPMALMOHHO-TEIEKOMMYHUKAalIMOHHOW cetn «MHTepuer» u  dopmary
MPEIOCTABIICHUS HA HEM MH(POPMAITUHN Ha BCeX OPUITMATBHBIX caliTaX 00pa30BaTEIbHBIX OpPraHu3anui
OTCYTCTBYET CIelUaIbHbIN pa3aen «Cpenennst 00 o0pa3oBaTeIbHON OpraHU3aIumn.

Nudopmanust naHHOTO pasjuena MpeacTaBieHAa B BHUAEC HaOOpa CTpaHUI], UMEETCS OO
MEXaHHU3M HaBWUTAIlMM MO BCEM CTpaHHIaM. J(OCTym K CHEUaTbHOMY pa3jienly OCYIIECTBISETCS C
IJIaBHOW CTPAaHMIbI CalTa.

OmnepaTopom B TIEPBYIO OYepeb M3ydaiach opunmranbHas uHbopmamus o0 oOpa3zoBaTeIbHON

opraHu3alnv, NpcacTaBICHHAasd Ha caiite B moapasaciic «OCHOBHEBIE CBCIACHUA» U €€ COOTBCTCTBHEC
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B xome MonuTOopuHTra O(UIIMANTBHBIX CANTOB 00pa30BATEIBHBIX OPraHU3AlUKA OIEHUBAIOCH

pa3MeleHne CleAyone nHPOPMAaIIHH:

J HAJIMYME OCHOBHBIX CBEICHUH 00 OpraHu3aluy;

J HaJIMYMe UHPOPMALIMHU O CTPYKTYpPE M OpraHax yIpaBJICHUsI OpraHU3aIuei;

. HaJIM4Yue JOKYMEHTOB 00 OpraHHu3aIiy;

. HaIM4ue HHPOPMAIMH O peaan3yeMblX 00pa3oBaTeIbHbBIX IPOTrPAMMAX;

. Hanuuue  uHbopMauuMu O  (UHAHCOBO-XO3SIMICTBEHHOH  AESITENBbHOCTU
OpraHu3aluy;

. Hauuue nHGOpPMAaLIUU 0 MaTepUaIbHO-TEXHUYECKOM 00ECIIEUeHUN U OCHAIICHUN

00pa3oBaTeNILHOTO MPOIECcCa B OpraHU3alNy;
o HaIMYKEe WHPOPMAIMU O TMOpSAJIKE TMpHUeMa B OpraHH3alHi, IepeBoja,

MpeaoCTaBJICHUS IMJIAaTHBIX O6pa30BaTCJII>HI)IX YCIIyT.

MaxkcumanbHOe KOJIMYECTBO 0aJlIoB 10 JaHHOMY Hoka3arento paBHo 100.

AHanmm3 JaHHBIX, TOJYYCHHBIX B X0J€ MOHUTOPHHTA O(QHUIIMATIBHBIX CAUTOB 00pa30BaTEIbHBIX
opranmzaiuii Mpkytckoii obnactu mo mokasaremo «IloqHOTB U akTyabHOCTH 00 00pa3oBaTebHON
OpraHu3alm» MOKa3aj, 4YTo OO0JIbIIas 4acTh JJOKYMEHTOB 3TOTO IOKa3aTels pa3MelleHa B OTKPHITOM
JIOCTYIIE Ha OQULMAIBHBIX CATaX OpraHu3aIuii.

Honst pasmenieHuss wHGOpManuu Ha caiiTax 00pa30BaTENbHBIX OPraHW3alW{, MPHHSBIINX
yuactue B HOK YOO/, pasna 95,03%.

Cpennuit 6amn mo paifoHy nmo mHAukaropy «CooTBeTcTBUE HH(DOPMAIMH O JEATEIbHOCTH
00pa3oBaTeNbHON OpraHU3aliy, pa3MeIleHHON Ha O(hUIIMAIbHOM CaliTe OpraHu3alllu, ee COIePKaHUI0
U opsaKy (popme), ycTaHOBICHHBIM HOPMATUBHBIMU TIPAaBOBBIMHU akTaMu» cocTaBui 95,03 6aioB u3
100 BO3MOXHBIX.

HauOonpmias yacte MHGOpMAIIUK 110 TAHHOMY MHJIMKATOPY Mpe/CcTaBiIeHa Ha caiiTax:

* 6ombire 80% uHpOpMaluu pazmerieHo y 9 oOpazoBatenbHbix opranuzauuii (MKOVY [I/c Ne
1, MKJOVY [I/c Ne 16, MKZAOY [I/c Ne 20, MKIOV [I/c Ne 22, MKJIOV JI/c Ne 32, MKZIOY [I/c Ne 5,
MKAOY MI/c Ne 8, MKIIOVY [I/c Nel3, MKJIOV [I/c Nel5).

IIpu ouenke mHaukatopa «CoOTBETCTBHE MH(POPMALMU O JAEATEIBHOCTH 00pa3oBaTeIbHOMN
OpraHu3aliy, pa3MelleHHOH Ha O(UIMATBFHOM CaiiTe OpraHM3allid, €€ COJIEPKAHHI0O U TOPSIKY
(bopme), ycTaHOBICHHBIM HOPMATHBHBIMH TPABOBBIMH aKTaMW» CpeIHEe 3HAYCHHUE IOKa3aTes

oreparopa pasHo 95,03 Gaiios.
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VY 10BI€TBOPEHHOCTh PECIIOHIEHTOB KAa4eCTBOM, MOJIHOTOM M JAOCTYHMHOCTHIO MH(OpMaIu o
NEeSITEIbHOCTH OpTraHu3alliy, pa3MelIeHHON Ha oduuMansHOM caiite B cetu «MHTepHeT», cocTaBuiia
98,88%.

Pesynprarel MouuTOpuHTa wuHAMKaTopa «CooTBeTcTBME WH(OPMAIMH O JEATCIBHOCTH
00pa3oBaTeNbHON OpraHU3aIMH, pa3MEIIeHHON Ha O()UIIHAIEHOM CaliTe OpPraHU3alllH, €€ COIEePKAHUIO
U nopAaky (popme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMH aKTaMU» CAMTOB 00pa30BaTEIbHBIX

OopraHu3aIMil mpeIcTaBieHbl B Tabuuie 3.
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Taobnuua 3.

CooTBercTBHE HH(OPMAIIUH O 1eATEJILHOCTH 00Pa30BaTe/IbHOM OPraHu3alui, pa3MellleHHOH Ha 0()MIHAIBHOM caliTe OPraHUu3alu, ee COJEPKAHUI0 U

nopsiaky (¢popme), yCTaHOBJIEHHBIM HOPMATUBHBIMH MPABOBbIMU AKTAMMU.
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1 Hudpopmanus 06 opuimaI-HOM HANMEHOBAHIH 00pa30BaTeIbHOM OpraHu3allii U e€ JaTe CO3IaHus + + + + + + + + +
2 Wudopmanus o6 yupenurene (-51x) 00pa3oBaTebHOI OpraHU3aliu + + + + + + + + +
3 Hudopmarius 0 MecTe HaX0XACHUS 00pa30BaTe/IbHOM OpraHu3aiyu U e€ Guinaios (MPH HATHINH) + + + + + + + + +
4 Nudopmanns o pexxume u rpaduke padoTs 00pa3oBaTebHON OpraHU3aUH + + + + + + + + +
5 KonraktHas nHbopMarms (TenedoH, aapec MeKTPOHHOH TOYTH) + + + + + + + + +
6 Hudopmarnius 0 HAUMEHOBAHUH CTPYKTYPHBIX MOpa3IeICHUH (OPTaHOB yIIPaBIICHHS) + + + + + + + + +
7 Wubopmartius 0 pyKOBOIUTEISIX CTPYKTYPHBIX MOPa3ISIICHHIHA + + + + + + + + +
8 Wudopmanus 0 MecTax HaXOKICHUS CTPYKTYPHBIX ITOIpa3IeIeHUI + + + + + + + + +
9 Hannare nonoxeHuit 0 CTpYKTYpHBIX ITOIpa3IeIeHUsX + + + + + + + + +
10 | YcraB o6pa3zoBaTenbHOH opraHu3anuu (KOIMHs) + + + + + + + + +
11 JIluneH3uns Ha OCyIIeCTBICHHE 00Pa30BaATEBHOMN NIEATENHHOCTH C MPUIIOKESHUSAMHA (KOTIHIS ) + + + + + + + + +
12 CBUIETEIBCTBO O TOCYJAPCTBEHHOM aKKPEIUTAIIUH C IPUIIOKESHUSAMHA (KOTIHIS) + + + + + + + + +

000 «BA/TbKHYT»




13 [Tnan GpuHAHCOBO-XO03HUCTBEHHON ACSITEILHOCTH (Ha TEKYIITHH TOJT) + + + +
14 JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThl, B3UMAeMOM ¢ pOANTENCH (3aKOHHBIX MPEICTaBUTEIICH) + + + +
3a IPUCMOTP U YXOI IETbMU
15 OT4€T 0 pe3ynpTaTax caMoo0cIeI0BaHU + + + +
16 Pexxum 3ansTHI 00yUaronmxcs + + + +
17 [Mopsmok TeKyIIero KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXYTOUHOH aTTecTaliy 00yJaromnXcs + + + +
18 [opsinok 1 ocHOBaHMS NEPEBO/IA, OTYUCICHHSI M BOCCTAHOBIICHUS 00yYaromuxcs + + + +
[opsimokx oopMiIeHNST BOSHUKHOBEHHS, IIPHOCTAHOBIICHNUS U TIPEKPALICHUS OTHOMICHUN MEKIY
19 00pa3oBaTeIbHON OpraHu3anueid ¥ 00yJaronuMHCs (HIH) POTUTEIIIMA (3aKOHHBIMH + + + +
MIPEJCTaBUTEIIIMHI ) HECOBEPIICHHOJICTHAX 00YYaIOINXCS
20 [Ipasuna (Iopsimok) mprémMa 00yJaroIIIXCs + + + +
21 KomnexTuBHEIH 70r0OBOp + - - +
22 [IpaBuia BHyTPEHHETO TPYIOBOTO pacropsaKa + - + -
23 [IpaBuia BHyTpEeHHETO pacropsiika 00yJdaromuxcs + + + +
24 [Ipennucanus OpraHoB, OCYIIECTRIIONINX TOCYIapCTBEHHBIA KOHTPOIIb (Haa30p) B cdepe + + + +
00pa3oBaHus, OTYETHI 00 UCTIOTHEHUH TAKUX TPEATUCAHUN
25 Hubopmartus 0 peaan3yeMbIX YPOBHIX 00pa30BaHUs + + + +
26 Wudopmanus o popmax oOyueHus + + + +
27 Hudopmanus 0 HOpPMATHBHBIX CPOKAX OOyICHUS + + + +
28 Hudopmanus o cpoke NeHCTBHS TOCYIapCTBEHHOW aKKpPEIUTAIIMN 00pa30BaTEIbHOM IIPOTpaMMBI + + + +
29 Hudopmanus 06 omrcaHun 00pa3oBaTebHOW MPOTPAMMEBI C TIPHIIOKESHHEM €€ KOTIHH + + + +
30 Hudopmanus 06 y4eOHOM IJIaHEe C MPHIOKCHUEM €0 KOHH + + + +
31 Wudopmanns 06 anHOTaNMM K pabovYrM MMporpaMma JUCHUIUINH (TI0 KaXXI0H TUCIUILTHE B COCTaBe + + + +
00pazoBaTebHOM NPOrpaMMBbI) C IPUIIOKEHUEM MX KON
32 Wnudopmanus o kareHIapHOM y4eOHOM TpaduKe ¢ IPHIOKEHIEM €T0 KOTHH - + - +
33 Wnudopmanns 0 METOANIECKUX M MHBIX JOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeIbHON OpraHu3anueit + + + +

000 «BA/TbKHYT»




34

Nudopmanns o peannzyeMbix 00pa3oBaTesIbHBIX IPOrpaMMax C yKa3aHHeM Y4eOHBIX MPEJIMETOB,
KypCOB, JUCLUIUIUH (MOIyJIEH), MPaKTUKH

35

Wudopmanus o yuciIeHHOCTH 00yYaroXcst O peaii3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM

36

Wudopmanus o S3bIKax, Ha KOTOPHIX OCYIIECTBISIETCS 0Opa3oBanue (00ydeHme)

37

Nudopmanus o GeaepanbHBIX rOCYAapCTBEHHBIX 00pa30BaTeNbHBIX CTaHAAPTaX U 00
00pazoBaTeNbHBIX CTaHAApPTaX (KOMHS WU THIIEPCCHUTKA)

38

®UO pykoBoauTesst 00pa30BaTEIFHON OpraHU3aIMN

39

JlomKHOCTE pyKOBOAUTEIS 00pa30BaTeIbHOM OpraHn3aluu

40

KonrakTHBII TenedoH, aapec 3IEKTPOHHON OUTH PYKOBOIMTENS 00pa30BaTeIbHOI OpraHU3aIiH

41

®UO 3amecTrTeNnelt pyKOBOAUTEIS, pyKOBOAUTENCH (primanoB

42

JIOIDKHOCTH 3aMecTUTENEH PYKOBOANTENS, PyKOBOIUTENEH (hrinanoB

43

KoHTakTHBI! TenedoH, axpec AMEKTPOHHOH IOYTHl 3aMECTUTEIICH PYKOBOIUTEIS, PYKOBOIUTENCH
¢mmanos

44

®UO neparormyeckux pabOTHUKOB

45

I[OJ'DKHOCTB neaarorutdyeCKux pa60THI/IKOB

46

Hpenoz[aBaeMLIe neaarorutdeCKuMun pa6OTHI/IKaMI/I JUCHUITIIINHBI

47

HaumenoBanme HalpaBJICHUA IOATOTOBKH U (I/IJ'II/I) CIICMHUAJIBbHOCTHU NEAATrOTrHYCCKUX pa6OTHI/IKOB

48

JlaHHBIE O MOBBIIIEHUH KBATUGHUKAIMK U (MIH) TPO(HECCHOHATFHOMN NEePEeToAroTOBKe (IPU HAJIMYUH)
Nelarormieckux paboOTHUKOB

49

OO6umii cTasx paboTHI EarornIeckoro paboTHHKA

50

Crax paboTHI 10 CHEIMATBHOCTH EeJarOrHIecKoro paboTHHKA

51

CBezieHNsI 0 HAIMYMH 000pY/I0OBAaHHBIX yUeOHBIX KaOWHETOB

52

CBe}IeHI/IH 0 HaJU4YUH 00OBHEKTOB JJIA IPOBCACHUA TPAKTUICCKUX 3aHATHI

53

CaeneHus 0 HAJIMYUH OMOIHOTEK

+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
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54

CBGZ[CHI/ISI 0 HAJIMYKUK 00BEKTOB CIIOpTa

55

CBCI[CHI/IH 0 HaJIMY1U CPECACTB 06y‘~leHI/IH U BOCITMTaHUA

56

Caenenns 00 YCIOBUSX TUTAHUS U OXPAHBI 37J0POBbS 00yYarOIINXCS

57

CBCZ[CHI/IH 0 J0CTYyIE K I/IH(l)OpMaIII/IOHHLIM cuctemam u UT ceTsam

58

Caepienust 00 3JIEKTPOHHBIX 00pa30BaTENbHBIX PECYPCax, K KOTOPhIM 00€CIEUMBAETCS JOCTYII
0o0yJaromuxcs

59

Hammaue CIICMHUAJIBHBIX TCXHUYCCKUX CPCIACTB O6y‘~I6HI/I}I KOJIJICKTUBHOI'O U HHIAUBUAYAJIBHOI'O
TI0JIB30BaHUs U HHBAJIMAOB U JINI C OTPAHUIECHHBIMHU BO3MOKHOCTAMH 310POBbS

60

I/IH(i)OpMaLII/ISI 0 HAJIMYWU U YCIIOBUAX NPEAOCTABICHUA CTI/IHCH,I[I/Iﬁ

61

Wudopmanus o Hamuuu oOIIEKUTHS, THTEpPHATA

62

Nudopmanus o TpyoycTpoicTBE BBITY CKHUKOB

63

ﬂOKyMeHT O NOPSAAKE OKa3aHUs INIaTHBIX O6paSOBaT€J'IBHBIX yciayr

64

O0pa3er 1oroopa 00 oOKa3zaHWH IUIATHBIX 00pPa30BaTENIbHBIX YCIyT

65

JIOKyMEHT, yTBEp KAaIOIINi CTOMMOCT IJIATHBIX 00pPa30BaTENbHBIX YCIyT

66

Hudopmarius 0 KOJIHYECTBE BAKAHTHBIX MECT JUTs IipuéMa (IiepeBo/ia) o Kax10i 00pa3oBaTeabHON

mnmporpamMme, CriCciuajibHOCTHU, HAITPABJICHUIO TTOJATOTOBKHU

67

OT4€T O BRINOJHCHUH IIaHA (I)HHaHCOBO'XO3ﬂfICTBCHHOI>'I JACATCIIBHOCTHU (33 HpOH.IJ'IBIﬁ FOI[)

+ + + +
+ + + +
+ + + +
+ + + +
+ + + +
- + - -
+ - + +
+ - + +
+ - + +
+ + + +
+ + + -
- + + +
+ + + +
- + - +
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PesynbraThl,  NPOBEJEHHOTO  ONEPAaTOPOM  MOHHUTOPUHTAa  O(QHUIMAIBHBIX  CalTOB
o0Opa3oBaTeNbHbIX OpraHuzanuii mo uHANKaTopy «CoOoTBeTcTBHE HH(pOpMaLUM O AESATEIbHOCTU
o0pa3oBaTesbHOI OpraHu3aluy, pa3MeIIeHHON Ha O(pUIIMAaTFHOM caiiTe opraHu3aluy, €€ COAePKaAHUIO

U TIopsiIKY ((popme), YyCTaHOBICHHBIM HOPMAaTHBHBIMH NPABOBBIMH aKTaMU MPEACTABICHBI B TA0INIIE

4.

Tab6muna 4.

CooTBercTBHe HHPOPMAIIUM O 1€ATETBHOCTH 00Pa30BaTEILHON OPraHU3anum, pa3MelleHHO Ha
o(pMMaIBLHOM caiiTe OPraHu3aIuM, ee COAePKAHUI0 U MOPAAKY (popMe), yCTAHOBJIEHHBIM

HOPpMAaTUBHBIMH NIPABOBLIMUA aKTaMHU

HNupuxarop «CoorBercTBHEe HH(pOpMALIUM
0 JesiTeJIbHOCTUH 00pa3oBaTeIbHOM
Ne OpraHu3alnuu, pa3MelleHHOoi Ha
o/ HanvenoBaHHe OpraHH3alHHA oMIHAILHOM caiiTe Opranu3aunu, ee
COJePKAHUIO U NOPAAKY (popme),
YCTaHOBJIEHHBIM HOPMATHBHBIMH
NPaBOBBIMH aKTaAMU»
1. MKIOVY Jl/c Ne 5 98,51
2. MKJOY I/c Ne 8 98,51
3. MKOVY /¢ Ne 1 95,52
4. MKAOY [/c Ne 32 95,52
5. MKJIOVY [I/c Ne 16 94,03
6. MKIOVY [/c Ne 22 94,03
7. MKJIOV [I/c Nel5 94,03
8. MKIOY [/c Ne 20 92,54
9. MKIOVY I/c Nel13 92,54
CpenHee 3HaYEeHHUE 95,03

[Ipu onenke wHaukaropa «CoOTBETCTBHE HH(POPMAIUU O JAEATEIHHOCTH 00pa3oBaTeIbHOMN
OpraHu3alluK, pa3MEIleHHOW Ha O(UIIMATBLHOM CaiiTe OpraHHM3allid, €€ COJICPKAHHIO U TOPSIKY
(dbopme), ycTaHOBIECHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMUy CpeHEe 3HaYEHHUE 10 paliloHy PaBHO
95,03 Gaytam.

Ha muarpamme (puc. 4) moka3aHo, Kak pactpeeIHINCh MHEHHSI OllepaTopa U PECIIOHICHTOB O

MOJIHOTC U AKTYaJIbHOCTHU I/IH(bOpMaL[I/II/I, pa3MCIJ_IeHHOI7I Ha O(I)I/ILII/IaJ'H:HBIX caiTax 06pa3OBaTCJ'IBHBIX
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opraHu3aiyii B rpamaeckoM 0TOOpaKEeHUH.



Puc. 4.

IMoaHoTa M aKkTyaIbHOCTH HHPOPMANUK, Pa3MellleHHOH HA 0(UIIHAIBHBIX calTaX 00pPa30BaTeJIbHbIX OPraHU3AIHUIA.

100 - 9992 9992 9403 9403 9403 gy gp54
90 -
80 -
70
60 -
g
= 50 -
a
0o
40-
30
20-
10-
o @ - = = S o 3 o
= = = o 2 = =z 2 =
L] L] L]
. S T = = = = 5 =
= = = = = = =
|W Oneparop| 9851] 9851 9552 9552 9403] 9403 9403 9254 9254

000 «BANBKHYT»



O600mMB WTOTHM aHajdM3a O0OMX WHIUKATOPOB HE3aBUCHUMON OIICHKH TOKa3aTess
«CootBercTBUe WH(MOPMAIMKA O JCSATEILHOCTH O0pa30BaTEIbHONW OpraHU3allid, Pa3MENICHHON Ha
00IIeTOCTYMHBIX HH(POPMAIIMOHHBIX PECypcax, €€ CoJepKaHuio U MopsAKy (popme), yCTaHOBICHHBIM
HOPMATUBHBIMH ITPABOBBIMH aKTaMH» MOYKHO ONPEICIIUTh PEUTHHT 00pa3oBaTeNbHBIX OpPraHU3aAIHN

HpxyTtckoii 0061acTy 1O JaHHOMY MOKa3aTelio.

Peiituar oOpa3oBaTeNbHBIX OpraHu3anuii mo mnokasaremo «CoOTBETCTBHE HH(POPMALUHU O
JeSITeIbHOCTH 00pa30BaTeIbHON OpraHu3aliy, pa3MELIeHHON Ha 001eI0CTyTHbIX HH(OPMAIIMOHHbBIX
pecypcax, ee CoAep KaHuIo 1 NopsaaKy (popme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH aKTaMID)

MpeJICTaBlICH B TabnnuHoU hopme (Tabnuma 5).
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Tabmuma 5

PeiiTuHr oprann3anuii no nokasarenrw «CoorBeTrcTBHe HH(POpPMALNH O AeATEIbHOCTH
0o0pa3oBaTe/IbHON OPraHU3aluu, pa3MellleHHOH Ha 001eJ0CTYITHBIX HH()OPMAIHOHHBIX
pecypcax, ee CoiepKaHUI0 U MOPAAKY ((popme), yCTAHOBJICHHBIM HOPMATUBHBIMYU NPABOBBIMHU

aKTaM.

IIOKA3ATEJIb =

«CooTtBeTcTBHE HH(OPMALUH O JeATEIbHOCTH 00pa30BaTEIbHOI E

OpraHu3anMM, pa3MelleHHOH Ha 001 eI0CTYHbBIX :

HHPOPMALMOHHBIX pecypcax, ee COAePKAHUIO H NOPSIAKY g

N HanMenopane (popMe), yCTAHOBJICHHBIM HOPMATHBHBIMHU IPABOBBIMHU %

aKTaMu» =

n/m OpraHM3anuu

Haaunuyne nndopmanun o Hanuune nndgopmanuu o EJ

AeATeIbHOCTH AeATeIbHOCTH OPraHu3aluH =

o0pa3oBaTeJbHOM conHnaJILHOM cdephl, ?

OpraHu3anMy, pa3MeIéHHO Ha pa3sMelleHHOoI Ha E

HHPOPMAIMOHHBIX CTEeHJAaX opuIMAJILHOM caiiTe «
1. MKJIOY [l/c Ne 5 100 98,51 99,26
2. MKJIOY [l/c Ne 8 100 98,51 99,26
3. MKJIOY [l/c Ne 1 100 95,52 97,76
4. MKJOVY [I/c Ne 32 100 95,52 97,76
5. MKJOY I/c Ne 16 100 94,03 97,02
6. MKJOVY H/c Ne 22 100 94,03 97,02
7. MKJOVY Ml/c Nel5 100 94,03 97,02
8. MKIOY [/c Ne 20 100 92,54 96,27
9. MKJOY I/c Nel13 100 92,54 96,27
CpenHee 3HaUYeHHE 100 95,03 97,51

Cpennee 3Hauenwe mnokazarenss «CoorBercTBue  MHGOpMAlMM O  JAEATEIbHOCTU
00pa3oBaTeNbHONW OpraHU3allK, Pa3MELIeHHON Ha O0IIeAOCTYHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COJIEpKAHUIO U MOPAAKY (Popme), yCTaHOBICHHBIM HOPMAaTUBHBIMH MTPABOBBIMU aKTaMU» MO paiioHy

coctaswiio 97,51 d0ayuios.

3Ha4YeHUs HIKE CPEAHEro Mo paioHy UMEIOT 5 00pa30BaTeNIbHBIX OpraHu3anui wim 55,56% ot
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2.3.2. KPUTEPUM | NOKA3ATESb 2. <-HAJIMYUE HA OPULIMATIBHOM CAUTE OBEPA3OBATENBHOM
OPIrAHU3ALUN MHOOPMALIMN O AUCTAHLIMOHHbLIX CTOCOBAX OBPATHOW CBA3U U
B3AMMOOENCTBUA C MNONYYATENAMU YCNYT U UX ®YHKLIMUOHUPOBAHUE».

Hannune u QyHKIMOHUpOBaHME HAa OQHIMANIBHBIX calTaXx 00pa30BaTENbHBIX OpraHU3alul

JUCTaHIIMOHHBIX crmoco0OO0B CBSI3H OLCHUBAJIOCH I10 6 IIO3UIUAM:

o Tenedosn;
o DNEeKTpOHHAs 10YTa;
o DNEeKTPOHHBIX CcepBUCOB ((hopma aiiss TOJA4YM DJIEKTPOHHOTO OOpamieHus/

KOOI/ TIpeITIoKEHUS; pasznien «HacTo 3aaBaeMble BOIPOCHD»; MOTYYEHHE KOHCYJIbTAlUH 110
OKa3bIBAEMBIM yCIIyraM U 1p.);

o ObecrieyeHre  TEXHUYECKOH  BO3MOXKHOCTH  BBIPQXKEHHUS  YYaCTHHKaMH
00pa3oBaTeNbHBIX OTHOIICHUM MHEHMS O KAayeCTBE OKa3aHWs YCIYyr (HAJUYUE AHKETHI JUIs

OIIpoca rpax<1aH WM TUIEPCCHUIKH Ha HEe).

B 1enoM MakcumalibHO BO3MOYKHBIH 0aill 32 HaJTMuue Ha O(UITHAIEHOM caiiTe 00pa3oBaTeIbHON
opranm3anuy WHGOpMAMK O TUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M M B3aMMOJCHCTBHS C
MOJTyYaTeISIMK YCIIYT U uX QyHKIHOHUpoBaHUe cocTariser 100 6amos.

OyHKIMOHUpPOBaHKE  HA  OQUIMATBHBIX  caiiTax  00pa3oBaTE]bHBIX  OpPraHU3aIUA
JMCTaHIIMOHHBIX CIIOCOOOB CBSI3U OIICHUBAIOCH HE TOJBKO C TMO3UIIUHM HAUYUS UM OTCYTCTBUS, HO U
BO3MOXXHOCTH <JIO3BOHUTBCS», «OOpPATHTHCS TO YKa3aHHBIM PEKBU3UTAM JJICKTPOHHOW ITOYTHIY.
HesaBucumsblii onepatop IIPOBENI «KOHTPOJIBHYIO 3aKYIIKy» - 4Yepe3, OJJIEKTPOHHYIO II0YTy H
ANIEKTPOHHYIO0 (hopMy s oOpalieHuil y4acTHUKOB 00Opa30BaTENBHOTO Mpoliecca BHIOOPOUHO ObLIN

pa30cCiiaHbl MUCbMaA, TaK KE ObLIH CACJIaHbl 3BOHKH I10 TCJ'IG(I)OHaM, YKa3aHHbIM Ha caurTax.

Hannyme BO3MOXHOCTM B3aWMOJICHCTBHS YYaCTHHKOB O0pa30BAaTEIBHOTO TIpolecca C
opraHuzaiuei no reiaedoHy U MOCPEICTBOM 3JIEKTpOHHON mouThl umerres y 9 (MKOY Jl/c Ne 1,
MKZIOVY I/c Ne 16, MKZIOV [I/c Ne 20, MKJIOV [I/c Ne 22, MKJIOVY [l/c Ne 32, MKJZIOY [I/c Ne 5,
MKIOVY [I/c Ne 8, MKIIOVY [I/c Nel13, MKJIOV JI/c Nel5) ob6pa3oBaTesbHBIX OpraHU3aInid.

VYcnoBust U1sl B3aUMOJEWCTBUS ToJdydareneid oOpa3oBaTENIbHBIX YCIyr ¢ 00pa3oBaTelbHOMN
OpraHu3alel ¢ MOMOILBIO Pa3IMYHBIX AEKTPOHHBIX cepBHCOB co3znanbl B 9 (MKOVY [l/c Ne 1,
MKZOV I/c Ne 16, MKIIOY [/c Ne 20, MKJIOV MI/c Ne 22, MKIOVY [I/c Ne 32, MKJIOV [/c Ne 5,
MKJIOVY [/c Ne 8, MKJIOVY [I/c Ne13, MKJIOVY [1/c Nel5) oGpa3zoBaTenbHBIX OpTaHU3aAIMSIX.
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DNeKTpOHHBIE CEPBUCHI ((opMa JIJIsl TOJa9H JICKTPOHHOTO 00paIeHus)/ KaIO0Obl/ TIPeII0KEHNUS,
paznen «YacTo 3amaBaeMble BOIIPOCHD»; MOJyUYE€HUE KOHCYJIbTALMM 10 OKAa3bIBAEMBIM YCIIyram M IIp.)
co3nan Ha caiitax 9 (MKJIOVY /¢ Ne 1, MKJIOVY JI/c Ne 16, MKJIOVY J1/c Ne 20, MKJIOVY [1/c Ne 22,
MKJOY /¢ Ne 32, MKJIOVY [H/c Ne 5, MKJIOVY [/c Ne 8, MKJIOVY [/c Nel3, MKIOVY [I/c Nel5)
00pa30BaTebHBIX OPraHU3AINN.

Haubosnpiiee KONMWYECTBO JUCTAHLIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHS C MOMydYaTeIsIMH
00pa3oBaTeNbHBIX YCIYT IPEIOCTABICHO Ha caiiTax 5 oOpazoBarenbHbIX opranu3auit (MKIOVY JI/c Ne
1; MKIAOY [I/c Ne 16; MKJIOV [I/c Ne 20; MKZOVY MI/c Ne 22; MKJIOVY [I/c Nel5)

PesynbraTel MOHUTOpHHTa HHIUKaTOpa «Hamuune Ha odumansHOM caiite 00pa3oBaTebHOM
opranm3anuy WHpOpMAMK O TUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M WM B3aMMOJCHCTBHS C
MOJydaTesIMA ~ yCIyr W WX (YHKIMOHUPOBAHHUE» CaWTOB O0Opa30BaTEIbHBIX OpTaHU3AIMNA

MIPEICTABICHBI B TAOHIIE O.
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TaoOmnua 6.

Hannuue Ha opunuajbLHOM caiiTe 00pa3oBaTeJbHON OPraHu3auy HHGPOPMALHH 0

AMCTAHIUOHHBIX CIOCO0aX 00PATHOI CBSI3M U B3AaUMOJAEHCTBHUA C MOJIYyYaATEJIIMHU YCJIYT U UX

¢yHKIUMOHUPOBaAHUE
sle 3| 318|258 %
z - z z, -, -
T A 2 2 2 I I
= =t N N =t S S H | ¥
Ne HaumeHoBaHMe OpraHusaluu > > > >, >, > > > >
=) Q =) @) =) @) o =) )
S| F | = 5 S S| X | X
2| 2| =2 = = 2 | 2 | £
= = | = = = = = | = | =2
1 Tenedon + + + + + + + + +
2 DNeKTpOHHAas ouTa + + + + + + + + +
DNeKTPOHHBIX cepBUCOB (hopma Ui mogadn
3JIEKTPOHHOTO OOparieHus/
3 KaIOOBI/ IPEATIOKEeHUSL; pasaen «Hacto + + + + + + + + +

3aaBaC€MbIC BOIIPOCHD»; ITOJTYUCHHUC
KOHCYJIbTallMU IO OKa3bIBa€CMbIM YyCJIyTraM U

mnp.)

O0ecrieyeHre TEXHUYECKON BO3MOKHOCTH
BBIp2KEHUS YYaCTHUKAMH 00pa30BaTeIbHBIX
4 OTHOIIICHHI MHEHHSA O KAaYeCTBE OKa3aHMI + - - - + + + + -
yCIyT (HAIM9IHe aHKETHI IS OTIPOca TPaXIaH
WY TUTICPCCHUIKY Ha Hee)

PCSyJ'ILTaTBI, IMPOBCACHHOI'O OIICPATOPOM MOHHUTOPHUHIA «HAJIHWYHA Ha 0(1)I/II_II/IaJ'IBHOM caiite
O6paBOBaTeJIBHOI>’I OopraHu3anuu I/IH(l)OpMaI_II/II/I 0 JUCTAaHIIMOHHBIX criocodax O6p3THOI>i CBA3U H

B3aMMOJIEHCTBHS C MOJIy4aTeSIMU YCIIYT U UX (PYHKIIMOHUPOBAHUE» MPEACTaBIEHBI B TabIuUIE 7.
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Ta0muma 7.

Hannyusi Ha opuIHAJBLHOM caliTe OPraHu3anuu HHGPOPMALMH 0 AUCTAHIIMOHHBIX CIIOCO0ax

00paTHOM CBSI3M U B3aMMO/IECTBUSA C MOJYyYaTeJIIMH YCJIYT U X (PYHKIUMOHMPOBAHUE.

HNuaukatop
«Haan4ue Ha opuuuaIBLHOM caiiTe
Ne o0pa3oBaTe/IbHOI OpraHu3anuu
o HaumeHoBaHUe Oprann3anuu MHGOPMALIH 0 AMCTAHIMONHBIX
crnoco0ax o0paTHOM CBSI3U U
B3aHMO/ICHCTBHA € MOJIY4YaTeaIMH yCJIyr
U UX QyHKIHOHHPOBaHHE»
1. MKIOY MI/c Ne 1 100
2. MKI[OV I[/C Ne 16 100
3. MKJOY I/c Ne 20 100
4, MKJIOVY JI/c Ne 22 100
5. MKIOY II/c Nel5 100
6. MKJOVY [I/c Ne 32 90
7. MKJOVY I/c Ne 5 90
8. MKﬂOy I[/C No 8 90
9. MKIOY I/c Nel3 90
CpenHee 3HaUeHHE 95.56

IIpu ouenke xputepus |.

«ITokazarenu, XapakTEpU3YIOIIUE OTKPHITOCTh U JOCTYIHOCTH

uHpopManuu 00 OpraHu3alumy) cpeHee 3HaueHue 1o pailony paBHo 95,56 Gaa.

Ha nuarpamme (puc. 5) mokaszaHo, Kak pacHpeAeinyiocb MHEHHE olleparopa O HaJUYUU Ha

opuIMaTIbHOM caiiTe 00pa3oBaTeIbHONW OpraHu3allMi HWHGOPMalKMUd O AMCTAaHLUMOHHBIX CIOcOOax

00paTHOM CBSI3M U B3aMMOJAEUCTBUS C MOJIy4aTESIMU YCIIYT U UX (PYHKIIMOHUPOBAHUE.
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Puc. 5.

Hanuune Ha opuumaibHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HHGOPMAIUYN O JUCTAHIIMOHHBIX CIIOC00aX 00PATHOM CBSA3M U B3aMMO/1eiiCTBHUS

€ MOJIy4YaTeJsIMHU YCJIYI U UX (yHKIHOHUPOBAHMeE.

100 4

90 -

a0 -

704

G0 -

50 4

40 -

30 -

204

10 -

£ © =) a 0 & © m o
2 2 2 g z 2 2 2 2
o (1} o o o [ o o o
= 2 = 2 2 2 = S =
s 18|88 8|88 |¢]¢
= g g g = g = = =

|. 100 100 100 100 100 a0 90 a0 a0

000 «BANBKHYT»



2.3.3. KPUTEPUN | ﬂOKA3ATpr 3. «A40NA NONYYATENEW YCNYT, YOOBNETBOPEHHbIX
OTKPbITOCTbIO: MNOJIHOTOU U AOCTYNHOCTbIO !/IH(DOPMALIVIVI O OEATENBbHOCTH
OBPA30BATEIIbHOU OPTAHU3ALIUMN, PA3MELIJ,EHHO!/I HA NTH®OPMALMOHHbIX CTEHOAX B
NOMELEHUU OPFAHN3ALUN N HA OPULMAITBHOM CAUTE OPTAHU3ALUN B CETU «MHTEPHET».

CouuonornYecKuii KOMIIOHEHT HE3aBUCUMOM OIICHKM KadyecTBa YCIYr OCYILIECTBICHUS
00pa3oBaTeNbHOIN N1eATENbHOCTH 00pa30BaTEIbHBIMU OpPraHU3AIUSIMHU, KOTOPBII peann30BBIBAJICS B
UCCIICIOBAaHUM 4Yepe3 AaHKETUPOBAHUE PECIOHICHTOB (poauTenei, oO0yyarouuxcs, IeJaroros,
BBIITYCKHHKOB 00pa30BaTeIbHBIX OPraHu3alnii), ObLT HAlpaBlieH HA U3YUYCHHE CICTYIONINX MTO3UIHI:

o CTENEHb YJIOBJIETBOPEHHOCTU OTKPBITOCTHIO, TMOJHOTOM M JOCTYIHOCTBIO
uHpOpMallMl O  JIEATENIbHOCTH  00pa3oBaTelIbHOW  OpraHM3aliM, pa3MEIlIeHHOH Ha
MH(OPMALIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHu3alluy;

o CTENEHb YJIOBIETBOPEHHOCTU OTKPBITOCTHIO, TMOJHOTOM M JOCTYIHOCTBIO
uH(pOpPMAIIUH O ACSITEIFHOCTH 00pa30BaTEILHON OpraHU3aIui, Pa3MEICHHON Ha OUITTAIEHOM

caite OopraHu3anuu B CCTH ((HHTepHeT».

MaxkcuMaIbHO BO3MOKHOE KoJimuecTBo Oauios - 100.

00O «BAJIbKHYT» n



2.3.3.1. KPUTEPWUW | NOKA3ATENDb 3. UHOUKATOP «YAOBJIETBOPEHHOCTb KAYECTBOM,
NMONMHOTON U BOCTYNHOCTbIO MHO®OPMALIMUN O OEATENIbHOCTU OBPA3OBATENIbHOWU
OPIrAHU3ALUU, PASMELWWEHHOW HA UH®OPMALMOHHbIX CTEHOAX B MOMELLEHUU
OBPA3OBATEJIbHOU OPTAHU3ALIUW».

[lo nmanHOMY WHAMKATOpY BCE OOpPa30BaTENbHBIC OpraHU3alMK TOXYYUIH PE3YJIbTaTHl,
COOTBETCTBYIOIIUE BEICOKOMY 3HAYECHMUIO.

Pe3ynpTaThl aHKETUPOBAHMSI PECIIOHACHTOB 110 HHAUKATOPY «Y NOBIETBOPEHHOCTh Ka4€CTBOM,
NOJTHOTOW M JIOCTYNHOCTBIO HMH(OpMAnuu O JeSTETbHOCTH OpPraHM3allud, pPa3MEIICHHOW Ha

MH(POPMALIMOHHBIX CTEHAX B OMELICHUN» MPEICTaBICHbI B Tabnuie 8.

Tab6mumna 8.

Y10B/1€TBOPEHHOCTH Ka4e€CTBOM, IIOJIHOTOI U 10CTYNHOCTHIO HH()OPMALIMHU O JeSTeJIbHOCTH

OpPraHu3alMu pa3MelleHHOH Ha HHPOPMAIIMOHHBIX CTEHIaX B MOMEIIeHHH.

Nupnkatop
«Y10BJIETBOPEHHOCTH KAYeCTBOM,
MOJIHOTOM M JOCTYNHOCTHIO MHGOpMALUH O
Ne JeSITeJIbHOCTH OPraHUu3aluu,
o HaumeHoBaHHEe OpraHu3anum pa3MeleHHoi Ha HHPOPMAIHOHHBIX
CTeHJaX B OMeIeHH U
(B % oT 0011€r0 YHCJIa ONPOLIEHHBIX
noJiyuareJsieH yciayr)
1. MKOVY /¢ Ne 1 100
2. MKJIOVY [I/c Ne 16 100
3. MKJIOVY [I/c Ne 20 100
4, MKJIOVY [I/c Ne 22 100
5. MKOVY JI/c Ne 5 100
6. MKJIOVY [I/c Ne 8 100
7. MKIOVY JI/c Nel5 100
8. MKJIOVY JI/c Nel3 08,89
9. MKOVY [/c Ne 32 98,04
Cpennee 3HaYeHHE 99,66

HpI/I OICHKE HHAUKATOpa ((y)IOB.]'IeTBopeHHOCTB Ka4dye€CTBOM, MOJHOTON U AOCTYITHOCTBIO
I/IH(I)OpMaI_II/II/I 0 JCATCIBHOCTU OpraHu3alliu, pa3MCH_ICHHOI7I Ha I/IH(I)OpMaI_II/IOHHLIX CTCHIax B

MOMEIIEHUW» CpeHee 3HaUeHue 1Mo paiioHy paBHo 99,66 Gana.

Yposens yposieTrBopeHHOcTH pecnoHaeHToB HOK  VYOOJ[ kadectBoM, TOMHOTOM U
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JNOCTYIMHOCThI0O HMH(OpMAlMU O JESTeNbHOCTH 00pa3oBaTENbHON OpraHU3aly, pa3MElICHHOW Ha

MH(POPMALIMOHHBIX CTEHAX B OMELICHUN 00pa30BaTeIbHONM OpraHu3alliy pUBeaeH B Tabmuie 9.
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Yposens yaoBiersopennoct pecniongientoB HOK YOO

Tabmuma 9.

1o uHAuKaTopy «KauecrBom, OJIHOTOM M JOCTYIIHOCTHIO HH(OPMAaLUM 0 AeSATeIbHOCTH 00pPa30BaTe/IbHOI OPraHU3alMy, Pa3MelIeHHON Ha

HH(OPMANMOHHBIX CTEHIAX B MOMEIIeHUN 00pa30BaTeIbHOH OPraHu3alum».

BapuaHTbl 0TBETOB

::-)n O0pa3oBaTesibHAs1 OPraHU3aLHUs Bcero oTBeToB
1 MKIOVY J/c Ne 32 102
2 MKAOY J/c Nel3 90
3 MKIAOVY /e Ne 1 74
4 MKAOVY I/c Ne 5 71
5 MKIAOVY M/c Ne 8 57
6 [MKIOOVY Jl/c Nel5 46
7 MKAOY J/c Ne 22 41
8 MKJIOVY I/c Ne 20 39
9 MKIOYVY l/c Ne 16 30

Y10BJI€TBOPUTEIHHO
KOJINY. %
7 6,86
12 13,33
4 5,41
8,45
7 12,28
3 6,52
11 26,83
0 0
2 6,67
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Puc. 6.
Kapra y/10B/1eTBOPEHHOCTH PECIOHIEHTOB Ka4eCTBOM, MOJHOTOM H J0CTYIHOCTHIO MH(OPMAIMH 0 1eATEILHOCTH 00Pa30BaTe/IbHOI OpraHU3aluH,

pa3MenieHHOl HA MHGOPMAIMOHHBIX CTEHAX B OMeEIIeHUU 00Pa30BaTe/IbHOI OPraHU3alMu.

LA
MEODY e Me 32

Y

MEODY Ofc Me13
MEOCY Oic Na 1
MEODY OJc Me 5
MEODY OJc MNe §
MEODY Ofc Me13

MEODY e Me 20

MEODY /e Me 16

0% 10% 20% 0% 40% 0% B0% 0% 80% 90%  100%
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Puc. 7.

CpaBHeHHNe MHEHHSI OTIEPATOPA U PECTIOHIEHTOB 0 KaYeCTBe, MOJHOTE U IOCTYIMHOCTH HHGOPMAIIMH 0 IesiTeJILHOCTH 00pa30BaTeIbHOI OpraHu3anum,

pa3MenieHHOH HA HHGPOPMANMOHHBIX CTEHIAX B MOMeIIeHNH 00pPa30BaTEeIbLHON OPraHu3anum.
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W3 nmnpencraBieHHBIX JAaHHBIX BHIHO, 4YTO PECHOHICHTHI B  OOJbINEH  CTEIEHU
YIOBJICTBOPEHBI ~ KAueCTBOM, IMOJHOTOW ¥  JOCTYIMHOCThIO HMH(MOpMAIMM O JICATCIILHOCTH
00pa30BaTe/IbHOW OpraHU3alliK, pa3MEIICHHOW Ha WH(POPMAIMOHHBIX CTEHJAaX B MOMEIICHUU
oOpa3oBaTenbHOU OpraHu3aIu B CIICAYIOIIIX 00pa3oBaTebHBIX OpraHu3aIHsIX:

* MKZOY Ml/c Ne 1;

* MKJZIOV JI/c Ne 5;

* MKJZIOV JI/c Ne §;

* MKZIOY [I/c Nel5;

* MKZOY [I/c Ne 16;

* MKJZIOV JI/c Ne 20;

* MKJIOVY [I/c Ne 22.

HaunmeHnsbnryto yJIOBJICTBOPEHHOCTb PECIIOHICHTHI BBICKa3aJIH
10 JJAHHOMY MHUKATOPY B OTHOIICHUH CJCIYIOIINX 00pa30BaTe/IbHBIX OPraHH3aIHsX:

* MKJZIOV JI/c Ne 32;

* MKZIOV JI/c Nel3.
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2.3.3.2. KPUTEPUW | NOKA3ATENb 3. UHOAUKATOP «YOOBJIETBOPEHHOCTb KAYECTBOM,
NMONMHOTON U BOCTYNHOCTbLIO UHO®OPMALIMU O OAEATENBHOCTU OBPA3OBATEJIbHOW
OPrAHMU3ALUU, PASMELLEHHOWN HA O®ULMUATNIbHOM CAUTE OBPA3OBATENBHOW OPFAHU3ALIUK

B CETU «MHTEPHET»».

COOTBETCTBYIOIIME BBICOKOMY 3HAYCHUIO.

IIo JaHHOMY HWHAWUKATOpPY BCC 06pa30BaTeanLIe opraHu3alyv IMOJYy4YUJIM PE3YJIbTAThI,

Pe3y.]'II>TaTI>I AHKCTHUPOBAHHUA PECIIOHACHTOB 110 HHAUKATOPY ((YIIOBJ'IGTBOpeHHOCTB Ka4C€CTBOM,

NOJTHOTOW M JIOCTYNHOCTBIO HMH(MOPMAIMM O JESATEIbHOCTH OpraHU3alMM, pa3MEIIeHHOH Ha

odunmansHOM caiite B cetu «MHTepHET»» MpeacTaBieHsbl B Tadbnuie 10

Taomuua 10.

yIlOBJ'[CTBOpeHHOCTb Ka4yeCTBOM, NOJIHOTOM 1 AOCTYITHOCTBIO mul)opMamm 0 J1eATCJIbHOCTH

OpraHu3anuu, pa3MelleHHoH Ha opuHaILHOM cajliTe B ceTn « AHTepHET?

HNupukatop «Y10BJ€TBOPEHHOCTH
Ka4eCcTBOM, MIOJHOTOH U JOCTYIHOCTHIO
uHGopMaNH 0 JesATeILHOCTH
Ne OpraHu3alnuu, pa3MelleHHOoi Ha
o HaumeHoBaHUe OpraHu3anuu 0UIMATBLHOM caiiTe B CeTH
«HHTEpHET»
(B % oOT 0011€ero YMcs1a ONpoLIeHHbIX
nojayvareJse ycJjayr)

1. MKJIOY [/c Ne 1 100

2. MKIOY [/c Ne 20 100

3. MKJIOVY [I/c Ne 22 100

4, MKJOY [/c Ne 8 100

5. MKJIOVY [l/c Ne13 100

6. MKIOVY I/c Nel5 100

7. MKJOVY [/c Ne 5 97,18

8. MKJIOVY /c Ne 16 96,67

9. MKJOY [/c Ne 32 96,08

Cpennee 3HaYeHUE 08,88

IIo pe3yjibTaTaM MPOBCACHUA aHKCTUPOBAHUA PCCIIOHACHTOB CPCAHAA OLICHKA IO JAHHOMY

roxasareiro cocrasmiia 98,88 Gamra u3 Makcumanbaoro 3Hadenus B 100 0awios.
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B 3 ob6pa3oBarenbubix opranmzanusax (33,33% ot obmero umciaa 00pa3oBaTENbHBIX
OpraHM3aluil) 3HauCHHE TIOKa3aTelsl HUKe cpeiHepaiioHHoro, B 6 (66,67%) 3HaUeHNe BhILIE CPEAHETO
10 palioHYy.

VYposens yposieTrBopeHHocTH pecnongeHToB HOK YOO/ no unaukaropy «KadectBom,
MOJIHOTOM U JOCTYNHOCThIO HH(MOpPMALMKA O JAEATEIbHOCTH 00pa3oBaTeNbHON OpraHU3aliy,
pa3MemeHHoH Ha OQUIMaTbHOM caiiTe o00pa3oBaTeNbHOW oOpraHumzanuu B cetu «MHTepHeT»

npejcTaBieHbl B Tabnuue 11.

00O «BAJIbKHYT» n



Yposens yaoBiersopennoct pecniongientoB HOK YOO

Tabauua 11.

no uHaAuKaropy «KauecrBom, oJIHOTOM M JOCTYIIHOCTHIO HH(OPMALIUH 0 AeATeJIbHOCTH 00pPa30BaTe/IbHON OPraHU3aMU, PA3MELIeHHON HA

opuHaIBLHOM caiiTe 00pa3oBaTe/JIbHOM opranuzanuu B cetn «AHTEepHET.

Bapl/laHTl)I OTBETOB

Ne  n/m O0Opa3oBaTe/IbHasi OpraHu3aNUs Bcero orBeToB
1 MKAOY I/c Ne 32 102
2  MKIOY I/c Nel3 90
3 MKIOVY l/c Ne 1 74
4  MKIOY I/c Ne 5 71
5 |MKIOV I/c Ne 8 57
6 |MKIOVY I/c Nel5 46
7  MKIOVY I/c Ne 22 41
8 MKIOVY I/c Ne 20 39
9 MKIOVY I/c Ne 16 30

Y10B/1€TBOPUTETBHO
KOJIMY. %
7 6,86
11 12,22
3 4,05
4 5,63
12 21,05
1 2,17
17 41,46
2 513
4 13,33
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Puc. 8.

Kapra y10B/1€TBOPEHHOCTH PECIIOHACHTOB KA4eCTBOM, IIOJJHOTOH M JOCTYITHOCTHIO HHGOPMAaLUM 0 AeATeJIbHOCTH 00pa30BaTe/IbHOI OPraHu3aluu,

pa3MelleHHON Ha 0(pULINATIBLHOM caiiTe 00pa30BaTEIbHONH OPraHU3aIUM.

MEOOCY Ofc Na 32

MEOOY Ofc Na13

MEOODY Ofc Ma 1

MEOOY Ofc Mz 5

MEOOY Ofc N 8

MEOODY Ofc N213

MEOOY Oic Me 22

MEOCY Ofc Na 20

MEOOY Ofc N2 16

0% 10% 20% 30% 40% 30% 60% 0% 80% 90%  100%
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Puc. 9.

CpaBHeHUe MHEHUS ONIEPATOPA M PECTIOHIEHTOB 0 KA4eCTBE, MOJHOTE U IOCTYIIHOCTH HH(OPMAIINH 0 1eATeTLHOCTH 00pa30BaTe/IbHOI OpraHu3aluu,

Pecypc

pa3dMelneHHOl HA UH(POPMALMOHHBIX CTEH/IAX B IOMeILleHUH 00pa30BaTeIbHOI OPraHU3alMu.
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W3 npencraBiaeHHbIX JaHHBIX BUIHO, YTO YYACTHUKU 00pa30BaTEIbHBIX OTHOLIEHUI B OOJbIIIeH
CTCTICHH YJIOBJIETBOPCHBI KA4eCTBOM, MOJIHOTOW M JOCTYIMHOCTHIO HH(pOpMANMH O ACSITETLHOCTU
o0pa3oBaTeNbHON OpraHM3alMy, pa3MENIeHHOW Ha OQUIMAILHOM caiiTe 00pa3oBaTenbHOU
OpraHM3aIiH B CIEAYIOUMX 00pa30BaTEIbHBIX OpraHU3aIUIX:

* MKZIOVY Il/c Ne 1;

* MKJZIOV JI/c Ne §;

* MKJZIOV JI/c Nel3;

* MKJIOVY [I/c Nel5;

* MKZIOVY [I/c Ne 20;

* MKJIOVY [I/c Ne 22.

HaunmeHnsbnryto yJIOBJICTBOPEHHOCTb PECIIOHICHTBI BBICKa3alll
0 JAHHOMY MHJIUKATOPY B OTHOIICHUH CIICIYIOIINUX 00pa30BaTeIbHBIX OPraHU3aNI:

* MKJZIOV JI/c Ne 32;

* MKJZIOV JI/c Ne 16;

* MKJZIOVY JI/c Ne 5.
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2.3.3.3. UTOI MO NOKA3ATEJIO 3 KPUTEPUA I. «AONA NONYYATENEN YCNVYT,
YOOBNETBOPEHHbIX OTKPbITOCTbIO, MTONHOTON U AOCTYNHOCTbLIO MH®OPMALIUKU O
OEATENbHOCTU OBPA30OBATEJIbHON OPFAHU3ALIUU, PASMELLEHHON HA UH®OPMALIMOHHBIX
CTEHOAX B MOMELLEHUU OPrAHU3ALIMM U HA ODPULIMATTBHOM CANTE OPFAHU3ALIMM B CETU
«UHTEPHET»».

O0600muMB, UTOTM aHanMM3a OOOMX WHAMKATOPOB HE3AaBUCHUMOM OIICHKH TMOKazarens «Jloms
YYaCTHUKOB 00pa3oBaTeNbHBIX OTHOIICHUH, YIOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW U
JOCTYIHOCThI0O MH(GOpMAlMU O AESITeIbHOCTH O00pa30BaTeIbHOM OpraHu3aly, pa3MEmIEHHON Ha
MH(OPMALIMOHHBIX CTEHJAX U OQHUIMATBHBIX CalTaX» MOXKHO ONPEACIUTh PEUTHHT 00pa30BaTEIbHbIX
opranusanuii pkyTckoil 00siacTi 10 JaHHOMY ITOKa3aTeto.

PeliTuHr 00pa3oBaTeNbHBIX OpraHU3aIUi 10 MOKa3aTeio «J{ost yuacTHIKOB 00pa30BaTEIbHBIX
OTHOUIICHUH, YAOBJICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW © JOCTYHHOCTBIO HH(pOpPMAIMU O
JEeSTENIbHOCTH 00pa30oBaTeNbHON OpraHu3aliy, pa3MemEéHHOW Ha WHGOPMALMOHHBIX CTEHAAX U

oQUIMAIBHBIX caliTax» MpeacTaBieH B TabnuyHoU popme (Tabauna 12)

Tabmuua 12

PeiiTuHT opranu3anuii mo noxka3arenio «J0ys y4acTHMKOB 00pa30BaTe/JIbLHbIX OTHOIIECHUH,
YI0BJIE€TBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOI U I0CTYNHOCTHIO HH()OPMALIMH O eI TeJIbHOCTH

00pa3oBaTeILHON OPraHu3anum, pa3MeléHHON HA NHPOPMALMOHHBIX CTEHAAaX U 0(PUIIHATbHBIX

caiitax».
HJonst yuyacTHUKOB 00pa3oBaTeIbHbIX OTHOLIEHUI,
YI0BJIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U
M HauMeHOBaHHE OpPraHU3alMH AOCTYNMHOCTHIO HH(OPMALMH O 1eATETbHOCTH
i o0pa3oBaTe/ibHON OpraHu3aNuu, pa3MeléHHOI Ha
HH(OPMANMOHHBIX CTEHaX U o(pHUINAIBLHBIX caiiTax
1. MKJIOY [l/c Ne 1 100
2. MKIOVY [/c Ne 20 100
3. MKIOY [/c Ne 22 100
4. MKAOY [/c Ne 8 100
5. MKJIOY [/c Nel5 100
6. MKJIOV [I/c Nel13 99,44
7. MKAOYVY H/c Ne 5 98,59
8. MKJIOY [l/c Ne 16 98,33
9. MKJIOY [l/c Ne 32 97,06
CpenHee 3Ha4YeHHE 99,27
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B xone MonumTOpHHTra moOKazaTeNlsi MakCHMMallbHOe KojmdecTBO OammoB (100) wabpamum 5
obpazoBarenbHbIX opranuzanusix (55,56% ot ob1ero konmyecTBa 00pa3oBaTEILHBIX OPraHU3aLHi ),
1 opranmzanus (11,11%) noxyunna no 99,44 Ganos.

Cpennee 3HaueHue mnokazatens «Jlonms ywyacTHMKOB 00pa3oBaTeNbHBIX  OTHOILEHUH,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U JOCTYMHOCTHIO HH(OpPMaLUU O AeSITeIbHOCTU
00pa3oBaTeNbHONW OpraHM3aluy, pa3MEIEHHOW Ha HWH(POPMALMOHHBIX CTEHAAX U O(UIMAIBHBIX
caiiTax» 1o paiiony, cocraBuiuo 99,27 6ana.

3HaueHus BBILIE CPEAHEro MO paioHy MMET 6 oOpa3oBaTeNbHBIX Opranuszanuii 66,67% ot

oO1mrero koauyecTBa opranuzanui, npunsBmux yaactue B HOK YOO/I.
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2.3.4. WUTOIM NO KPUTEPUIO |. MOKA3ATENU, XAPAKTEPU3YIOLLUE OTKPbLITOCTb U
AOCTYNHOCTb UHO®OPMALIMK OB OPTAHU3ALIUA.

Pe3ynbraThl, IpOBEIEHHOIO MOHUTOPUHIa MH(MOPMALMOHHBIX CTEHJOB, PACIIOJIOKEHHBIX B
IOMEIIEHUAX 00pa30BaTeNIbHBIX OpraHu3alnii, OpUIMAIbHBIX CAUTOB 00pa30BaTEIbHBIX OpraHU3allH,
AHKETUPOBAHUSA pecroH/eHTOB 1o Kputeputo |. «Ilokasarenu, xapakTepu3yrolMe OTKPBITOCTh U

JOCTYITHOCTh MH(GOPMAIUU 00 OpTaHU3alUuy» MPEACTaBIeHBI B Tabmuie 13.

Tabmnuua 13.

IHoka3zaresu, XapaKkTepUu3yOIMe OTKPHITOCTh U JOCTYNNHOCTH HH(POpMaMU 00 OPraHu3auuu
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1. MKHOY I[/C Ne 1 97,76 100 100 99,33
2. MKHOY I[/C Ne 22 97’02 100 100 99,10
3. MKHOY I[/C Nel5s 97’02 100 100 99,10
4, MKHOY I[/C Ne 20 96,27 100 100 98,88
5. MKI[Oy I[/C Ne 16 97’02 100 98,33 98,44
7. MKI[OY I[/C Ne 5 99,26 90 98,59 96,21
8. MKI[OY I[/C Nel3 96,27 90 99,44 95,66
9. MKI[OY I[/C Ne 32 97,76 90 97,06 95,15
Cpennee 3HAYCHHE 10 PATIOHY 97,52 95,56 99,27 97,63
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IIpu ouenke kputepus |. «Iloka3arenu, XapakTepU3yIOIIME OTKPBITOCTb M JOCTYIHOCTb

nH(popmaluu 06 opraHu3aIun» CpeaHee 3HaUeHUE 10 pailoHy paBHo 97,63 Oaia.

AHanu3upys pe3yiabTaThl OLIEHKH OTKPHITOCTH U JIOCTYITHOCTH WH(pOopManuy 00 opraHu3aiusix,
OCYILECTBIISIOUINX 00pa30BaTEIbHYIO JESITEIBHOCTD, IPOBES YCIOBHOE MIKAIMPOBAHHUE MO YETHIPEM
YPOBHSIM IIpPEOCTaBIE€HUsI 00pa30BaTEIbHBIX YCIYTr (BBICOKHMMH, MOBBIIICHHbIN, CPEIHUA U HU3KUIL),
MOKHO KOHCTAaTUPOBaTh, YTO YPOBEHb OTKPBITOCTH M JAOCTYIHOCTH MH(OpManuu o0 opraHu3aiusix,
OCYILECTBIISIIOUINX 00pa3oBaTEIbHYIO JESITEIbHOCTh B 00pa30BaTENbHBIX OpraHu3anusix MpKyTckoi

obmactu cocrasiser 97,63 Gaia, 4TO COOTBETCTBYET BHICOKOMY YPOBHIO.

Pe3y.]'II>TaTI)I OLCHKHU OTKPBITOCTh U JOCTYIIHOCTDH I/IH(bopMaI_II/II/I 00 oprannu3alvu IpeaCcTaBJICHbI

B Ta0auie 14.

Tabnumna 14.
KosanvecTBo 6an1110B, KosmyecTBo opranuszanmii,
Yposenn

COOTBETCTBYIOUIAX YPOBHIO TOCTUTUINX JAHHOTO YPOBHS
BBICOKUI 75,1 -100 9
MMOBBIIIIEHHBIA 50,1-75 0
cpenHui 25,1-50 0
HHU3KUH 0-25 0

Ha nuarpamme (puc. 10) mnokasaHo, pacripenienieHue  00pa3oBaTelbHBIX  OpraHHU3aLUi
HpkyTckoii 00macTH B COOTBETCTBHM C PEHUTHHTOBOM oOIleHKOW mo mokazatemto «Ilokaszarenw,
XapaKkTepHU3yIolIre OO KPUTEPHI OIEHKH KauecTBa 00pa30BaTEIbHOM IeATeTbHOCTH OPTaHU3aInH,
OCYIIECTBISIIOMINX 00pa30BaTEIbHYIO JESITEIBHOCTh, KAaCAIOIMUECS OTKPBITOCTH H JOCTYITHOCTH

I/IH(l)OpMaI_II/II/I 00 opraHu3anusiax, OCYHCCTBIIAOIINX O6pa3OBaTCJ'ILHy10 ACATCIBHOCTD).
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Puc. 10.

Pacnpenesnenue 00pazoBaTeIbHBIX OPraHU3AIUI B COOTBETCTBUH € PEHTHHIOBOI OLICHKOMH
no kpurepuro «Ilokasaresn, xapakrepusyromue o0 KPUTEPUil OLIEHKH KaYecTBa
o0pa3oBaTe/IbHOM JesITeJJbHOCTH OPraHU3alHii, OCYLIEeCTBIAINIUX 00pa30BaTeIbHYI0

JeSITeJIbHOCTh, KACAIOIINeCs] OTKPBITOCTH M IOCTYNHOCTH HH(popManuu 00 opraHu3aumsx,

OCYyIIECTBJIAIOIIIUX 06p330BaTeJ'II>HyI0 ACATECIbHOCTDY.

B Buicokuii
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2.4. KPUTEPWUM II. MOKA3ATEJIU, XAPAKTEPU3YIOLLUUE KOM®OPTHOCTb YCIIOBUA
NMPEAOCTABIIEHUA YCNVT.

BaxkupiM ~ MexXaHM3MOM  YCIEUIHOCTM  peanu3auuu  TpeOoBanuit  denepajibHOTO
rocy/apCTBEHHOr0 00pa30BaTEIbHOIO CTaHAAPTA ABJISETCS CO3JaHUE B 00pa30BaTeIbHOM OpraHU3aliu
COOTBETCTBYIOIIMX  KOM(OPTHBIX  YCIOBHH  OCYIIECTBIEHHS  0Opa3oBaTENbHOTO  Ipolecca,

rapaHTUPYIOLIUX OXpaHy U YKpPEIJICHHE 3/10pOBbs 00y4atOIINXCsl.

KomdopTHOCTE yCIIOBHIA, B KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTeNbHasl JEATEIbHOCTh
oOpa3oBaTenbHBIX oOpranu3auuii bonaiiOuHckoro paiiona HpkyTckodd 00JIacTH OIIEHHMBANACh II0

CICOYIOIIUM ITOKAa3aTCIIsAM:

e of0ecrmeyeHHMEe B OpraHu3alul KOM(OPTHBIX  YCIOBHM JUIi  MPEJOCTaBICHUS

00pa3oBaTENbHBIX YCIIYT.

K TakuMm ycnoBusM oTHOCUTCS KOMQOpTHas 30HA OTAbIXAa WM OXHAaHUSA, 000pYyIOBaHHAS
COOTBETCTBYIOIIEH MeOeNnblo, Halu4yhe U TMOHATHOCTh HABUTAIlMM BHYTPH 00pa3oBaTeIbHOU
opraHusanu, AOCTYIMHOCTb UTHEBOU BOAbI, HAJIMYUC W AOCTYIIHOCTb CAHUTAPHO-TUTHCHUYCCKHX
MOMENICHUN (MX YMCTOTAa, HAJWYHE MbLIa), CAHUTAPHOE COCTOSHHE IMOMEIICHUN 00pa3oBaTeIbHOMN

OpraHu3amnuu.

® J10Ji1 YYaCTHUKOB 0Opa30BaTENIbHBIX OTHOILEHUH, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO

YCIIOBHH IIPEJOCTABIICHUS YCIIYT.

MaxkcuManbHblii 06am1 o kputeputo «KomMpopTHOCTH yClOBHl, B KOTOPBIX OCYIIECTBIISIETCS

oOpasoBarenbHasl 1eITeTbHOCTh 00pa30BaTeNbHBIX Opranu3ainuii» cocrasiser 100 6amios.

AHanu3 BBHIMOJHEH Ha OCHOBAaHMM aHaiu3a O(UIMAIbHBIX CANTOB 00pa30BaTEIbHBIX
OpraHu3alyii, pe3yJbTaToB CaMOOOCIEOBaHUs, JAHHBIX IMyOJMYHBIX JTOKJIAJ0B PYKOBOJIUTENEH
OpraHu3aIi, OCYIIECTBISIONMX O0pa30BaATENbHYIO EATEIbHOCTh, pPE3YyJbTaTOB AaHKETUPOBAHHS

notpebureneit 00pa3oBaTeNbHBIX YCIYT (PECTIOHACHTOB).
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2.4.1. KPUTEPUN Il NOKA3ATENDb 1. «<OBECNEYEHUE B OBPA3OBATEJIbHOW OPITAHU3ALIUU
KOM®OPTHbIX YCITOBUN ONA NPEQOCTABIIEHUA YCNYI».

[Tokazarens «OOecriedeHne B OpraHM3alUU KOM(OPTHBIX YCIOBUH IS MPEJOCTaBIICHUS
00pa30BaTeNbHbIX yCIyr» NPEACTaBIeH | MHANKATOPOM:
J HaJIn41e KOM(POPTHBIX YCIOBUH JUIsl TPEIOCTaBIEHUS 00pa30BaTEIbHbIX YCIYT.

WNHpukaTop npencTaBiieH S NO3ULUSAMU OLEHUBAHMS:

o Haguyue  KoM(pOpPTHOH  30HBI  OTAbIXa  (OKHMIaHWs), OOOPYIOBAHHOM

COOTBETCTBYIOIIECH MeOEIIbIO;

©) HaJIMYHUC U ITIOHATHOCTb HAaBUI'all BHYTpPHU 06pa30BaTCJ'IBHOﬁ opraHu3alyvu,
@) AOCTYIIHOCTD MMUTHEBOM BOJBI,
©) HaJIMYUE MW HAOCTYIHOCTb CAaHUTAPHO-TUT'MCHHUYCCKUX MOMEILICHU N (‘II/ICTOTa

NOMEILEHUH, HaJIMuKe Mbljla, TyaJleTHOM Oymaru u 1p.);

©) CaAHUTApHOC COCTOAHUC HOMeIHeHI/Iﬁ 06paSOBaTeJ'IBHOI7I OpraHu3aluu.

3a HanmuuMe KaXI0¥ M3 Mmo3uiuil onleHuBaHus npucBauBaercs 20 6amnos, 3a orcyrcTBue — 0

OaJLIoB.

B 9 o0Opa3zoBatenpHbIx oOpraHmzanusx bomaiiomHcKkoro paiiona HMpkyrtckoil obGmactw,
yuactBytouiux B HOK VYOO]I, oGecnedyeHbl KOMQOPTHbIE YCIOBHUS M IPEeIOCTABICHUS
00pa3oBaTeNbHBIX YCIYT (cpeHuil nokasatens no paiiony 100 Oamnna).

9 (100%) obpa3zoBaTebHBIX OPraHU3ANMIX paliOHa B X016 MOHUTOPHUHTA MOTYYUITH

HauBBICIIUHN OaJlT 0 ManHoOMY uHAUKaTopy (100 Gamios).

Pe3ynbTarsl MOHUTOpUHTA HHAMKaTOpa «Hamnune koM(OpTHBIX yCIOBHI JUIs TPEAOCTaBICHUS

00pa3oBaTeNbHBIX YCIyT» MPeICcTaBlIeHbI B Tabnuie 15.
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Tabmnuma 15.

Hanu4yue KOM(l)OpTHLIX yC.J'IOBI/Iﬁ AJIA IPEaOCTABJICHUA 06pa3OBaTeJ'[]:HLIX ycayr.

\° > o
— wn o < v — Q « @
2122|2222 2|2
e 2 e < < 2] 2] 3] ©
TR R [ "BR|R|&|&|8|&
Ne HaumeHoBaHnue opranuzanuu > > > >, > > > > >
Q =) =) ) ) =) =) =) )
g | = 12| 2|5 g ¢
S|5| 5 |85 8|8 ¢
Hanuure koMOpTHOW 30HBI OT/ABIXA
1 (oxkumanus), 000pyTOBaHHONW COOTBETCTBYIOIICH + + + + + + + + +
MeOebIo
Hannune ¥ noHATHOCTL HAaBUTaIlUU BHYTPU
2 AIITHC H HOHATHOCTE HABHTall yIP + + + + + + + + +
00pa3oBaTeNFHON OpTraHU3aIHN
3 JlocTynHOCTh TUTHEBOW BOABI + + + + + + + + +
Hanuuwne n JOCTYIIHOCTb CAHHUTAapPHO-
TUTHCHIYICCKUX TTIOMEIICHAH (YHUCTOTa
4 2 n ( . + + + + + + + + +
MTOMEIICHUH, HAIMIHEe MbLUTa, TYalIeTHOH OyMarn
u1p.)
CaHuTapHOE COCTOSIHHE MTOMEIIECHU I
5 P . B + + + + + + + + +
00pazoBaTenbHOM OpraHu3aIu
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Pe3ynbTaThl, IpOBEJEHHOIO OMEPATOPOM MOHUTOPHHra MHAMKaTopa «Hamnmunme koMopTHBIX

YCIIOBHH JJIsl PEAOCTABICHHUS 00pa30BaTEIbHBIX YCIIyT» MPeICTaBIeHbI B Tabuuie 16.

Taonuua 16.

Hanuune koM¢OpTHBIX YCJI0BHIA /151 IPeI0CTABJeHUs 00Pa30BaTEeIbHbBIX YCJIYT.

Ne l/lH}II/lKaTOE «Hanuyue KOMPOPTHBIX
HanmeHoBaHMe OpraHu3anuu YCJIOBHIA 1151 PETIOCTABICHHS
n/n 00pa3oBaTeJbHbIX YCIAYD»
1. MKJIOY [l/c Ne 1 100
2. MKJOVY Jl/c Ne 16 100
3. MKAOVY [/c Ne 20 100
4, MKIOVY [/c Ne 22 100
5. MKJOVY /¢ Ne 32 100
6. MKAOY [/c Ne 5 100
7. MKJIOY [l/c Ne 8 100
8. MKJIOY [/c Nel3 100
9. MKJIOY [/c Nel5 100
Cpennee 3HaYeHHE 100

IIpu onenke wunaukatopa «Hanmuume KOMQOPTHBIX YCIOBMM [UIsl TNPEAOCTaBICHUS
00pa3oBaTeNbHBIX YCIYD» CpeHee 3HaueHue 1o paiiony pasHo 100 6amios.
Ha pmarpamme (puc. 11) moka3aHO Kak BBIpa3sWJIOCh MHEHHE OIeparopa MO HHIUKATOPY

«Hanuure koMpOPTHBIX yCIOBUH 715 IPEOCTAaBICHUS 00pa30BaTEIbHBIX YCIYI».
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Puc. 11.

Hanun4yne koM@ OpTHBIX yCIT0BHI IS PeI0CTABICHHSA 00pPa30BaTEJIbHBIX YCJIYT.

GEaN 37 AOTHIN

100

£18N 37 AOTHIN

100

8 aN 2/7 AOTHI

100

G 8N 97 AOTTHIA

100

ZE aN 27 AOTHI

100

ZZ aN 2/ AOTHI

100

0Z aN 2/7 AOTHI

100

gl aN /7 AOTHI

100

L aN 9/ AOTHIN

100
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2.4.2. KPUTEPUN || NOKA3ATENb 2. «4ONSA NONYYATENEW YCNYT, YOOBNETBOPEHHbIX
KOM®OPTHOCTbIO NPEAOCTABJIEHMA YCNYI OBPA3OBATENIbHOW OPTAHU3ALIMEW».

Conuonornyeckii KOMIIOHEHT HE3aBUCUMOW OIICHKM KayecTBa YCJIOBUN OCYIIECTBIICHUS
00pa3oBaTeNbHOI /1eATeNbHOCTH, KOTOPhIH PEaIn30BBIBAJICS B HCCIECIOBAaHUHM uYepe3 aHKETUPOBAHUE
PECIIOHICHTOB (poAnTeNei, 00yUYaroImuXcs, IeAaroros, BEITYCKHUKOB 00pa30BaTEIbHBIX OPraHU3aIHil),
ObUT HaNpaBJIeH HA M3YYCHUE CTEICHHU YyJIOBIECTBOPEHHOCTH KOM(OPTHOCTBHIO MPEIOCTABICHUS YCIYT

06p330BaTeJ'IBHBIMI/I OopraHu3aluAMU.

MaxkcuManbHO BO3MOXKHOE KojimdecTBo OauioB - 100,

[To nmanHOMY WHIWKAaTOpy Bce OOpa3oBaTENbHBIC OPTaHHU3AIUH IOJYYUIH PE3YJIbTATHI,
COOTBETCTBYIOIINE BEICOKOMY 3HAYCHUIO.

PesyinbraThl, aHAINM3a OLIEHOK PECIIOHICHTOB HHANKATOpa «Y IOBJIIETBOPECHHOCTD
KOM(OPTHOCTBIO MTPEIOCTABICHUS YCIYT 00pa30BaTelIbHOM OPraHU3aIliei» MPEICTABICHBI B TA0JIHIIE
17.

Tabmumna 17.

Ya0BJ1€TBOPEHHOCTH KOM(OPTHOCTHIO IPEAOCTABJIEHHUS YCJIYT 00pa30BaTe/IbHON OpraHu3anuen

Ne Nuaukatop «Y10BJETBOPEHHOCTD
° HauMeHoBaHHe OPranM3aLuK KOM(OPTHOCTHIO NPEXOCTABICHHUS YCIIYyT
n/n 00pa3oBaTe/IbHOI Opranu3anuein
1. MKAOY [/c Ne 1 100
2. MKIOY [/c Ne 16 100
3. MKIOVY [/c Ne 20 100
4, MKJIOY [l/c Ne 22 100
5. MKJIOY [l/c Ne 5 100
6. MKJIOY [l/c Ne 8 100
7. MKJIOY [l/c Nel3 100
8. MKAOY [/c Nel5 100
9. MKJOVY J1/c Ne 32 96,08
CpenHee 3Ha4eHHe 99,56

IIpu omeHke HHIUKATOpPa «YIOBIETBOPEHHOCTh KOM(OPTHOCTBIO MPEIOCTABICHUS YCIyT

o0pa3oBaTebHOW OpraHu3alyei» cpenHee 3HaueHUe Mo paioHy paBHO 99,56 Oana.
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B 8 oOpa3zoBarenbHBIX OpraHu3alusax MOJYyUMIN OT PECIOHIEHTOB OLIEHKH BBIIIE CPEIHETO 10
paiiony. B 1 o00pa3zoBaTelbHBIX OpraHM3AIMsIX PECMOHICHTH HE TMOJHOCTHIO YIOBIECTBOPEHBI
KOM(OPTHOCTHIO MPEOCTABIICHHUS YCIIYT.

Yposens ynosnerBopeHHocTH pecnionaeHToB HOK YOO/ koMpOpTHBIMU YCIOBUSAMH IS

MPEeI0CTaBICHUS 00pa30BaTEIbHBIX YCIYT MPUBEICH B Tabauie 18.
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Yposenb yaoBierBopeHHocT pecnionaeHToB HOK YOO/

Tabauua 18.

10 HHAUKATOPY «Jl0s1s moJryyarTesei ycjayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPeI0CTABJICHHUS YCJIYT 00pa30BaTeJbHON OpraHu3anuein.

BapnaHTu OTBETOB

Ne  nm/m O0pa3oBaTesibHAs1 OPraHU3aLHUs Bcero oTBeToB
1 MKAOY I/c Ne 32 102
2  MKIOVY J/c Nel3 90
3 MKIOVY J/c Ne 1 74
4  MKIOVY I/c Ne 5 71
5 |MKIOV I/c Ne 8 57
6 |MKIOVY I/c Nel5 46
7  MKIOVY I/c Ne 22 41
8 MKIOVY I/c Ne 20 39
9 MKIOVY I/c Ne 16 30

Y10B1€TBOPUTEIBHO
KOJINY. %

10 9,80
20 22,22
5 6,76
18 25,35
11 19,30
2 4,35
5 12,20
0 0
3 10,00
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Puc. 12.
Kapra y10B/1eTBOPEHHOCTH PECIIOHIEHTOB KOM(OPTHOCTHIO MPEI0CTABJIEHHS YCJIYT

oOpa3oBaTeJIbHOM OpraHu3anmei.

MEODY e Me 32

MEODY Ofc Me13

MEOCY Oic Na 1

MEODY OJc Me 5

MEODY OJc MNe §

MEOOY Ofc Me13

MEODY e Me 22

MEODY e Me 20

MEODY Oic Me 16

0% 10% 20% 0% 40% 0% B0% 0% 80% 90%  100%
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W3 mnpencraBieHHBIX JaHHBIX BUAHO, 4YTO PECHOHACHTHI B  OOJNBIICH  CTENEHH
YIOBJICTBOPEHBI KOM(OPTHOCTHIO TMPEAOCTABICHHSI YCIyr B  CICAYIOUIMX 00pa30BaTeIbHBIX
OpraHu3aIusIx:

* MKZAOY JI/c Ne 1;

* MKZAOY Jl/c Ne 5;

* MKJZIOV JI/c Ne §;

* MKJZIOVY JI/c Nel3;

* MKZIOY [I/c Nel5;

* MKZOY [I/c Ne 16;

* MKJZIOV JI/c Ne 20;

* MKJIOVY [I/c Ne 22.

Hanmensryro YAOBJIETBOPEHHOCTh PECIIOHICHTBI BBICKA3aJIH
110 TAHHOMY MHJIMKAaTOPY B OTHOILIEHUH CIIEAYIOIKX 00pa30BaTEIbHbIX OPraHU3aLni:

* MKJZIOVY JI/c Ne 32.
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PACNPEAENEHUE MHEHUA ONEPATOPA U PECNOHAEHTOB NO KOM®OPTHOCTU NPEAOCTABJIEHUA YCNYI OEPA3OBATEIbHOW OPFAHU3ALMEN.

Ha nuarpamme (puc. 13) mokazaHo, Kak pacnpeAeIiuCh MHEHHUSI OIepaTopa W PECIOHIEHTOB MO KPUTEPUIO 2.

OCYHIECTBIIACTCS o6pa30BaTenLHa;1 JACATCIIBHOCTD)).

«KoMpopTHOCT yC0BUIl, B KOTOPBIX

Puc. 13.

KoM¢opTHOCTB yC/I0BHMIi, B KOTOPBIX OCYIIECTBJIACTCH 00pa30BaTeIbHAS 1eATEJIbHOCTD.

Pecyp:

N Onepatop

O Pecnoxpest

s s s . s s - s 7 .08

-
- = = ] ] o bl & =
% = =) =) % ﬁ z z E
L 5 i o : L 7 o T}
= = = =) 3 =t = = =
= E e e = = > > e
g 5 S 5 S S 3 3 5
= = = = = = = = =

25,08
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2.4.3. UTOI'M NO KPUTEPUIO 1. MOKA3ATENU, XAPAKTEPU3YIOLLME KOM®OPTHOCTDb
YCNOBUW NPEQOCTABIIEHUSA YCNVYT.

MakcuManbHO BO3MOXHBIM Oanmm  mo  kpureputo  «llokazatenu, XapakTepU3yrOIIHE

KOM(OPTHOCTH YCIIOBUI TIpeocTaBiieHus yciayr» paBer 100 6amram.

PesynbTarsl, npoBeneHHOro MoHuTopuHra no kpurepuio ll. «Iloxazarenu, xapakrepusytomiue

KOM(OPTHOCTH YCIIOBUH MPEOCTABICHUS YCIyT» MpeIcTaBiIcHbl B Tabmue 19.

Taomuma 19.

IToxa3artesn, xapakTepusywoumue KOMGOPTHOCTD YCJIOBHI NMPeI0CTABJICHHUS YCJIYT.

z
2 | 3%
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= e g =
2 = = B §
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=5 5 S 2 A
g5 | Tsix=l =
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1. MKHOY I[/C Ne 1 100 100 100
2. MKHOY I[/C Ne 16 100 100 100

3. MKHOY I[/C Ne 20 100 100 100

4, MKI[OY I[/C Ne 22 100 100 100

5. MKIIOy I[/C Ne 5 100 100 100

6. MKIIOy I[/C Ne 8 100 100 100

7. MKI[OY I[/C Nel3 100 100 100

8. MKI[OY I[/C Nel5 100 100 100
9. MKI[OY I[/C Ne 32 100 96.08 98,04
Cpennee 3HaY€HHE N0 PAOHY 100 99 56 99,78

Cpennee 3nauenue kpurepus |l «Ilokazarenu, xapakrepusyromnme KOMPOPTHOCTb yCIOBUI
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3Ha4yeHus BBILIE CPEIHETO M0 palloHy uMeeT 8 00pazoBaTeIbHBIX OpraHu3anusax uim 88,89% ot
o0111ero Koim4ecTBa opranu3anuii, npuHsaBmux yyactue B HOK YOO/

3HaueHusl HIKE CpeAHero Mo paiiony umeer 1 obpazoBatenbHas opranuzanus win 11,11% ot
o01ero koJuyecTBa opranuzanuii, npusBmux yaactue B HOK YOO/I.

AHanu3upys pe3ysibTaTbl OLEHKH KOM(OPTHOCTH YCIOBHH, B KOTOPBIX OCYIIECTBIISECTCS
oOpa3oBaTesibHasl JI€ATEIbHOCTb, IMPOBEASl YCIOBHOE IIKAIMPOBAHME IO YETHIPEM YPOBHAIM
mpenocTaBieHus 00pa3oBaTeNbHBIX YCIYr (BBICOKWIA, MOBBILICHHBINA, CPEAHUN M HU3KHUI), MOXXHO
KOHCTaTHUpPOBaTh, YTO YPOBEHb KOM(POPTHOCTU YCIOBUH B 00pa30BaTENbHBIX OpraHU3aAIUIX
Bonaitbunckoro paiiona Upkyrckoii obnactu cocrapusier 99,78 6amina, 4ToO COOTBETCTBYET BEICOKOMY

YPOBHIO.

PGSYJ'IBTB.TBI OLICHKH KOMq)OpTHOCTI/I YCHOBHﬁ, B KOTOPBIX OCYHICCTBJISACTCA O6paBOBaTeJ'II>Ha$I

JeSITEIIbHOCTH MpecTaBiieHbl B Tadmie 20.

Ta6muma 20.
KosmmyecTBo
Yposens KoauuecTBo 6a/110B, OpraHu3anmi,
COOTBETCTBYIOUIAX YPOBHIO JOCTUTIIUX TAHHOTO
YPOBHS
BBICOKHI 75,1 -100 9
MMOBBIIIIEHHBIA 50,1-75 0
cpenHui 25,1-50 0
HU3KHAN 0-25 0

Ha nuarpamme (puc.  14)  mokaszaHo, pacnipenesnieHne  o0pa3oBaTeNbHBIX  OpraHU3aIMMA
bonaitbunckoro paitona MpkyTckoit 0651acTi B COOTBETCTBUH ¢ PEUTUHIOBOM OLIEHKOW 1o KputepHio |l

«ITokazatenu, xapakTepu3yronme KOMPOPTHOCTh YCIOBUHM MPETOCTABICHUS YCIYT»
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Puc. 14.

Pacnpenesnenue 00pazoBaTe/bHBIX OPraHU3AIUI B COOTBETCTBHH C PEHTHHIOBOM OLEHKOI 1O

kpurepuio «Iloka3aresn, xapakrepusyoummue KOM(pOPTHOCTDH YCJIOBHI NPEAOCTABICHUS YCIYI».

Buicokui, 9

. Bricokuii
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Takum 00pazoM, MOABOJAS UTOTH HE3ABUCUMOW OLIEHKM KadecTBa YCJIOBHIl OCYIIECTBIICHUS
oOpa3oBaTenbHON JesTenbHOCTH 1Mo Kputepuio «llokaszarenu, XxapakTepusymoomue KoM(popTHOCTh
YCIOBUH TPENOCTaBICHUS YCIyr» TIOCPEACTBOM aHajgu3a HWHPOpPMAlWH, pa3MEIIeHHOW Ha
opUIMAILHOM caiiTe opraHu3ainuu B WH(OPMalMOHHO-TEIEKOMMYHUKAIMOHHON ceTu «WHTepHeT»,
YUUTBIBAs,, YTO MAKCUMAJIbHO BO3MOXKHBIM 0ayul 3a KOM(POPTHOCTH YCIOBHI MPENIOCTaBICHUS YCIYyT

opranu3zaiuu cocraisier 100 6amioB, MOKHO OTMETUTH CIIeIyIOIIee:

* 9 o6pazoBarenbHbIX opranuzanusx (100%) umerot Beicokuii pe3ynsTaT (75 u 6onee 6ayioB

OT MaKCHUMaJIbHO BO3MOKHOI'O KOJIMYCCTBA 6ann013).

HawuOompIree KOJIUYECTBO OATUIOB 110 IAHHOMY KPUTEPHUIO HAOpaIIH:
* MKZIOV JI/c Ne 1;

* MKJZIOV JI/c Ne 5;

* MKJZIOV JI/c Ne §;

* MKZIOV JI/c Nel3;

* MKZIOV JI/c Nel5;

* MKJZIOV JI/c Ne 16;

* MKJZIOV JI/c Ne 20;

* MKJIOV [I/c Ne 22;

Haumenpiiee KoJIH4eCcTBO OANIOB UMEIOT:

« MKZIOV JI/c Ne 32.
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2.5. KPUTEPWUMN 1Il. NOKA3ATENW, XAPAKTEPU3YIOLLUE OOCTYNMHOCTb YCNYT AN
MHBANNOOB.

Hanuuue ycnoBuil XxapakTepu3yrOLUX JOCTYIHOCTb YCIYT I MHBAJIMJIOB OLEHUBAIOCH II0
3 noka3zaTessiMu:

J 000pyI0BaHUE TEPPUTOPHH, NIPUIIETAOLIEH K 00pa30BaTeIbHON OpraHu3aluu, U
IIOMEILEHUH C y4ETOM TOCTYIIHOCTH Ul NHBAIU/IOB;

o obecrieyeHre B 00pa30BaTEJIbHOM OpraHM3allid  yCIOBUH  JOCTYHHOCTH,
NO3BOJISIOIIMX HHBAIMAM I10JIy4aTh 00pa30BaTesIbHbIE YCIYT'H HapaBHE C JPYTUMU;

. Jlonss  y4yacTHUKOB  00Opa30BaTENIbHBIX  OTHOIIEHHWH,  YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO 00pa30BaTeNbHBIX YCIYT JUUIsl UHBAJIMU/IOB.

MaxkcruManbHOE KOJIMYECTBO OAJIIOB 10 JaHHOMY ToKasarento paBHo 100.

I"apanTHs npaB Bcex JeTeil, B TOM YMCIE U MHBAJIWJOB, HA MOJTYYEHHE PAaBHOT0, OECIIIaTHOTO U

AOCTYIIHOT'O O6p330BaHI/IH 3aKpCIUICHA B LCJIOM PAAC JOKYMCHTOB (I)enepanLHoro YPOBHA:

. Koncruryuuu Poccuiickoit denepanuu;

. ®denepaibHOM 3akoHEe OT 29 nexadps 2012 1. Ne 273-d3 «O6 oOpazoBaHuU B
Poccniickoit denepanun»;

. ®denepanbHoM 3akoHE OT 24 HOsO0ps 1995 1. 181-D3 «O comnumanbHOM 3alIuTe
uHBann0B B Poccuiickoit @eneparum;

. ®enepansHom 3akoHe OT 24 uroHsA 1999 1. Ne 120-®3 «OO6 0CHOBaX CUCTEMBI
npodUIaKTUKK O€3HAA30PHOCTH U IPABOHAPYIIEHUH HECOBEPLICHHOJIETHUX;

= ®enepanbHoM 3akoHe OT 24 uronst 1998 1. Ne 124-03 «OO6 0CHOBHBIX rapaHTHIX
npaB pebeHka B Poccuiickoit @enepanumny;

. ®denepabHOM 3aKoHE OT 6 OKTAOpst 2003 1. Ne 131-D3 «O06 00mUX MPUHIIHITAX

OpraHu3alu MECTHOro camoympasieHus B Poccuniickoit denepanunm».

Cornacho  HanumonanpHOM  oOpa3zoBaTenbHOM  mHMIMaTHBe «Hama HoBasg  mikona»
(yrBepxknenHoi [Ipesunentom Poccuiickoii @enepannu [I.A. Mensenesbim 04 despans 2010 roaa, IIp-
271) «B xaxxaoM 00pa30BaTeIbHOM YUPEKICHUHU J0JKHA ObITh CO3/IaHa YHUBEpCallbHast Oe30apbepHast
cpena, Mo3BoJIsIonIas 00eCeynuTh MOTHOLIEHHYIO HHTETPALIUIO JIeTe-MHBAIUIOBY.

AHanu3 BBINOJHEH Ha OCHOBAaHMM aHaiu3a O(UIHMAIBHBIX CaWTOB 00pa30BaTENbHBIX
OpraHu3alii, pe3yJbTaTOB C€aMOOOCIENOBaHUs, JAHHBIX MYOIWYHBIX JOKJIAJ0B PYKOBOAUTENEH
00pa30BaTeNbHbIX OpraHU3alHii, pe3yJIbTaTOB AHKETHPOBAHUS NOTpeduTeneld 00pa3oBaTeNbHbIX yCIyT

(pecroHeHTOR).
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2.5.1. KPUTEPWM Il NOKA3ATESb 1. «OBOPYJOBAHME NOMELLEHUA OEPA30BATENBHON
OPrAHU3ALIUM U MPUNErAIOLLEN K HEX TEPPUTOPUM C YYETOM AOCTYINMHOCTU ANsA
MHBANTNOOB».

[Tokazarens mnpencraBieH 1 uHmukatopoMm «Hamuume B mOMENICHHSAX 00pa30BaTENbHOM

OpraHMu3aly U Ha IpUJIETaoIIeH K HEell TePPUTOPUU YCIIOBUH JIJIs1 HHBAJIUIOBY.

WNHpukaTop npencTaBiieH S NO3ULUSAMU OLCHUBAHHUS:

J 00opy10BaHUE BXOJHBIX TPYIII MaHAycaMHu/mobEMaM1 U Tuiatopmamu;

° HaJINYUC BBIACICHHBIX CTOAHOK IJI aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIUIOB,

° HAIMYME aJalTHUPOBAHHBIX JH(TOB, MOpPYYHEH, PACIIUPEHHBIX IBEPHBIX
MPOEMOB;

. HaJM4Yle CMEHHBIX KPeCceI-KOJISICOK;

° HaJIn4ue CriecuuaJbHO 06OPYI[OBaHHI)IX CAaHUTAPHO-TUTUCHUYCCKUX HOMGmCHHﬁ.

MaxkcuManbHOE 3HaYeHUE HHIuKaTopa paBao 100 Gamam.

Ananuz I/IH(I)OpMaLII/IOHHLIX MaTepuaJioB IO HWHAUKATOPY «Hanuuue B moMemieHUsX
O6p330B8.T6JIBHOI>i OopraHu3aliiyd M Ha npnnerafomeﬁ K HeH TCPPUTOPUHU YCJ'IOBI/Iﬁ JJIA UHBAJIMIOB»

ITOKa3aJl, 4To:

» CaHUTapHO-THTUCHUYECKHE TTIOMEIICHUSI 000PYI0BaHbl B 1 00pa30BaTebHOM OpraHU3aIluH
(11,11% ot o6miero konuuecTBa 00pa3zoBaTeNbHBIX yupekaeHuil paitona) - MKJIOY JI/c Nel3.

PesynbraThl, aHamM3a OILIGHOK pPECIOHIIEHTOB WHIUKaTopa «Hammume B mMOMEIICHUSX
0o0pa3oBaTeNbHON OpraHM3allud U Ha MpWIErarolleld K Hel TeppUTOpUM YCIOBUM Uil WHBAIUIOB»

npecTaBiIeHbl B Ta0nuie 21.
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Ta0mnuma 21.

/lanHbIe onepaTopa no nHaukaropy «Hanu4umne B nomemennsx oopa3oBarejbHOH
OPraHM3alMU M HA NPUJIEralile K Heil TepPUTOPHH YCI0BHI 11 HHBAJIHI0B»

HWuaukarop «Hanunume B moMeneHnsx
00pa3oBaTe/IbHOI OPraHN3anuy H HA
Ne n/m HaumeHoBaHue opranuzanuu - . .
npuJierapunieii K Heli TEpPUTOPHM YCIOBHIt
JJIsl HHBAJTUIOBY
1. MKJIOVY JI/c Ne13 40
2. MKIOVY [/c Ne 1 0
3. MKJIOY [l/c Ne 16 0
4. MKIOYVY [l/c Ne 20 0
5. MKJOVY [l/c Ne 22 0
6. MKIOYVY [l/c Ne 32 0
7. MKJIOVY JI/c Ne 5 0
8. MKJIOVY JI/c Ne 8 0
9. MKIOVY [/c Nel5 0
CpenHee 3HaYeHne 444

HpI/I OLCHKEC HMHIAMWKATOpa «Hanmuumne B mOMENICHUAX 06paSOBaTeHBHOﬁ OpraHu3anii M Ha

npuseraromeit K Heil TeppuTOpUN yCIOBUM JJIs MHBAJIUI0BY CpellHee 3HaueHue 1o pailony pasHo 4,44

Oasa.

Pesynbrarel, aHanmmuza oueHKHW uHAuUKatopa «Hammume B momemeHHsXx 00pa3oBaTEIbHOM

OopraHu3alliid U Ha nplxmera}omeﬁ K HeM TCPPUTOPUHN YCHOBI/Iﬁ AJIs1 UHBAJIMAOB» IIPEACTABJICHBI B

Tadiuue

22.
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Ta0numa 22.

Hannuue B noMenieHusix 00pa3oBaTe/IbHON OPraHU3aliy U Ha NPUJIEraomei K Hel
TEePPUTOPHUH YCJIOBUI VI HHBAJIH/I0B

) o
e e 2 L L 2} 2] © ©
S| R R R R R &R &| &
No HaumenoBaHue OpraHu3anuu > > > >, >, > > > >
el el gl e| el e o ) )
= = = =
= |2\ 2|2 2|22 2| %F
= = = = = = = = =
O060pyTOBaHHBIX BXOIHBIX TPYIIT
1 | maagycamu (IOABEMHBIMHU - - - - - - - - -
miathopmMamu)
BbIIeICHHBIX CTOSTHOK TSt
2 | aBTOTPAHCIOPTHBIX CPEICTB - - - - - - - - -
MHBAJIHIOB
3 AanTUPOBAHHBIX TU(HTOB, MOPYUHEH, i ) i + i i i i i
pacIIMpEeHHBIX TBEPHBIX IIPOEMOB
4 | CneunanpHbIX KPecea-KOJSICOK - - - - - - - - -
CrneunanbHo 000pyJOBaHHBIX
5 | CAHHTAPHO-THIHEHMHMECKHX i ) i + i i i i i
MOMEIICHUT B OpraHu3aiuu
COIMaNbHOMU chepsl

CpenHee 3HaueHHE TaHHOTO MHAMKATOpa MO paiioHy paBHO 4,44 Ganna, uto coctasiser 4,44%

OT MaKCHUMaAJIbHO BO3MOXKHOTIO.

Taxum 00pazom, HalnMuue B IOMEUICHUSIX 00pa30BaTeIbHON OPraHU3alluy U Ha MpUJIeraromen
K HEll TeppUTOpUHU YCIOBUH Ui MHBAJIUAOB B 00pa3oBaTeNbHBIX opraHu3anusax MpkyTckoil obmactu
OLICHMBAETCS HA HU3KOM YPOBHE.

HaI/IJ'IyLIH_II/Iﬁ IMOKa3aTeJib M0 AaHHOMY UHJAUKATOPY UMCIOT CJICAYIOIINC 06p330BaTeJIBHBIe
OpTraHH3alnu:

* MKJIOV JI/c Nel3.

Ha pmarpamme (puc. 15) moka3aHO Kak BBIpa3sWJIOCh MHEHHE OIeparopa MO HHIUKATOPY
«Hanuuue B moMenieHHsIX 0Opa30BaTENbHON OpraHM3allii U Ha MpHIIEralolled K Hell Teppuropuu

YCJIOBI/Iﬁ JJIs1 THBAJIUIOB)).
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Puc. 15.

Hann4yune B noMemeHusix 00pa3oBaTe/ibHON OPraHU3alMy M HA MPUJIeralilei K Heil TeppUTOPHH YCJI0BHI VI HHBAJIU/IO0B.

40

33
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23

20
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=
=
o
&
=

MIKOOY Oic Ne 1

MKOO0Y Oic Ne 16

MEOCY Oic Me 20

MKOO0Y Oic Ne 22

MKOO0Y Oic Ne 32

MIKOOY Oic Ne &

MIKOOY Oic Ne &

MIEOOY Ofc Ne15

40
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2.5.2. KPUTEPWM Il MOKA3ATEIb 2. «OBECNEYEHUE B OPTAHU3ALUU COLIMANBHOW COEPHI
YCNOBUW AOCTYMHOCTHU, NO3BONAOLWMNX MUHBATTMOAM NONYYATb YCNYITN HAPABHE C
OPYIUMW».

ITokazarens npeacrasiieH 1-M UHAMKATOPOM:

Hannuue B 06pa30BaTeJ'IBHOﬁ OpraHu3annuu YCJ'IOBI/Iﬁ JOCTYIIHOCTH, ITO3BOJIAIOIINX WHBAJIMAAM

noJy4yaTb 00pa3oBaTeNbHbIC YCIyTH HapaBHE C APYTUMH.

I/IHI[I/IKaTOp MMpeaACTaBJICH 6 MNO3HMIMAMHA OLICHHWBAHUA:

J JyOonupoBaHue 111 MHBAJIUAOB 1O CIyXy W 3PEHUIO 3BYKOBOW M 3PUTEIIbHOU
uHpOpMaLnu;
. Jly6nupoBanue Haamucedl, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoi

UH(OPMALIUU 3HAKAMH, BBIITOJIHEHHBIMH pelibe(pHO-TOYeUHBIM mpudTom bpaiins;

o Bo3MmoxHOCTh IIpelocTaBIeHUST MHBAIUAM 10 CIIyXY (CIyXy WM 3pEHHUI0) YCIyT

cypaornepeBoI4rKa (TudaocypaonepeBoaunKa);

. Hannume anbrepHaTHBHON BepcUM OQHUIMAIBHOTO caiiTa 00pa3oBaTENbHOM

opranuzaiuu B cetd "MHTepHeT" 111 HHBAJIUIOB IO 3PEHUIO;

L4 HOMOH_IL, OKa3bIBacMasi paGOTHI/IKaMI/I O6paBOBaTCHBHOﬁ OopraHusanuu,
npomeanmnmMn HCO6XOJII/IM06 o6yquI/Ie (I/IHCTPYKTI/IpOBaHI/Ie) MO0 COIPOBOKACHUIO NHBAJIUIOB B

MOMCIICHUAX OpTraHU3alluu;

o Hanvune BO3MOKHOCTM  NpPEAOCTaBIEHMsS  0Opa3oBaTENbHBIX  YCIYr B

JAUCTAaHIIMOHHOM PCKUME HUJINM HA IOMY.

MakcumanbpHoe 3HaYeHue HHAnKaTopa pasHo 100 6amiam.

Pe3yanaTH, IMPOBCACHHOI'O  aHAJIM3a  OIICPATOPOM, o  MHAHUKATOPY «Hanuume B
O6paBOBaTeJIBHOI>'I OopraHu3anuun YCJIOBI/Iﬁ AOCTYIIHOCTH, IMO3BOJIAIONIUX HWHBAJIUAAM TI0JYYaTb

O6paBOBaTeJ'IBHBIe YCIIyTr'u HapaBHE C IpyTUMU)» NPCACTABJIICHBI B Ta6n1/1ue 23.
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Tabnuma 23.

Hasmuue B 00pa3zoBaTe1bHON OPraHU3aliiy YCI0BHI O0CTYIIHOCTH, MO3BOJISIOIINX

HHBAJIN/IAM NOJIYy4aTh 00pa3oBaTe/ibHbIE YCJIYT'H HApaBHe ¢ IPYTUMH.

o > [
|22 |8 |8|3|5|3|¢%
N R R N N Rl R e
Ne HaumeHoBaHue opranuzanuu g g g 5 § 3 S S 3
S| 2| 2|12 S]2°8
1 JyOmupoBanue 17151 HHBAIHIOB TIO CIIyXy U ) ) ) ) ) ) )
3pEHHIO 3BYKOBOW M 3pUTEIHHON MH(OpMAIIH
Jy6nupoBaHue HAIIHCEH, 3HAKOB U HHOU
2 TEKCTOBOH M rpaduyeckoit mHGopMarmu ) ) ) ) ) ) ) ) )
3HAaKaMH, BEITIOJTHEHHBIMH PeNbe(hHO-TOUCTHBIM
mpudTom bpaiins
Bo3morkHOCTD MpeaOCTaBJICHUA UHBAJIUAAM I10
3 | cuyxy (CIyxy U 3peHHIO) yCIyT - - - - - - - - -
cyponepeBoauHKa (TU(IIOCypAOnepeBOIINK)
Hanuuue anpTepHaTUBHOU BEpCUU
4 0HIHATEHOTO caﬁTa}’o6pa303aTenLH0171 + + + + + + + + +
opranuzanuu B cetu "MHTEpHET" 114
WHBAIAAOB TI0 3pCHUI0
[Momomp, oka3pIBacMast paOOTHHKAMU
OpTraHU3aIUH COIUAIBHON chepHl,
5 | mpoueamumMu HEOOX0oauMOE o6yquHe + + + + - + + + +
(MHCTPYKTHPOBAHHUE) MO COIIPOBOXKICHUIO
HMHBAJIMAOB B ITOMCHICHUAX OpraHru3aliun
Hanuune BO3MOXHOCTH IpeaoCTaBIICHUA
6 | 0Opa3oBaTEIbHBIX YCIYT B AUCTAHIIMOHHOM - - - - - - - - -
peXxUME WK Ha TOMY

Pe3ynbTaThl, aHamm3a OIEHOK pECHOHJEHTOB MHAuKartopa «Hamnume B oOpa3oBaTenbHON
opraHusalnuvu yCJ'IOBI/Iﬁ JOCTYITHOCTH, MO3BOJIAIONIMX WHBAJIMIAaM I10JIy4YaTb O6pa3OBaTeJ'II>HI>IC yCiayru

HapaBHE ¢ APYTUMI» NpeACTaBIeHbl B Tabauie 24.
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Ta0numna 24.

Hanuune B 00pa3oBaTe/IbHOM OPraHU3alMU YCJIOBUI JOCTYITHOCTH, O3BOJISIOIIMX HHBAJIHIAM
NoJIy4aTh 00pa3oBaTe/ibHbIE YCJIYI'H HapaBHe C APYTUMH.

HNupukarop «Hannume B
o0pa3oBaTe/ibHOM OPraHU3aluu yCJI0BUil
Ne JOCTYITHOCTH, M03BOJISIOIIMX HHBAJIHAAM
HanmeHoBaHue opranu3anum
n/n 10J1y4aTh 00pa3oBaTe/bHbIe YCIYTH

HapaBHe ¢ APYrUMH»

1. MKIOY [/c Ne 1 40
2. MKIOY [/c Ne 16 40
3. MKIOYVY [/c Ne 20 40
4, MKIOYVY [/c Ne 22 40
5. MKIOVY [/c Ne 32 40
6. MKJIOVY JI/c Ne 5 40
7. MKJIOVY [I/c Ne 8 40
8. MKJIOVY JI/c Ne13 40
9. MKJOVY [l/c Nel5 20
CpenHee 3HaYeHne 37,78

[Ipu onenke nuankaropa «Hannuue B oOpa3zoBaTenbHON OpraHU3alii yCIOBUN JOCTYIHOCTH,
MO3BOJISAIOIINX MHBAJIHM/IaM IOTy4aTh 00pa3oBaTeNIbHbIE YCIIyTH HapaBHE C IPYTUMU» CpeiHee 3HaUeHNe
1o paiioHy pasHo 37,78 Gaia.

Takum o0pazom Hamuuume B 00pa3oBaTelIbHOM OpPraHU3allMM  YCJIOBUH JOCTYIHOCTH,
MO3BOJIAIOIIMX HMHBaJIWAAM MOJy4yaTb oOpa3oBaTelbHblE YCIYyTd HapaBHE C JpYrMMH B
oOpa3oBaTeNbHBIX oOpranu3anusax bopnaiiOuHckoro paiiona MpkyTckoit o0nacTu OllEeHHUBaeTcs Ha

Cpe/HEM ypOBHE.

HaI/IJ'Iy‘-IHH/Ie IMOKAa3aTcCJIn 10 JAHHOMY MHAUKATOPY UMCIOT:
* MKJIOVY JI/c Ne 1;

* MKJIOVY JI/c Ne 5;

* MKJIOVY I/c Ne 8;

* MKJIOV JI/c Nel3;

* MKJIOV JI/c Ne 16;

* MKJIOV JI/c Ne 20;
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* MKJIOV JI/c Ne 22;
* MKJIOVY [I/c Ne 32.

Menee OCHAIIEHHBIMU 10 JaHHOMY HHJUKATOPYy OKa3aJIMCh:

* MKJIOVY [I/c Nel5.
Ha muarpamme (puc. 16) moka3aHO Kak BBIPa3WiIOCh MHEHHE OIEpaTropa MO HHIUKATOPY

«Hannaue B O6p330BaTeJII)HOI>'I OpraHu3anuu }’CJ'IOBI/Iﬁ JOCTYIIHOCTH, II03BOJIAOIINX HWHBAJIWIAM

MOJTy4aTh 00pa3oBaTeNbHbIEC YCIYyTH HApaBHE C APYTUMU»
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Puc. 16.

Hanu4yune B 00pa3oBaTe/ibHOM OPraHU3aLMU YCJI0BHI 1OCTYITHOCTH, NO3BOJIAIOMINX HHBAJIM/IAM M0JY4YaTh 00pa3oBaTe/ibHbIe YCJIYI'M HAPABHE C

MEOOY Oic Ne 1

MIKOO0Y Oic Ne 16

MIKOCY Oic Mz 20

MKOOY Oic Ne 22

APYTUMH.

MIKOOY Oic Ne 32

MEOOY Oic Ne 5

MEOOY Oic Ne &

MKOOY Oic N213

MEOCY Oic N215

40

40

40

40

40

40

40

40

20
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2.5.3. KPUTEPWM Il MOKA3ATEJb 3. «A0NA NONYYATENEW YCNYT, YAOBIETBOPEHHbIX
AOCTYNHOCTbLIO YCIYT AnAd UHBANNOOB».

Conuonornyeckuii KOMIIOHEHT HE3aBUCUMOW OIICHKM KayecTBa YCJIIOBUH OCYIIECTBIICHUS
00pa30BaTeNIbHON JEATENbHOCTH, KOTOPBIM PEeaIr30BbIBAICA B MCCIEIOBAaHMU 4epe3 aHKETHPOBAaHUE
PECIIOHJIEHTOB (poauTeel, 00yJaroImuxcs, IeAaroros, BHITYCKHUKOB 00pa30BaTelIbHBIX OpraHu3aluil),
OBL1 HAIpaBJIEH HAa M3yYEHUE CTENEHM YJIOBIETBOPEHHOCTH JOCTYHHOCTBIO YCIYI Uil UHBAJIWIOB B

06p330BaTeJ'IBHBIX OpraHu3anusix.

MaxkcuManpHO BO3MOXKHOE KoimdyecTBo Oamios - 100.

[To maHHOMY HWHAMKATOpYy BCe 0Opa30BaTC/bHBIE OpPraHM3alM{ IOJYYHIH PE3yJIbTaThl,
COOTBETCTBYIOIIUE BHICOKOMY 3HAYEHUIO.

PesynbraThl, aHanM3a OICGHOK PECIMOHACHTOB HHAMKAaTOpa «Jloist mmojydyaTenci ycuyr,

YJIOBJICTBOPEHHBIX JIOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIUOBY TIPEJCTABJICHBI B TA0IHIIE 25.

Tabnuna 25.
Y10B/1€TBOPEHHOCTD JOCTYITHOCTHIO YCJIYI AJIs1 HHBAJIH/AO0B.
HNupuxartop

Ne «Y[10BJIETBOPEHHOCTb JOCTYITHOCTBIO YCJIYT

. HaumeHnoBaHnue opraHuzanuu TSt HHBATIIOBY
1. MKAOY [/c Ne 5 100
2. MKIOV M/c Nel5 100
3. MKIOV [l/c Ne 1 98,65
4, MKJIOVY [l/c Ne 20 97,44
5. MKIOV Jl/c Ne 32 94,12
6. MKIOV M/c Ne 16 93,33
7. MKIOV Jl/c Ne 8 89,47
8. MKIOV Ml/c Ne 22 85,37
9. MKIOV J/c Nel3 84,44

CpenHee 3HaYCHUE 93,65

Ilo pe3yjibTaTaM IMPOBEACHUA AHKCTHUPOBAHHA PCECIIOHACHTOB CPCIHAA OLCHKA IO JaHHOMY

roxasareiro cocraswiia 93,65 6amra u3 MakcumanbHoro 3Hadenus B 100 0amwios.
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Ornenku BeIIe cpemnero mo paiiony nomyudwm 5 (MKIOVY I/c Ne 1; MKJIOVY MI/c Ne 20;
MKJIOV I/c Ne 32; MKJIOVY O/c Ne 5; MKJIOY [1/c Nel5) obpazoBatenbHbix opranuzanmii (55,56%
ot obmrero uncina, npuHsBux yyactiue B HOK YOO/).

Yposens yaoBierBopeHHocTH pectionienToB HOK YOO/ no unaukaTtopy «/Jloms mosyyarenen

YCIIYT, YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT Ul MHBAUIOBY MpeCcTaBiieH B Tabmuie 26.
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10 MHANKATOPY «Jl0Jisl mostyuyarTeeil ycayr, y10BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT /151 HHBAJIH/I0B

Yposenb yaoBierBopeHHocT pecnionaeHToB HOK YOO/

Tabauua 26.

Bapl/laHTl)I OTBETOB

J:;-]H O0pasoBaTebHAsh OPraHU3ALMA Bcero orBeToB
1 MKIOVY I/c Ne 32 102
2  MKJIOVY I/c Nel13 90
3 MKAOY J/c Ne 1 74
4  MKAOY I/c Ne 5 71
5 MKAOY J/c Ne 8 57
6 |MKJIOVY JI/c Nel5 46
7  MKAOY [l/c Ne 22 41
8 MKIOYVY [/c Ne 20 39
9 MKAOVY J/c Ne 16 30

Y10BJI€TBOPUTEIHHO
KOJINY. %
14 13,73
15 16,67
7 9,46
32 45,07
26 45,61
3 6,52
13 31,71
23 58,97
17 56,67
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Puc. 17.

Kapra ynoB/1eTBOPeHHOCTH PECIIOH/IEHTOB N0 HHAUKATOPY

«/loJis1 mosTyyaTeJiell ycJayr, y10BJ1eTBOPEHHBIX JOCTYIHOCTBIO YCJIYT 1JIs HHBAJTHI0B)»

MEODY e Me 32

MEOCY Ofc M213

MEOODY e Ma 1

MEOOY Oic Na 5

MEODY OJc Me §

MEODY Ofc Me13

MEODY e Me 22

MEODY Oic Me 20

MEODY e Me 16

0% 10% 20% 0% 40% 0% B0% 0% 80% 90%  100%
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W3 mpencraBieHHBIX JaHHBIX  BHIAHO, 4YTO PECHOHACHTHI B  OONBIICH  CTEMEHH
YAOBJICTBOPCHBI JOCTYITHOCTBIO YCIIYT IJIA UHBAJIMAOB B CJICAYIOMIUX 06pa3OBaTeJIBHBIX OpraHru3aluiax:

* MKJZIOV JI/c Nel3;

* MKJZIOV JI/c Ne 5;

* MKJZIOV JI/c Ne 1.

HauMmeHnbnryto yaoBIETBOPEHHOCTh PECIOHACHTHI BBICKA3aHM 10 JAHHOMY HWHIUKATOPY B
OTHOIIEHHUH CJICAYIOUINX 00pa30BaTeIbHBIX OPraHU3AIUIX:

* MKZIOY MI/c Nel5;

* MKJZIOV JI/c Ne 22;

* MKJZIOVY JI/c Ne 8.
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2.5.4. UTOIM NO KPUTEPUIO IIl. NTOKA3ATENWN, XAPAKTEPUIYIOLUME OOCTYMNHOCTb YCIYI AnA
MHBANNOOB.

OnHUM ¥3 TPUOPUTETOB COLMANbHONW NoAUTUKKA Poccuiickoit ®Penepauuu B o0sacTu
COLMAIBHONW 3aIIUTHl WHBAIMUJOB B COOTBETCTBUHM C OOMICTIPU3HAHHBIMU IMPHHLMIAMH M HOPMaMHU
MEXIyHapOJHOIO IpaBa SBISECTCA peaau3alnus KOMIUIEKCa MeEp, HaIlpaBJICHHBIX Ha CO3JaHHE
MHBAJINJAM PABHBIX C JPYTUMH I'pa<JaHaMH BO3MOKHOCTEH Ul yyacTHs B JKU3HU OOILECTBA, B TOM
quCJIe paBHOE IPABO Ha MIOJyUYEHUE BCEX HEOOXOUMBIX COLIMATIBHBIX YCIIYT JUIs y10BIETBOPEHMSI CBOMX

HYK/I B Pa3JIMYHBIX cepax KU3HEeIEATSITbHOCTH.

AHaJII/I3I/Ipy5[ CO3JaHHBIC YCIIOBUA IJIA HeTeﬁ-HHBaﬂHHOB B 06paSOBaTCHBHBIX OpraHu3anugax

Bopaiibunckoro paitona MpkyTckoi 001acTH, MOXXHO KOHCTaTHPOBATH, YTO:

e 00pa3oBarelbHBIMU OpraHM3AIMsIMU pallOHa HE B MOJIHOM Mepe obecredyeHa JOCTYMHOCTh
00pa30BaTeNbHbIX YCIYT 1715 MHBaNUA0B. CpeHuii 0ail 1o JaHHOMY KpUTepHio coctaBui 44,54
Oaymtla B TO BpeMs, KaK MaKCHMaJIbHO BO3MOXHBIA Oamn mo kputepuro «llokasarenw,
XapaKTEePHU3YIOIIKEe JOCTYITHOCTh YCIyT Il HHBAIUA0B» paBeH 100 Gaiam;

e HU OoJHA U3 00pa30BaTeNbHBIX Oprann3anui, npuHsBmux ydactue B HOK YOO/, ne nabpana
MaKCHMaJIbHO BO3MOKHOE KOJIMYECTBO OAIIIOB 10 TAHHOMY KPUTEPHIO;

®  YCJIOBHUS JOCTYITHOCTH JIJIsl HHBAIH/IOB C BO3MOKHOCTBIO TTOJTy4aTh 00pa30BaTeIbHbIC yCIyTH
HapaBHE C JIPYTUMHU OTCYTCTBYIOT BO BCEX OpraHHU3aIUsX;

® JI0JI1 yYaCTHUKOB 00pa30BaTEIbHBIX OTHOIICHUH, YOBIECTBOPEHHBIX JTOCTYITHOCTHIO

00pa30BaTeNbHBIX YCIyT I HHBATHIOB cocTaBisieT 93,65 %.

Pesynprarsl, npoBeneHHoro moHuTopuHra mno kpurepuro III. «/loctymHocTs yciyr s

WHBAJIMJIOB)» MPEACTABIICHBI B Ta0IUIIE 27.
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Tabmuma 27

I BUdHALAdY HUHAhVHE

53,33

46

45,60

45,23

44,24

44

42,84

41,61

38

44,54

*4OTULBIHM BT JAIA
OI9.LIOHIALIOY XIIHHIA04131rd01A “IAIDA HIIILBhAION BIrOY]

84,44

100

98,65

97,44

94,12

93,33

89,47

85,37

100

93,65

unuIAdY 3 oHgaedeH HIAIIL
9LEhAIOI WETHIFBGHU XHUIMOIBIrO9E01 ‘ULIOHIIALIOY HULOIIA
unneenHe1do HOHIILBA0EvdQ0 4 BUHIRILIIQO dJUhHIBH

40

40

40

40

40

40

40

40

20

37,78

4OUNI'BIHH BI'T HL)OHUIALIOY
WoLdhA J undornddor non 3 nomorerdrndu n nuneenHeido
HOHAIrdLed0cedQ0 MMHIMIWON BMHRI0TAd0Q0 dINhUIreH

40

4,44

HanmeHoBaHMe OpraHu3anumn

MKJIOVY [l/c Nel3

05

MKJIOV Jl/c

o]

MKJIOV Jl/c

MKJIOY [l/c Ne 20

MKJIOY [l/c Ne 32

MKJIOVY [l/c Ne 16

08

MKJIOY /e

MKJIOY Jl/c Ne 22

MKJIIOVY [l/c Nel5

CpenHee 3HaUYeHHE

Ne n/m
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[Tpu ouenke kputepus 1. «JocTynmHOCTB yCIIyT AJIs1 HHBAJIMIOB)» CPEAHEE 3HAUCHHE M0 PAaHOHY

paBHO 44,54 6amna.

AHanu3upys pe3yabTaTsl 10 kpureputo «llokaszarenu, xapakTepu3yroIue JOCTYTHOCTh YCIyT

OJIs1 MHBAJIWJO0B», IIPOBEAA YCIOBHOC INKAJIUPOBAHHWEC II0 YCTBIPEM YPOBHAM IIPEAOCTABIICHUA

00pa30oBaTeNbHbIX YCIYT (BBICOKUMN, MOBBIIIEHHBINA, CPEAHUNA U HU3KHI), MO)KHO KOHCTaTUPOBATh, YTO

YPOBEHBb JOCTYIMHOCTH YCIYT JUIsi MHBAJIUIOB B 00pa30BaTENbHBIX OpraHu3anusx bomailOMHCKOTro

paitona Upkytckoii obmactu cocrapisieT 44,54 Gana, 9To COOTBETCTBYET CPEAHEMY YPOBHIO.

Pe3ynbrarhl OlIEHKH JOCTYITHOCTH YCIYT JUIsl HHBAIHMJIOB, MPEACTaBICHBI B TabauIe 28.

Ha nuarpamme (puc.

18) mnoka3aHo, pacnpenaencHue

o0pa3oBaTeNbHbIX OpraHU3aIHMA

Tabnuma 28.
KoaunuecTtBo
KoauuecTBo 6aj1710B, OpraHu3aumi,
YpoBensn
COOTBETCTBYIOIIUX YPOBHIO JOCTHIIIHX JAHHOIO
YPOBHSI
BBICOKHI 75,1 -100 0
MTOBBIIIIEHHBIA 50,1-75 1
CcpenHui 25,1-50 8
HU3KHH 0-25 0

B

COOTBETCTBUU C PeUTHHIOBOM o1ieHKoM 1o kputeputo |1 «Ilokasarenu, xapakrepu3yromume J10CTyTHOCTh

YCIIYT JJI1 UHBAJIUIOBY.

00O «BAJIbKHYT»
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Puc. 18.

Pacnpenesenue 00pazoBaTeIbHBIX OPraHU3AIUI B COOTBETCTBUH € PeTHHIOBOI OLIEHKOM 110
kpurepuio «Iloka3zaresn, Xapakrepusyromme J0CTYIIHOCTD YCJIYT A1 HHBAJIHI0B)

MoBbIWeHHRN, 1

CpenHui, g

[ Noewiwennsii [] Cpeguii

TakuM 00pa3oM, MOABOMS MTOTM HE3aBUCHMOI OIIEHKH KauyecTBa YCIIOBUN OCYIIECTBICHUS
00pa3oBaTenbHOI AesTeNbHOCTH 10 KpuTeprio «llokazaTenu, XxapakTepusyromye T10CTYTHOCTh YCIyT
JUIS WHBAJIUOB» TIOCPEACTBOM aHalM3a WH(DOpMAmuH, pa3MEIIeHHOM Ha OQUIMAIIEHOM CaiTe
OpraHW3alil B HWH(POPMAITMOHHO-TCIIEKOMMYHHUKAITMOHHOW ceTH «VHTepHeT», YYHTBIBasi, 4YTO
MaKCHMalbHO BO3MOKHBIM Oayn 3a naHHBI Kputepuit coctaBiser 100 6annoB, MOKHO OTMETHUTH

cieayromiee:

HauGomnp1ree komumuecTBO 0AJUIOB 110 JAHHOMY KPUTEPHIO HaOpasu:
* MKJIOVY JI/c Nel3;

* MKJIOV JI/c Ne 5;

* MKZIOVY [I/c Ne 1.

HaumeHblIiee KoJIM4ecTBO OAJIJIOB UMCHOT:
* MKJZIOV JI/c Nel5;

* MKJIOV JI/c Ne 22;

* MKJIOV JI/c Ne 8.
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2.6. KPUTEPUN IV. NOKA3ATENWU, XAPAKTEPU3YIOLLUE NOBPOXENATEINIBHOCTD,
BEXNNBOCTb PABOTHUKOB OGEPA30OBATEJIbHOM OPITAHU3ALIUM.

Conuonornyeckuii KOMIIOHEHT HE3aBUCUMOW OIICHKM KayecTBa YCJIOBUH OCYIIECTBIICHUS
00pa30BaTeNIbHON JEATENbHOCTH, KOTOPBIM PEaTr30BbIBAICA B MCCIEIOBAaHMU Yepe3 aHKETHPOBAaHUE
PECIIOHJIEHTOB (poauTeel, 00yJaroImuxcs, IeAaroros, BHITYCKHUKOB 00pa30BaTeNIbHBIX OpraHu3aluil),
ObUT HampaBlieH Ha M3Y4YEHHE CTEICHU YAOBICTBOPEHHOCTU JOOPOKEIATEIBHOCTHIO, BEXKIIMBOCTHIO

paboTHUKOB 00pa30BATEIBLHON OpraHU3aLNH.

Kpurepuiit IV ««JloOpokenareapHOCTh, BEXKIUBOCTh PAaOOTHUKOB  00pa30BaTEIHHOM

opraHu3anumny NpeacTaBICH 3 moka3aTelsIMH:

. Jlonss  y4yacTHUKOB  00Opa30BaTENbHBIX  OTHOIIEHHWH,  YIOBIETBOPEHHBIX
JOOPO’KENATENbHOCTIO,  BEXKIUBOCTBIO  PAOOTHUKOB  OOpa3oBaTeIbHOM  OpraHU3alM,
00eCTeYnBaOIIUX TEPBUYHBIA KOHTAKT W WH(POPMHPOBAHME TIOIyYaTeNs YCIYyTrd TpU

HEMOCPEICTBEHHOM O0pAaIICHUH B 00pa30BaTEIIbHYI0 OpPraHU3alHIo.

L4 HOJ’IH Y4aCTHHUKOB O6pa3OBaTeHBHLIX OTHOMCHHﬁ, y,Z[OBHeTBOpéHHbIX
,I[O6pO)KeJ'IaTeJ'ILHOCTbIO, BCXKIIMBOCTBIO pa6OTHI/IKOB O6p&30BaTCJ'IBHOI71 OopraHusaluu,
06GCH6‘II/IB8.I-OH_II/IX HCIIOCPCACTBCHHOC OKa3aHUC O6p330B8.TCJIBHOfI yCiyru npu O6paH_ICHI/II/I B

00pa3oBaTeNIbHYI0 OPraHU3AIHIO.

L4 HOJ’IH Y4aCTHHUKOB O6pa3OBaTeHBHLIX OTHOMCHHﬁ, y,Z[OBHeTBOpéHHbIX
I[O6pO)KeJ'IaTCJ'ILHOCTBIO, BCXKIIMBOCTBIO pa6OTHI/IKOB O6pa30BaTeJ'IBHOI71 OopraHu3alv I1pu

HUCIIOJB30BaHNH AUCTAHIITMOHHBIX (I)OpM B3aMMOACHCTBHSI.

MaxkcuMaIbHO BO3MOKHOE KoJinuecTBo 0awtos - 100.
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2.6.1. KPUTEPWUH IV NOKA3ATENb 1. «40NA NONYYATENEW YCNYT, YOOBJNIETBOPEHHbIX
OOBPOXENATENBHOCTbLIO, BEXITMBOCTbIO PABOTHUKOB OEPA30BATENIBHON OPFAHU3ALIUN,
OBECMNEYUBAIOLLNX MEPBUYHbIW KOHTAKT U UHOOPMUPOBAHUE NONYYATENSA YCNYIY NPU
HENOCPEACTBEHHOM OBPALLUEHMM B OPTAHU3ALIUIO».

[Tokazarens npeacTabieH | HHANKATOPOM:
J VY 10BIETBOPEHHOCTh  JOOPOKENATENFHOCTRIO,  BEXIMBOCTBIO  PaOOTHHKOB
o0pa3oBaTeNbHOI OpraHu3aliy, 00eCIeuynBaOIUX MePBUYHBIA KOHTAKT U MH(QOPMHUpPOBAHUE

HOJTydaTessl yCIyTd IPU HEIOCPEACTBEHHOM O0pallieHUU B 00pa30BaTEIbHY0 OPTaHU3aLHIO.

Pe3ynbraThl, NpOBEIEHHOIO aHA/M3a aHKETUPOBAHUS PECIIOHAEHTOB, MO IoKa3arento «/loms
nojyyareiaed yCIyr, YAOBJIETBOPEHHBIX J0OpOKEIATEIbHOCTBIO, BEXJIMBOCTBIO  PAOOTHUKOB
00pa3oBaTeNbHONW OpraHM3alud, OO0ECIEUYNBAIONINX MEPBUYHBI KOHTAKT W HWH(POPMHUPOBAaHUE

MOJTyYaTesl yCIIyTH PH HETIOCPEACTBEHHOM O0paIlieH!H B OPTaHU3AIMIOY IPEICTaBICHBI B Ta0muIe 29.

Tabnuua 29.

Y10BJ1eTBOPEHHOCTH 100POsKeEIATEIBHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB 00pa30BaTeIbHOM
OpraHu3anuu, o0ecrne4YnBalOIINX NePBUYHBII KOHTAKT U HH(OPMHUPOBAHNE MOJIYyYaTeNs YCJIYTd

NPH HEMOCPeICTBEHHOM 00pallleHHH B 00Pa30BaTeIbHYI0 OPraHN3aUI0

HNupukatop
«Y[10BJIETBOPEHHOCTD 100POKeIATEJIBbHOCTHIO,
BEXKJINBOCTHI0O PAa0OTHUKOB 00pa3oBaTeIbHOM
Nen/m HaunmeHoBaHMe OpraHu3anuu OpraHu3anuu, 00ecrneYnBaOINX NePBUYHBIH
KOHTAKT U MH(pOpMUpPOBaHUE MOJIYYATesl YCIAYTH
NPHU HENMOCPeACTBEHHOM 00pallleHnd B
00pa3oBaTeJIbHYI) OPraHU3aIUI»
1. MK]IOY II/C Ne 16 100
2. MK]IOY II/C Ne 20 100
3. MKIOVY [/c Ne 22 100
4, MK]IOY II/C No 5 100
5. MKJIOY [l/c Ne 8 100
6. MKIOVY J/c Nel3 100
MK]IOY II/C Nels 100
MK}IOY )1/0 Ne 1 98.65
9. MKIOVY [/c Ne 32 94.12
CpenHee 3HaYeHUe 99.20

B nenom mo paiioHy Ooublias 4acTb PECHOHJCHTOB IOJO0XKHUTEIbHO OTBETHJIA Ha BOIPOC:
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«Bpi0epuTe 0MH U3 BapHAHTOB OTBETA: HEYJIOBJIETBOPUTEILHO, HE YCTPAUBAET, YJIOBIETBOPUTEILHO,
MOJTHOCTBIO YCTPauWBaECT», YTO TOBOPUT O KOM(OPTHBIX YCIOBUSX OOy4eHHUS M B 00pa30BaTEIbHBIX

opranuzanusax bonaitbunckoro paitona Mpkyrtckoit odnactu.

B 7 o6pazoBarenpabix opranuzanusax (MKAOVY [I/c Ne 16; MKIIOVY JI/c Ne 20; MKIAOYVY [1/c Ne
22; MKIAOY [/c Ne 5; MKJOVY [/c Ne 8; MKIOY M/c Nel3; MKAOVY [/c Nel5) momyuwiu
HAMBBICIIYIO OI[CHKY 0 JaHHOMY HHIUKATOPY.

[To nmanHOMYy TmOKa3aTel0 Bce OOpa30BaTeIbHBIC OpPraHHM3AIMH ITOJYYHIH PE3yJIbTAThI,
COOTBETCTBYIOIIIME BHICOKOMY 3HAYCHHIO, OJIHAKO PECIIOHJICHTHI HE B IOJHOH MeEpe YIOBJICTBOPCHBI
JT00POKENaTENbHOCTBIO, BEXXIIUBOCTBIO pabOTHHUKOB o0pa3zoBaTenbHOU OpraHu3aIuy,
00eCIeyrBarOIIUX MEPBUYHBIA KOHTAKT U MH()OPMHUPOBAHHUE TPU HEMOCPEICTBCHHOM OOpaIllCHHH B
00pa30BaTeNIbHYIO OPTaHU3AIIHIO.

[To pesynbratam MPOBEACHUS AHKETUPOBAHUSI PECIIOHIICHTOB CPEIHsISI OIICHKA 1O JaHHOMY

rokaszareiro cocrasriia 99,20 6amra u3 MakcuMmaiabHoro 3Hadenus B 100 0aswios.
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Ta6muna 30.

Yposenb yaoBierBopeHHOCTH pecnioHeHTOB HOK YOO/l no mnHAMKATOPY «YA0BJIETBOPEHHOCTH 100P0KeIATEIbHOCTBIO, BEKJIMBOCTHI0 PA00THUKOB
o0pa3oBaTe/IbHOM OPraHU3aluy, 00ecIeYUBAIIINX NePBUYHbIA KOHTAKT U MH(POPMHUPOBAHKE NOJIY4YATeNsl YCIAYTH PU HENMOCPEeACTBEHHOM 00pallieHuM B

00pa3oBaTe/IbHYI0 OPTAHU3ALMION.

BapuanTtbl oTBeTOB
Ne  m/m| O0pa3oBaTebHasi OpraHU3aNUs Bcero oTBeToB Vj0BAeTBOpHTEIBHO
KOJIHY. %
1 MKIOVY H/c Ne 32 102 3 2,94
2  MKIOY I/c Nel3 90 15 16,67
3 MKAOVY I/c Ne 1 74 1 1,35
4 MKIOVY I/c Ne 5 71 6 8,45
5 MKAOY I/c Ne 8 57 7 12,28
6 |MKIOVY I/c Nel5 46 1 2,17
7  MKAOVY I/c Ne 22 41 3 7,32
8 |MKIOVY J/c Ne 20 39 0 0
9 MKAOY H/c Ne 16 30 1 3,33
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Puc. 19.

Kapra y10B/1€TBOPEHHOCTH PECIIOHAEHTOB 10 HHAMKATOPY «YA10BJIECTBOPEHHOCTH 100p0KeIATEIbHOCTBIO,
BEKJIMBOCTHI0 PA0OTHMKOB 00pa30BaTe/IbHON OPraHU3anMu, 00eCeYMBAIIUX ePBUYHbIH KOHTAKT U HH(POPMHUPOBaHHUE MOJIy4aTe/Isl YCJIYITH IPpH

HeNoCpeJACTBEHHOM 00palieHuH B 00Pa30BaTe/IbHYI0 OPraHU3aALMI0Y.

MEODY e Me 32

MEODY Ofc Me13

MEOCY Oic Na 1

MEODY OJc Me 5

MEODY OJc MNe §

MEOOY Ofc Me13

MEODY e Me 22

MEODY e Me 20

MEODY Oic Me 16

0% 10% 20% 0% 40% 0% B0% 0% 80% 90%  100%
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W3 mnpencraBieHHBIX JAaHHBIX BHIHO, 4YTO PECHOHJCHTHI B  OOJBIIEH  CTEIEHU
YJIOBJIETBOPEHBI TIOOPOXKEIATESILHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB 00pa30BaTEIbHOM OpraHU3aINH,
o0eCreUnBaOIINX  MEPBUYHBIA  KOHTAKT ¥ WHPOPMHUPOBAHWUE MOJydaTelds YCIyrd  TpU
HETOCPECTBEHHOM O0PalICHUH B 00pa30BaTEIbHYIO OPTaHU3AIMIO B CICYIOIIUX OPTaHU3aUAX:

* MKZAOY Ml/c Ne 5;

* MKJZIOVY JI/c Ne 8;

* MKJIOVY JI/c Nel3;
* MKZIOVY MI/c Nel5;
* MKZOVY JI/c Ne 16;
* MKJIOV JI/c Ne 20;
* MKJIOY II/c Ne 22.

HauMeHbIy0 yIOBIETBOPEHHOCTh PECHOHICHTHI BBICKA3aJId 110 JaHHOMY WHIMKATOPY B
OTHOIIICHHUH CJICAYIONIMX 00pa30BaTeIbHBIX OPraHU3aIUAX
* MKJZIOV JI/c Ne 32;
* MKZIOV JI/c Ne 1.
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2.6.2. KPUTEPWW IV MOKA3ATEIb 2. «AONSA NONYYATENEW YCNYT, YAOBNETBOPEHHbIX
OOBPOXENATENIbHOCTbIO, BEXXNUBOCTbIO PABOTHUKOB OEPA3OBATENIbHOW OPFTAHU3ALIUM,
OBECIMNEYMBAKOLWLNX HEMOCPEACTBEHHOE OKA3AHUE YCITYIU NPU OBPALLEHUA B
OPIrAHU3ALINIO».

ITokazarens npeacrasiieH | HHAMKATOPOM:

L4 y,I[OBJ'IeTB op €HHOCTh ,Z[O6pO)KeJ'IaTeJ'ILHOCTBIO, BCXJIIMBOCTBIO pa6OTHI/IKOB
06pa3OBaTeHBHOﬁ OopraHu3anuu, O6CCHC‘II/IBaIOIJ_II/IX HCIMMOCPCACTBCHHOC OKa3aHuc

00pa30BaTeNbHOI YCIIyTH IPU O0palieHHH B 00pa30BaTEIbHYIO0 OpraHU3aIUIo.

Pe?;y.]IBTaTbI, IMPOBCACHHOI'0 aHAJIM3a AHKCTHPOBAHUSA PCCIIOHACHTOB, IIO ITOKA3aTCJIIO ((I[OJBI
HOquaTeHefI yCiayr, YyAOBJICTBOPCHHBIX I[O6p0)KeJ'IaTeJ'IBHOCTBIO, BCXJIIMBOCTBIO pa6OTHI/IKOB
06paSOBaTeJ'IBHOI7I opraHu3anuu, O6€CH€‘H/IBaIOIHI/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIYru Ipu

oOpalleHuy B OpraHU3aIlfioy MpeacTaBiIeHbI B Tabmuie 31.

Taomuua 31.

Y10B1eTBOPEHHOCTD 100pP0KeNaTeTbHOCTHIO, Be/KJIMBOCTHIO PA00OTHMKOB 00pa30BaTeIbHOM
OpraHM3aNnu, 00ecneYrnBAIIUX HEMOCPEACTBEHHOE OKa3aHne 00pa30BaTeIbHOMH YCJIYIH IPH

o0pameHuu B 00pa3oBaTeIbHYI0 OPraHU3ALMIO.

HNupuxartop
«Y[10BJIETBOPEHHOCTH
HaumeHoBaHue OpraHn3anum I00POKeIATETbHOCTHI0, BEXKIHBOCTHIO
Nen PadOTHUKOB 00pa30BaTeJbLHOM
n OpraHu3anuu, 00ecrneYnBaoIMX
HEMmoCpeACTBEHHOE OKA3aHue
o0pa3oBaTe/ILHOM YCJIyrd IPUH 00palleHu! B
00pa30BaTeIbHYI0 OPraHU3aNNI0»
1. | MKIOY /c Ne 1 100
2. | MKIOVY H/c Ne 16 100
3. | MKIOVY I/c Ne 20 100
4. | MKIOOY /¢ Ne 22 100
5. | MKIOVY I/c Ne 5 100
6. | MKAOVY [/c Ne 8 100
7. | MKIOY I/c Nel3 100
MKIOVY [/c Nel5 100
9. | MKAOY [/c Ne 32 96,08
CpenHee 3HaUYeHHE 99,56
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B nenom mo paifony Ooiblnas 4acTh PECHOHACHTOB IOJOXHTEIHHO OTBETHJA HAa BOIPOC:
«BbIOepuTe 0IMH U3 BapUaHTOB OTBETA: HEYIOBJIETBOPUTEILHO, HE YCTPAUBAET, yIOBIECTBOPUTEIBHO,
HOJHOCTBIO YCTPAaMBAEeT», YTO FOBOPUT O KOM(OPTHBIX YCIOBUSX OOydeHHUS U B 00pa30BaTENIbHBIX
opranuzanusax boanaitbunckoro paiiona Upkyrckoit obnactu.

B 8 o6pazoBarensubix opranuzanusx (MKJOY MI/c Ne 1; MKZIOV [I/c Ne 16; MKJIOVY [I/c Ne
20; MKIOVY I/c Ne 22; MKZAOVY [I/c Ne 5; MKZIOY [l/c Ne 8; MKZIOY Il/c Nel13; MKZIOV [l/c
Nel5) noiy4unm HauBBICHIYIO OLIEHKY 110 JaHHOMY MHIMKATOpYy.

Ilo npaHHOMy moOKa3aTento Bce O00pa3oBaTelIbHbIE OpPraHU3alUU IOJYUYWIM PpPEe3yJbTaThl,
COOTBETCTBYIOIIME BBICOKOMY 3HaueHuIo. OHAaKO MMEIOTCS OpraHu3allud, NPU OLEHKE KOTOPBIX
PECIIOHJIEHTBl  BBICKA3alld CBOIO HEYJOBJIETBOPEHHOCTh J1OOPOXKENIATEIbHOCTIO, BEXKIMBOCTBIO
paOOTHUKOB, 00€CHEUMBAIOIIMX HENOCPEACTBEHHOE OKa3aHue o00pa3oBaTeNbHON yCIyru IHpHU
oOpamieHny B 00pa3oBaTeIbHYI0 OPraHU3aIHIo.

1o pe3ynbraraM npoBeEHMS AHKETUPOBAHUS PECIIOHIEHTOB CPE/IHSSI OLICHKA 10 JaHHOMY

rmokasareiro cocrasmia 99,56 0aiuia u3 MakcuMainbpHOro 3gauenus B 100 0awios.

00O «BAJIbKHYT» BEsNE)



Yposens ynoBiersopennoctu pecnongentoB HOK YOO

Tabmuna 32

10 HHAUKATOPY «Y10BJETBOPEHHOCTD 100PO0KeJIATEIbHOCThI0, BeKINBOCTHI0 PA0OTHHKOB 00pPa30BaTe/JIbHON OPraHu3annu, o0ecrneYnBaOIIuX

HeNOCPe/ICTBEHHOE OKa3aHNe 00pa30BaTe/IbHOM YCJIYI'H IPU 00pallleHMH B 00Pa30BaTEJIbHYI0 OPraHU3ALUIO».

BapuaHTbl 0TBETOB

J:;-]H O0Opa3oBaTe/IbHasi OpraHu3aNUs Bcero oTBeToB
1 MKIOVY I/c Ne 32 102
2  MKIOV I/c Nel13 90
3 MKAOY J/c Ne 1 74
4  MKAOY [/c Ne 5 71
5 MKAOY [/c Ne 8 57
6 |MKIOVY JI/c Nel5 46
7  MKAOY [l/c Ne 22 41
8 MKIOYVY [/c Ne 20 39
9 MKJIOVY O/c Ne 16 30

Y10B1€TBOPUTEIBHO
KOJIHY. %
6 5,88
12 13,33
1 1,35
3 4,23
8 14,04
2 4,35
6 14,63
0 0
2 6,67

00O «BAJIbKHYT» ESsPAe)



Puc. 20.

Kapra y10B/1€TBOPEHHOCTH PECIIOHACHTOB 110 HHAMKATOPY «Y A0BJIETBOPEHHOCTH 100P0KeJIATEIbHOCTHIO, BEKJINBOCTHI0 PA0OTHMKOB 00pPa30BaTe/IbLHOM

OpraHM3anyu, 0GecneYnBaIOIINX HeMOCPeACTBEHHOE 0Ka3aHue 00pa3oBaTe/IbHOI YCJIyrd PU 00palieHud B 06Pa30BaTeIbHYI0 OPraHU3aHI0».

S L

MEOCY Oic Na 32

MEOCY Ofc Me13

MEODY e Me 1

MEOODY [Jc Me 5

MEODY [Jc Me 8

MEOOY Ofc Me15

MEODY Oic Me 22

MEOCY Oic Na 20

MEOOY Oic Na 16
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W3 mnpencraBieHHBIX JaHHBIX BUAHO, 4YTO PECHOHACHTHI B  OOJNBIICH  CTENEHH
YJIOBJICTBOPEHBI KOM(OPTHOCTHIO MPEIOCTABJICHUSI YCIyr o00pa3oBaTelbHON OpraHu3amued B
CJICAYIOUIMX OpPraHU3alHsX:

* MKZAOY JI/c Ne 1;

* MKZAOY Jl/c Ne 5;

* MKJZIOV JI/c Ne §;

* MKJZIOV JI/c Nel3;

* MKZIOY [I/c Nel5;

* MKZOY [I/c Ne 16;

* MKJZIOV JI/c Ne 20;

* MKJIOVY [I/c Ne 22.

00O «BAJIbKHYT» b»]



2.6.3. KPUTEPWUU IV NOKA3SATENb 3. «40NA NONYYATENEW YCNYT, YOOBINIETBOPEHHbIX
OOBPOXENATENBHOCTbLIO, BEXINUBOCTbLIO PABOTHUKOB OEPA30BATENIBHON OPFAHU3ALIUN
NPU UCNONMb3OBAHUU OAUCTAHLMOHHbLIX ®OPM B3AUMOOENUCTBUSA ».

Ilokazarens MpeaACTaBJICH 1 HHAUKATOPOM:

. VY 10BIETBOPEHHOCTh  JOOPOKENATENFHOCTRIO,  BEXIMBOCTBIO  PaOOTHHKOB
0o0pa3oBaTeNbHON OpraHu3aluy IpHU UCIIOJIB30BAHUHN JUCTAHIIMOHHBIX (DOPM B3aMMOJIEHCTBUS
(mo TenedoHy, MO SIEKTPOHHOW IMMOYTE, C TIOMOINBID D3JIEKTPOHHBIX CEPBHCOB, TOJAYH

3JICKTPOHHOTO OOPAIICHHUS).

Pe3ynbpTarhl, MpOBENECHHOTO aHaidu3a AHKETUPOBAHUS PECHOHAECHTOB, MO IMOKazarento «Jlomns
MoJTydaTeied  yCIyr, YIOBIETBOPEHHBIX JIOOPOKENIATeIbHOCThIO, BEKIMBOCTHIO  PaOOTHUKOB
o0pa3oBaTeNbHOIl OpraHuM3aldyd MpH HCIOJIB30BAHUU JUCTAHLIMOHHBIX (OPM B3aUMOACHCTBUSIY

MpeICTaBICHBI B Ta0OHIE 33.

Tabmuna 33.

Y10B/1€TBOPEHHOCTH 100P0KeIATETbHOCTHIO, BEKJIMBOCTHI0 PA0OTHHKOB OPraHU3aluu PH

HCIOJIb30BAHUM JTUCTAHIHOHHBIX (l)OpM B3aMMOJ el CTBHSA

HNupuxartop
«Y[10BJIETBOPEHHOCTH
A00pOoKeIaATeJTbHOCTHIO, BEKJIUBOCTHIO
HaumeHoBaHue opraHuzanuu PadOoTHUKOB 00pa30BaTe/IbLHON OPraHUu3aluu
NPH MCNOJIb30BAHMH TUCTAHIMOHHBIX opM
Nen/m B3auMojeilicTeus (1o Teaedony, no
3JIEKTPOHHOI 1o4Te, ¢ IOMOUIbI0
3J1eKTPOHHBIX CePBHCOB (TMOAAYH
3JIEKTPOHHOT0 O0pameHust (;KaJ100bl,
NpeAIoKeHHUs), OJy4eHUs] KOHCYIbTAllNU
M0 OKAa3bIBAEMBIM YCJIYraM U mp.)»

1. MKIOV [/c Ne 1 100
2. MKIIOV J/c Ne 16 100
3. MKIOV I/c Ne 20 100
4. MKIOOV I/c Ne 22 100
5. MKJIOVY [I/c Ne 5 100
6. MKAOY [/c Ne 8 100
7. MKIOVY [/c Nel5 100
8. MKIOV I/c Nel3 97,78
9. MKIOVY [/c Ne 32 95,1
CpenHee 3HaYeHHe 99,21

00O «BAJIbKHYT» BEEPE]



B menom mo paiioHy OoJibllias 4acTh PECIOHICHTOB IMOJOKUTEILHO OTBETHJIA HAa BOIPOC:
«Bp10OepuTe OIMH U3 BapHaHTOB OTBETA: HEYJOBJICTBOPUTEIHHO, HE YCTPAUBAET, yIOBIECTBOPHTEIBHO,
MOJTHOCTBIO YCTPauBaEeT», YTO TOBOPUT O KOM(MOPTHBIX YCIOBHUSX OOydeHHS M B 00pa30BaTEIbHBIX
OpraHu3aIusX.

B 7 o6pazoBarensubix opranm3amusax (MKOVY [I/c Ne 1; MKJIOV [I/c Ne 16; MKZIOVY [l/c Ne
20; MKIOY H/c Ne 22; MKAOVY [/c Ne 5; MKJIOVY N/c Ne 8 MKIOY [I/c Nel5) momyunnu
HaAWBBICIIIYIO OIIEHKY 10 JAHHOMY HHIUKATOPY.

B 2 obpazoBarenbhbix opranuzanusx (MKIOY [I/c Ne 32; MKIOVY [/c Nel3) momyuwnu
HAMMEHBIIIYIO OILEHKY 10 JAHHOMY UHIUKATOPY.

[To pesysnbratam NpOBEJCHUS AHKETHPOBAHUSI PECIIOHICHTOB CPEIHSSI OIEHKA 10 JaHHOMY

rmokasareiro cocrasmia 99,21 6aiuia n3 MakcuManbHOro 3Hadenus 8 100 0ayuios.

00O «BAJIbKHYT» B



Tabauua 34.

Yposens ynoBiiersopeHHocTH pecnionieHToB HOK YOO/ no nuHankaTopy «Y/a0BJ1eTBOPEHHOCTD 100P0KeIATebHOCTHIO, BEAKJINBOCTHI0 PA0OTHUKOB

00pa30BaTeJILHON OPraHu3aluy NPH UCIOJb30BAHNH TUCTAHIIMOHHBIX (OPM B3aUMOAECHCTBUSD).

BapnaHTu OTBETOB

.:;gn O0pa3oBaTeabHasi OpraHu3aNus Bcero oTeetoB
1 MKIOVY [/c Ne 32 102
2  MKIOVY H/c Nel3 90
3 MKIOY H/c Ne 1 74
4  MKAOY H/c Ne 5 71
5 MKAOY H/c Ne 8 57
6 MKOOVY [/c Nel5 46
7 MKOOVY [/c Ne 22 41
8 MKAOVY [J/c Ne 20 39
9 MKAOVY [J/c Ne 16 30

Y10B1eTBOPUTEIBHO

KOJINY. %
6 5,88
13 14,44
4 5,41
8 11,27
8 14,04
0 0
9 21,95
0 0
6 20,00

00O «BAJIbKHYT» P



Kapra y10B/1€TBOPEHHOCTH PECIIOHAECHTOB M0 HHAMKATOPY ««YI0BJIETBOPEHHOCTD J00P0KeIATEIbHOCTHIO, BEKJIMBOCTHI0 PA00THUKOB

0o0pa3oBaTe/IbHOI OPraHU3aUMU MPU MCNIOJb30BAHUM IMCTAHIMOHHBIX (D)OPM B3aMMOAEHCTBUS.

MEODY e Me 32

e

MEOODY e Ma 1
MEOOY Oic Na 5
MEODY OJc Me §

MEODY Ofc Me13

MEODY e Me 22

MEODY Oic Me 20

MEODY /e Me 16
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W3 mpencraBieHHBIX JAaHHBIX BHIHO, 4YTO PECHOHACHTHI B  OOJNBIICH  CTENEHH
YJIOBJICTBOPEHBI  IOOPOKEIATSILHOCTHIO, BEKIMBOCTHIO pAOOTHIUKOB 00pa30BaTEIbHOM OpraHu3aiun
IIPU UCTIOJIb30BaHUH JTUCTAHITHOHHBIX (DOPM B3aUMOJCHCTBUS B CIICAYIONIMX OPraHU3aAIHIX:

* MKZAOY JI/c Ne 1;

* MKZAOY JI/c Ne 5;

* MKJZIOV JI/c Ne §;

* MKJZIOV JI/c Nel5;

* MKZOY I/c Ne 16;

* MKZOY I/c Ne 20;

* MKJIOVY [I/c Ne 22.

HaumeHbIy0 yI0BICTBOPEHHOCTh PECIOHACHTHI BBICKA3ad 110 JaHHOMY HHIHKATOPy B
OTHOIICHUH CJICAYIOIIUX 00pa30BaTeIbHBIX OPraHU3aIHsIX

* MKJZIOV JI/c Ne 32;

* MKJIOVY [I/c Nel3.

00O «BAJIbKHYT» by



2.6.4. UTOIM NO KPUTEPUIO IV. NOKA3ATEINU, XAPAKTEPU3YIOLUME OOBPOXENATENbHOCTD,

BEXNNBOCTb PABOTHUKOB OGEPA30OBATEJIbHOM OPITAHU3ALIUM.

Pe3ynbTaThl, NpOBEAEHHOIO aHajdN3a aHKETUPOBAHMS PECHOHJEHTOB, Mo Kpurepuio V.

«ITokazarenu, xapakTepu3yIOIHUe JOOPOKENATEIFHOCTh, BEXIMBOCT paOOTHHKOB 00pa30BaTeIbHON

OpraHu3aIiy MpeCTaBIeHbl B Tabmuie 35.

Tab6muna 35.

HOK333Te.]'ll/l, XapakTepusywmue }IOﬁpO)Ke.TIaTe.]'ILHOCTb, BCKJIMBOCTD paﬁoTHI/IKOB

00pa3oBaTe/IbHON OPraHu3aluu
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1. MKJOVY [l/c Ne 16 100 100 100 100
2. MKJOVY [l/c Ne 20 100 100 100 100
3. MKJOVY [/c Ne 22 100 100 100 100
4. MKJOVY [/c Ne 5 100 100 100 100
5. MKJOY [/c Ne 8 100 100 100 100
6. MKIOVY I/c Nel5 100 100 100 100
7. MKAOVY J/c Nel3 100 100 97,78 99,56
8. MKJOVY /e Ne 1 98,65 100 100 99,46
9. MKJIOV [I/c Ne 32 94,12 96,08 95,1 95,10
CpenHee 3HaYeHHUE 99,20 99,56 99,21 99,35
00O «BAJIbKHYT» BEsPA




Pesynbraret mo kputeputo V. «Ilokazarenu, xapakTepusywoomme 100p0KenaTeIbHOCTb,
BEXJIMBOCTh PAOOTHUKOB OOpa30BaTENbHONW OpraHU3allMW» BBICOKM IO BCEM aHAIM3UPYEMBIM
OpraHu3alursaIM.

[TpoBenst yciaoBHOE MIKATMPOBAHHE TI0 YETHIPEM YPOBHSM MPEAOCTABICHHS 00pa30BaTEIbHBIX
ycIyr (HU3KWH, CpEIHHM, MOBBIINICHHBINA, BEICOKUN) 10 KpuTeputo |V, MOXKHO KOHCTaTHPOBATh, YTO
TOOPOKENATETPHOCTh M BEKJIMBOCTh PAOOTHHKOB, B IEJIOM, COOTBETCTBYIOT BBICOKOMY YPOBHIO

(cpennee 3HaueHue nmokaszarens — 99,35 damna).

Tabnuma 36.
KoanuecTBo 6a/110B, KonuyecTBo opranusanuii,
Yposenn

COOTBETCTBYIOIIUX YPOBHIO TOCTUTIINX TAHHOTO YPOBHS
BBICOKUI 75,1 -100 9
MOBBIIIEHHBII 50,1-75 0
cpenHui 25,1-50 0
HU3KUAN 0-25 0

Ha muarpamme (puc. 21) mokaszaHo, Kak pacipee/uiIiNch MHCHUS PECIIOHICHTOB 110 KPUTEPHUIO
IV.  «llokazarenu,  xapakTepusylompe  I00pOXKeNIaTeabHOCTh,  BEXKIUBOCTb  PAOOTHUKOB

06p330BaTeJ'IBHOI71 OopraHu3anuu»

00O «BAJIbKHYT» EEPE)



Puc. 22.

IMoka3aTenu, Xxapakrepusyouue 100pokKeJIaTeIbHOCTb, BEKJIUBOCTh PA0OTHMKOB

00pa3oBaTeJILHON OPraHU3aIUM.

Bruicoknii, 9

B Buicoxuii

Takum o0pa3oMm, pe3yibTaThl HE3aBUCHMMOH oOmeHku 1o kputeputo IV. «Ilokazarenw,
XapaKTepU3YIONIHe T0OPOKEIATEeTHHOCTh, BEKIUBOCTh PAOOTHUKOB 00pa30BaTEILHOM OpraHU3aI[uNy
TOBOPSAT O BBICOKOM yYPOBHE MPEIOCTaBIECHUSI 00pa30BaTENbHBIX YCIyT. Pa3HuIla Mex 1y HauOOIbIINM
Y HaUMEHBIIIUM 3Ha4YeHUAMU 10 noka3aremro 1V. coctaBmser 99,35 Gamna.

B menom motpebutenw yciIyr yAOBICTBOPEHBI JIOOPOKEIATSIEHOCTHIO, BEKIUBOCTHIO H

KOMIIETEHTHOCTBhIO PA0OTHUKOB 00pa30BaTEIbHBIX OpraHU3aluil.

00O «BAJIbKHYT»



2.7. KPUTEPUN V. MOKA3ATEJIN, XAPAKTEPU3YIOLWME YOOBJIIETBOPEHHOCTb YCJIIOBUAMU
OKA3AHUSA YCNYT B OBPA3OBATEJIbHOU OPFTAHU3ALIUM.

Kpurepuii V «Y 10B1€TBOPEHHOCTD YCIOBUSIMH OKa3aHUS yCIyT» IPEJICTaBlIEH 3 MOKa3aTesIMu,

KOTOPBIC BEIYUCIIAIOTCA B PE3YJIbTATE OIpPOCa nonyaneneﬁ O6p330BaT€J'II)HBIX yCIyr:

J Jlonst  y4acTHHKOB  0Opa30BaTENIbHBIX  OTHOIICHWM, KOTOPBIE  TOTOBHI

PEKOMEHOOBATH O6paSOBaTCJ'II)H}’IO opraHu3anuio poACTBEHHUKAM U 3HAKOMBIM.

J Jlonst y4acTHUKOB 00pa30BaTeIbHBIX OTHOILIEHUH, yI0OBIETBOPEHHBIX y100CTBOM

rpaduka paboTsl 00pa30BaTEIbHON OPTaHU3AIHH.
. Jlonsi y4acTHUKOB 0Opa30BaTEIbHBIX OTHOIICHUI, yIOBJICTBOPEHHBIX B LIEIIOM

YCJIOBUAMHU OKa3aHUA O6pa3OBaTeJ'IBHBIX YCIYT B O6p&30BaTCHBHOﬁ OopraHu3aluu.

MaxkcuManbHO BO3MOKHAs OLIEHKA I10 AaHHOMY KPpUTCPUIO — 100 OamioB

00O «BAJIbKHYT» BN



2.7.1. KPUTEPWUW V NOKA3ATEIb 1. «AONSA NONYYATEJEN YCNYI, KOTOPbIE FOTOBbI
PEKOMEHOOBATb OBPA30OBATEJIbHYIO OPTAHU3ALUIO POOCTBEHHUKAM U 3HAKOMbIM
(MOI'mMu bl EE PEKOMEHAOBATb, ECJIU Bbl BbIJIA BO3MOXXHOCTb BbIBEOPA
OBPA30BATENIbHON OPTAHU3ALIUN)».

Ilokazarens peaACTaBJICH 1-Mm HUHAUKATOPOM:

o ['OTOBHOCTP y4YaCTHUKOB OOpa30BaTENbHBIX OTHOLICHHHA PEKOMEHIOBATh

00pa30BaTelIbHYI0 OPraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIM.
Maxkcumanbuas ouecaka — 100 0amios

Pe?;yJIBTaTbI, IMPOBCACHHOI'0O aHalin3da aHKCTHUPOBAHUA PCCIIOHACHTOB, II0 IIOKAa3aTCIIIO

«["OTOBHOCTB PECKOMCHAOBATHL OpraHnu3alio poACTBCHHUKAM U 3HAKOMbBIM» IIPCACTABJICHBI B Ta6m/1ue

37.

Tabnuua 37.

T'oTtoBHOCTDL PE€KOMEHI0BATH OPraHu3anui0 poaACTBCHHUKAM U 3HAKOMBIM.

HNupukatop
«'0TOBHOCTH YYaCTHUKOB
Nort/i Hauenopanme oprammsamm o0pa3oBaTe/IbHBIX OTHOIIEHU
PeKOMEHI0BaTH 00pa30BaTeJbHYI0
OpraHu3anMio poACTBEHHHKAM U
3HAKOMBIM»
1. MKOVY /c Ne 1 100
2. MKIOVY [/c Ne 16 100
3. MKIOY [/c Ne 20 100
4, MKJIOVY [I/c Ne 22 100
5. MKIOY [/c Ne 5 100
6. MKJOY [/c Ne 8 100
7. MKJIOVY [l/c Ne13 100
8. MKAOY [/c Nel5 100
9. MKJOY [/c Ne 32 94,12
Cpennee 3HaYeHUE 99,35

B menom mo paﬁOHy OoJIpIIast 4acTh PCCIIOHACHTOB IMOJIOXUTCIIBHO OTBCTUJIA HA BOIIPOC:
«["'oToBEI M BBI PCKOMCEHOOBATH 06pa3OBaTCJ'IBHyIO OopraHu3anuilo poACTBCHHUKAM U 3HAKOMbBIM», YTO

TOBOPHUT O KOM(POPTHBIX YCIOBUAX O0yUeHUs U B 00pa30BaTEIbHBIX OPraHU3aLIUsAX.

00O «BAJIbKHYT» BENEY]



B 8 obpazoBarenbubix opranm3anusax (MKAOVY [I/c Ne 1; MKJIOVY [d/c Ne 16; MKJIOVY [1/c Ne
20; MKIOY JI/c Ne 22; MKIIOV JI/c Ne 5; MKJZIOVY JI/c Ne 8; MKJIOY [1/c Nel3; MKJIOV [l/c

Nel5) monyunin HaMBBICIIYIO OLIEHKY MO IAHHOMY UHAMKATOPY.

00O «BAJIbKHYT» BEMEE]



Tab6mumna 38.

YpoBens ynoijierBopeHHOCTH pecnioHeHTOB HOK YOO/ no nnankatopy «I'0TOBHOCTH Y4aCTHUKOB 00pa30BaTe/IbHbIX OTHOIIEHH PeKOMEHI10BaTh

06p330BaTe.]II>HyIO OpraHu3anmio poaCTBEHHUKAM U 3HAKOMBIM)).

BapnaHTu OTBETOB

J:;-]H O0pa3oBaTesibHAs1 OPraHU3aLUs Bcero orBeToB
1 MKIOVY I/c Ne 32 102
2  MKOOY I/c Nel3 90
3 MKAOY H/c Ne 1 74
4  MKIOY H/c Ne 5 71
5 MKAOY J/c Ne 8 57
6 [MKIOOVY J/c Nel5 46
7 MKIOOVY J/c Ne 22 41
8 MKJIOVY II/c Ne 20 39
9 |MKIOVY Jl/c Ne 16 30

YaoBi1eTBOPUTEIBLHO
KOJIHY. %
6 5,88
11 12,22
1 1,35
5 7,04
6 10,53
4 8,70
2 4,88
0 0
1 3,33

000 «BA/TbKHYT»
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Puc. 23.

Kapra y1oB/1eTBOPEHHOCTH PeCIIOH/IEHTOB M0 MHAUKATOPY «[ 0TOBHOCTH YHACTHHUKOB 00pPa30BaTe/JbLHbBIX OTHOILIEHUII pEKOMEHI0BATH

00pa30BaTeIbHYI0 OPTaHU3AIUI0 POJACTBEHHUKAM U 3HAKOMBIMY.

MEOODY e Me 32
MEOOY Ofc Me13
MEODY e Me 1
MEODY [Jc Me 5

MEODY [Jc Me 8

MEODY Ofc M213

MEOODY Oic Me 22

MEOODY Oic Me 20

MEODY /e Me 16
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W3 mnpencraBieHHBIX JaHHBIX BUAHO, 4YTO PECHOHACHTHI B  OOJNBIICH  CTENEHH
YJIOBJICTBOPEHBI  IOOPOKENATEILHOCTHIO, BEKIMBOCTHIO pAOOTHHUKOB 00pa30BaTEIbHOIN OpraHu3aiun
IIPU UCTIOJIb30BAaHUH TUCTAHITHOHHBIX (DOPM B3aUMOJCHCTBUSL B CIICAYIONMX OPTaHU3aAIHIX:

* MKZAOY JI/c Ne 1;

* MKZAOY Jl/c Ne 5;

* MKJZIOV JI/c Ne §;

* MKJZIOV JI/c Nel3;

* MKZIOY [I/c Nel5;

* MKZOY [I/c Ne 16;

* MKJZIOV JI/c Ne 20;

* MKJIOVY [I/c Ne 22.

00O «BAJIbKHYT» BENE]S



2.7.2. KPUTEPWUW V NOKA3ATEIb 2. «A0NSA NONYYATENEN YCNYI, YOOBNETBOPEHHbIX
OPrAHU3ALIMOHHbLIMU YCITOBUAMU NMPEQOCTABJIIEHUA YCNYT B OGPA3OBATEJIbHOMN
OPrAHU3ALUN».

Ilokazarenn peaACTaBJICH 1 HHAUKATOPOM:

J VY 10BIETBOPEHHOCTh ~ YyAOOCTBOM  Tpaduka  paboTel  00pa30BaTENbHOM
OpraHU3aluH.

MaxkcumanesHas orneaka — 100 6aiuioB

Pe3ynbTaThl, NpPOBEACHHOIO aHaliM3a AaHKETUPOBAHUS PECIOHIEHTOB, 110 IOKA3aTeio
«Y IOBJIETBOPEHHOCTH YAOOCTBOM Tpaduka paboThl 00pa30BaTEIbHON OPTaHU3AIUNY TPEJCTABICHBI B

tabimue 39.

Ta6mumna 39.

YaoBeTBOPEHHOCTH y100cTBOM rpauka padorbl 00pa3oBaTeIbHOH OPraHU3alUM.

HNupuxartop
«Y10BJIETBOPEHHOCTH
Nen/mn HaunmeHoBaHue opraHuzanuu ya00cTBOM rpagpuxa padorbl
o0pa3oBaTe/ibHOM
OpraHu3aluu»
1. MK}IOV I[/C Ne 1 100
2 MKIOVY [/c Ne 16 100
3. MKI[OV II/C Ne 20 100
4. MKI[OV II/C Ne 22 100
5. MKIOVY [/c Ne 5 100
6. MKI[OV II/C No 8 98,25
7. MKI[OV II/C Nels 100
MKI[OY I[/C Nel3 08.89
0. MKI[OV II/C No 32 95,1
CpenHee 3HaYeHHne 99 14

B nenom 1o paiiony 6obliiiasi 4acTh PECIIOHACHTOB MOJIOKUTEIHHO OTBETUIIA Ha BOIIPOC
aHKeThl: «BprOepuTe oMH N3 BApUAHTOB OTBETA: HEYIOBJIECTBOPUTEIHHO, HE YCTPANUBACT,
YIOBJIETBOPUTEIHHO, MOJTHOCTHIO YCTPAUBAET), YTO TOBOPHUT O MOJTHOU YAOBIETBOPEHHOCTH PEKUMOM

u rpaduxkom paboTsl 00pa3oBaTEIbHBIX OPraHU3AIH.
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B 6 o6pazoBarenbubix opranm3anusax (MKIOVY I/c Ne 1; MKJIIOY [/c Ne 16; MKIOVY J1/c Ne
20; MKZOYVY [/c Ne 22; MKJIOVY [I/c Ne 5; MKZIOV [I/c Nel5) momy4uuniy HAUBBICHIYIO OIICHKY I10
JAaHHOMY WHJIUKATODY.

B 3 ob6pazoBarenbubix opranu3anusax (MKOY [I/c Ne 32; MKJIOVY MI/c Ne 8; MKJIOV [l/c

Nel3) nony4uiiu HaMMEHBIIYIO OLIEHKY MO JAHHOMY MHJIUKATOPY.
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Tab6auua 40.

Yposens ynosiaersopenHoctu pecionaeHToB HOK YOO/I no unankaropy «YA0BJIeTBOPEHHOCTH Y100cTBOM rpadguka padoTsl 00pazoBaTe1bHOM

OpraHu3anumn.

:;-]n Oo6pa3oBaTebHasi OpraHU3aANUA Bcero orseroB
1 MKIOVY I/c Ne 32 102
2  MKJIOVY I/c Nel13 90
3 MKAOY J/c Ne 1 74
4  MKAOY H/c Ne 5 71
5 MKAOY H/c Ne 8 57
6 MKOOY [/c Nel5 46
7 MKOOVY [J/c Ne 22 41
8 MKAOY H/c Ne 20 39
9 MKAOVY J/c Ne 16 30

Bapl/laHTl)I OTBETOB

Y10B/1€TBOPHUTETBHO
KOJIMY. %
9 8,82
14 15,56
4 5,41
11 15,49
4 7,02
0 0
5 12,20
0 0
1 3,33
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Puc. 24.

Kapra y10B/1€TBOPEHHOCTH PECIIOHAECHTOB M0 HHAMKATOPY «YA0BJETBOPEHHOCTH Y100CTBOM rpaguka padoTsl 00pa30BaTeJbHON OPraHU3aluK».

MEOODY e Me 32
MEOOY Ofc Me13
MEODY e Me 1

MEODY [Jc Me 5

MEODY [Jc Me 8

MEODY Ofc M213

MEOODY Oic Me 22

MEOODY Oic Me 20

MEODY /e Me 16
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W3 npeacTaBieHHBIX JaHHBIX BHAHO, 4YTO PECIOHACHTHI B  OOJbBIICH  CTENCHH
YIOBJICTBOPEHBI  JI0OPOIKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHu3auu
IMpU UCIOJIL30BAHUU JUCTAHIIMOHHBIX q)OpM B3aHMOI[eﬁCTBH51 B CJICAYIOIHX OpraHu3anugx:

* MKJIOV II/c Ne 1;
* MKJIOV [I/c Ne 5;
* MKJIOVY JI/c Nel5;
* MKJIOV JI/c Ne 16;
* MKJIOV II/c Ne 20;
* MKJIOV JI/c Ne 22.

HauMeHbIy0 yI0BIETBOPSHHOCTh PECIOHICHTHI BBICKA3aJid 10 JaHHOMY WHIMKATOpy B
OTHOIIIEHHUH CJICAYIOUINX 00pa30BaTeIbHBIX OPTaHU3AIUIX:
* MKJZIOV JI/c Ne 32;
* MKJIOV JI/c Ne 8;
* MKJIOY I/c Nel3.
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2.7.3. KPUTEPWUW V NOKA3ATEIb 3. «A0NSA NONYYATENEN YCNYI, YAOBNETBOPEHHbIX B LIEJIOM
YCNOBUAMU OKA3AHUSA YCNYT B OBPA3OBATEJIbHOU OPTAHU3ALIUW ».

Ilokazarens npeaACTaBJICH 1 HHAUKATOPOM:

. Y 10BNETBOPEHHOCTh  YCIOBMSIMM ~ OKa3aHUs O0pa30BaTelIbHBIX yCIyr B
00pa30BaTeIbHONW OpraHU3alUH.

Maxkcumanpbuas ouecaka — 100 0amios

Pe3ynbTaThl, mpOBEEHHOIO aHANM3a AHKETHPOBAHHS PECIIOHACHTOB, MO IMOKa3zarento «Jloms
noJty4yaTesie yCiIyr, YJIOBJICTBOPEHHBIX B IICJIOM YCJIOBHSIMHU OKa3aHHUsS YCIyTr B 00pa3oBaTEIbHOM

OpraHu3aIny MnpeacTaBieHbl B Ta0muie 41.

Tabmura 41.

Ya0B/1eTBOPEHHOCTD YCJI0OBUSIMHM OKa3aHMS 00pa30BaTeIbHBIX YCJIYT B 00pa30BaTeJbHOM

OpraHu3anuu
HNupuxartop
«Y10BJIETBOPEHHOCTH
YCJI0BUSIMH OKa3aHUs
Neni/m HaunmeHoBaHue opraHuzanuu
0o0pa3oBaTeIbHBIX YCIYT B
o0pa3oBaTe/ibHOM
OpraHu3anum»
1. MK}IOV I[/C Ne 1 100
2 MKJOVY JI/c Ne 16 100
3. MKI[OY ﬂ/C Ne 20 100
4. MKI[OV II/C Ne 22 100
5. MKJIOVY [I/c Ne 5 100
6. MKI[OY ﬂ/C Nel5 100
7. MKI[OV II/C Nel3 98,89
8. MKI[OY I[/C Ne 8 98,25
0. MKI[OY ﬂ/C Ne 32 94’12
CpenHee 3HaYeHue 9903

B nienom no paifony 6osiblias 4acTb PeCIIOHICHTOB MOJIOKUTENFHO OTBETHIIA HA BOIIPOC aHKETHI:
«Bp10epuTe 0MH U3 BapHAHTOB OTBETA: HEYJIOBJIETBOPUTEIHHO, HE YCTPAUBAET, YJIOBIETBOPUTEIHHO,
MOJIHOCTBIO YCTPAUBAET», UTO TOBOPUT 00 YJOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs 00pa30BaTebHbIX

YCIyr B 06pa3OBaTCJ'IBHBIX OopraHu3alusiax.
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B 6 ob6pazoBarenbubix opranm3anuax (MKAOVY [I/c Ne 1; MKJIOVY [d/c Ne 16; MKJIOVY [1/c Ne
20; MKZOYVY [/c Ne 22; MKJIOVY [I/c Ne 5; MKZIOV [I/c Nel5) momy4uuniy HAUBBICHIYIO OIICHKY I10
JAaHHOMY WHJIUKATODY.

B 3 ob6pazoBarenbubix opranu3anusax (MKOY [I/c Ne 32; MKJIOVY MI/c Ne 8; MKJIOV [l/c

Nel3) nonyuusin HaMMEHBIIYIO OLIEHKY MO JAaHHOMY HHJIUKATOPY.
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Tabauua 42.

YpoBenb ynoBiierBopeHHOCTH pecnioHieHTOB HOK YOO/ no nHAMKATOPY «Y/10BJIE€TBOPEHHOCTH YCJAOBHUSMHU OKA3aHUS 00Pa30BaTeJbHBIX YCJIYT B

0o0pa3oBaTe/IbHOW OPraHu3aIUI.

BapuanTtbl oTBeTOB

.:;gn Oo0pa3oBaTeibHAs OpraHu3alUs Bcero oTBeTOB
1 MKIOVY I/c Ne 32 102
2  MKJIOVY I/c Nel13 90
3 MKAOY J/c Ne 1 74
4  MKAOY I/c Ne 5 71
5 MKAOY [/c Ne 8 57
6 |MKIOVY JI/c Nel5 46
7  MKAOY [l/c Ne 22 41
8 MKAOY H/c Ne 20 39
9 MKAOVY [J/c Ne 16 30

YaoBJeTBOPHTEIbHO
KOJIMY. %
10 9,80
15 16,67
4 5,41
8 11,27
7 12,28
1 2,17
2 4,88
0 0
3 10,00

00O «BAJIbKHYT» BEsEZ:



Puc. 25.

Kapra y10B/1€eTBOPEHHOCTH PECIIOHAEHTOB M0 HHAMKATOPY «YA0BJIECTBOPEHHOCTH YCJAOBUAMHU OKA3aHUS 00Pa30BaTeJbHBIX YCJIYI B 00pa3oBaTe1bHOM
OpPraHM3annum».
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MEODY e Ne 1

MEOCY Oic Na 32

MEOODY [Jc Me 5
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MEODY Oic Me 22

MEOCY Oic Na 20

MEOCY Oic Na 16
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W3 npeacTaBieHHBIX JaHHBIX BHAHO, 4YTO PECIOHACHTHI B  OOJbBIICH  CTENCHH
YJIOBJICTBOPEHBI  IOOPOKEIATSILHOCTHIO, BEKIMBOCTHIO pAOOTHIUKOB 00pa30BaTEIbHOM OpraHu3aiun
IMpU UCIOJIL30BAHUU JUCTAHIIMOHHBIX q)OpM B3aHMOI[eﬁCTBH51 B CJICAYIOIHX OpraHu3anugx:

* MKJIOV II/c Ne 1;
* MKJIOV II/c Ne 5;
* MKJIOVY JI/c Nel5;
* MKJIOV JI/c Ne 16;
* MKJIOV II/c Ne 20;
* MKJIOV JI/c Ne 22.

HauMeHbIy0 yI0BIETBOPSHHOCTh PECIOHICHTHI BBICKA3aJid 10 JaHHOMY WHIMKATOpy B
OTHOIIIEHHUH CJICAYIOUINX 00pa30BaTeIbHBIX OPTaHU3AIUIX:
* MKJZIOV JI/c Ne 32;
* MKJIOV JI/c Ne 8;
* MKJIOY JI/c Nel3.
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2.7.4. WUTOIN No KPUTEPUIO V. NOKA3ATEINWU, XAPAKTEPU3YIOLWWUE YOOBJNIETBOPEHHOCTb
YCNOBUAMU OKA3AHUSA YCNYT B OBPA3OBATEJIbHOW OPTAHU3ALIUM.

Pe3ynbraThl, NpPOBEJCHHOIO aHajiM3a AHKETUPOBAHMS PECIOHAEHTOB, IO Kpurepuro V.
«Iloxa3arenu, XxapakTepU3yIOIUe yI0BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT B 00pa3oBaTeIbHOM

OpraHu3aIi MpeACTaBIeHbl B Tabnuie 43.

Taomuua 43.

HOKa3aTeJ11/I, XapakTepu3yrmue yioBJd€TBOPCHHOCTb YCJIOBUSIMHA OKa3aHUA yCJIyr B

00pa3oBaTeILHON OPraHU3aIUM.
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1. MKI[OY I[/C Ne 1 100 100 100 100
2. MKI[OY I[/C Ne 16 100 100 100 100
3. MKJIOV JI/c Ne 20 100 100 100 100
4, MKI[OV II/C N9 22 100 100 100 100
8. MKI[OY I[/C Ne 8 100 98,25 98,25 98,77
9. MKI[OY I[/C Ne 32 94’12 95’1 94’12 94,31
CpenHee 3HaYeHHe 99,35 99,14 99,03 99,14

JlanHble MO TIOKa3aTemsiM KpuTepusi V ONMUPAIOTCS Ha Pe3yibTaThl OMpoca MOTydaTesen

00pa3oBaTeNbHBIX yCIyr. MOXXHO KOHCTaTHpOBAaTh OOJBIIYIO IUIOTHOCTh pe3yJbTaToB: 6
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00pa3oBaTeNbHBIX OPraHU3AIMKA TOCTUTIIA YPOBHS MOJHOMN ynoBiaeTBopeHHocTH (100 6aytoB) mo Bcem

IIOKa3aTCIIsIM.

[IpoBens ycnoBHOE HIKAJIMPOBAHUE IO YETHIPEM YPOBHSM IPEIOCTABICHUS 00pa30BaTEIbHBIX

ycIyr (HU3KHM, CpelHUM, MOBBIIMICHHBIN, BBICOKHII) MO KpUTEPUIO V, MOXKHO KOHCTaTHUPOBATh, UTO

YAOBJIIETBOPCHHOCTh YCIOBHAMHU OKa3aHUA YCIYyr' B O6paBOBaTCHBHOﬁ opraHu3anyvv, B LCJIOM,

COOTBETCTBYIOT BBICOKOMY YPOBHIO (cpeaHee 3HaueHue mokazarens — 99,14 Ganna).

Tabmauua 44
KoauuectBo
N KoaunyecTBo 6a/1,10B, OpraHu3anui,
COOTBETCTBYIOIIMX YPOBHIO JAOCTHUTLIUX IAHHOTO
YPOBHS
BBICOKHI 75,1 -100 9
MMOBBIIIIEHHBIA 50,1-75 0
CpeaHui 25,1-50 0
HU3KUAN 0-25 0

Ha muarpamme (puc. 25) mokaszaHo, Kak pacipee/iiIiNch MHCHUS PECIIOHICHTOB 110 KPUTEPHUIO

V. «lloka3zarenu,

XapaKkTepU3yIolIue

06p330BaTeJ'IBHOI71 OopraHu3anuu»

y/I0BJIETBOPEHHOCTh

YCIOBUSIMU

OKa3aHus YCIyr B
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Puc. 26.

Oo0mue nokasareau no Kpurepur «Ooduree y1oBjieTBOPeHNE KA4eCTBOM 00pa30BaTeJIbHOM

ACATCJIBbHOCTH OPraHu3alnum,).

Buicokui, 9

. Bricokuii
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3. 3AKIHOYEHUE.

3.1. PEATUHI OPTAHU3ALWIA B TABJIMMHOM OTOBPAXEHUW.

OOmuii 6amn 00pa3oBaTENILHON OpraHW3alUy MO KAKIOW TPYMIE IMOKa3aTelne Ompe/esieH
CYMMHPOBAHHEM OAJIOB IO BCEM KPUTEPHUSAM, XapaKTEPU3YIOIIUM JAHHBIN TOKa3aTelb.

O6mmit Gamn oOpa3oBarenbHON opranm3anuu 1o pesyiabraraM HOK YOO/l onpenenen
CYMMHpOBaHHEM OaJJIOB MO BCEM MOKA3aTEIISIM.

B 3axmrouenuu qanpl oOIMe BEIBOABI M pekoMeHaanuu no pesyinsratam HOK YOO/I.
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Tabauua 45.
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1. MKJIOV Jl/c Nel3 95,66 100 53,33 99,56 99,22 89,55
2. MKIOVY J/c Ne 1 99,33 100 45,6 99,46 100 88,88
3. MKIOV [I/c Ne 20 98,88 100 45,23 100 100 88,82
4, MKIOVY JI/c Ne 16 98,44 100 44 100 100 88,49
5. MKIIOVY [/c Ne 5 96,21 100 46 100 100 88,44
6. MKIOVY [I/c Ne 22 99,1 100 41,61 100 100 88,14
7. MKIIOVY [I/c Ne 8 96,78 100 42,84 100 98,77 87,68
8. MKIOVY J/c Nel5 99,1 100 38 100 100 87,42
9. MKIIOV [I/c Ne 32 95,15 98,04 44,24 95,1 94,31 85,37
CpenHee 3HaYeHHE 97,63 99,78 44 54 99,35 99,14 88,09
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3.2. PEATUHI OPTAHU3ALUA B TPA®UYECKOM OTOBPAXEHUMN.

Ha muarpamme (puc. 26) moka3zaHo pacrnpe/eseHne o0pa3oBaTenbHBIX opraHu3anuii UpkyTckoit
o0iacT paiioHa B COOTBETCTBUU C PEUTHHTOBOM OIEHKOW MO pe3ysbTaTaM HE3aBUCHUMOMN OIEHKHU
KayecTBa  YCIIOBHH, OCYIIECTBICHHS  OOpa3oBaTeIbHOM  JEATEIBHOCTH  00pa30BaTebHBIMU

OpTraHHU3AIUAME, PEAUTH3YIOMUMU 00pa30BaTEIbLHBIC TPOrPAMMBI JIOIIKOJILHOTO 00pa30BaHUsI.
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Puc. 27.

Pacnpenesienue 00pa3oBaTe/ibHbIX OPraHU3alUil B COOTBETCTBUM C PEHTHHIOBOM OLIEHKOM 110 pe3y/ibTaTaM He3aBHCHMMOI OLIEHKH Ka4ecTBa yCJI0BM,

ocyllecTBJIEHUSI 00pa30BaTe/ILHOM AeATeJIbHOCTH 00pa30BaTeIbHBIMHM OPraHU3ALMAMHY, PeaaTu3yIHMH 00pa3oBaTe/bHble MPOrPAMMBI IOIIKOJIbHOT0
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3.3. CBOAHbIE PE3YJIbTATbI U MPEANOXEHUA.

HezaBucumasi oreHka KauecTBa YCIOBHUU OCYIICCTBICHHS 0O0pa30oBaTEIbHOW JEATEIHHOCTH
OpraHU3aIMsIMH, OCYIIECTBIISIONIMMU 00pa3oBaTeNbHYO AesaTeabHocTh 2019 rona, Obula mpoBeeHa B
oTHomIeHn: 9 00pa3oBaTENLHBIX OPTAHU3AIHIA, OCYIIECTBIISIONINX 00Pa30BaTEIBHYIO e TEILHOCTh HA
tepputopun bonaiibunckoro paiiona MpkyTckoii o0macTu.

B xoxe He3aBHCHMOW OIIGHKHM KauyecTBa YCJIOBHH OCYIIECTBICHHS 00pa3oBaTelIbHOU

ACATCIIBHOCTH PEIICH PAa 3aaa4, a HUMEHHO!

o) onpenenéH PEeUTUHI MYHULHMIAIBHBIX O00pa30BaTEIbHBIX OpraHU3alMi Ha OCHOBE
HE3aBHCHMOU OLIEHKU U METOJMKHU OLIEHKH YCIIOBUMN OCYIIECTBIEHUS 00pa30BaTEIbHON JEATENBHOCTH,

o BBISIBJICHA Y/IOBJIETBOPEHHOCTh IOJIydaTeNlell MYyHHIMIAIBHBIX YCIyr B cdepe
00pa3oBaHMs, KaK KOMIIOHEHT OOIIel OLIEHKM KauecTBa YCIOBHH OCYIIECTBICHHS 0Opa3oBaTEIbHOM
JIeSITEIBHOCTH 00pa30BaTeNIbHBIX OpraHu3aluii;

o IpoBe/ieHa OIeHKa 00pa3oBaTeNbHOM  Cpelbl, OTKPBITOCTH U JIOCTYIHOCTH
uHpopmanuu o0 oOpa3oBaTeNbHONW OpraHu3aluu M padOThl MeXaHM3Ma OOpaTHOM CBSI3M, Kak
KOMIIOHEHTOB OOIIEH OLEHKHM KayecTBa YCJIOBHUH OCYLIECTBIIEHUS OOpa30oBaTENIbHON JAEATEIbHOCTU
MYHUIIUTIATBHBIX 00pa30BaTeNbHBIX OpPraHU3alNHT;

o onpenenéH  PEeMTUHI  MyHULIMNAIbHBIX  OOpa30BATENbHBIX  YUPEXKACHUH IO
KaKIOW KaTeropuy;

o IPEJUIOKEHBl PEKOMEHJALMU IO TOBBIIIEHUI0 KadyecTBa paboThl 00pa30oBaTENIbHBIX

OpraHU3alMi - YYaCTHUKOB HE3aBUCUMOW OLICHKH.
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3.3.1. BbiIBObl U 3AKIIOYEHUA.

OOpazoBatenbHast IeITeTbHOCTh OONBITUHCTBA 00pa30BaTeNbHbBIX Opranu3anuii bogaitbuackoro
paiiona MpKyTCcKOH 00JIaCTH TOJIy4YHJIa BBICOKYIO OIICHKY OOIICCTBEHHOI'O MHCHHMS - PECIIOHJICHTOB,
SIBJITFOIIMXCSI HENIOCPEICTBEHHBIMHU yYaCTHUKAMU 00pa30BaTeILHOrOo Ipoliecca (POJIUTENICH, Ie1aroros,

00y4aroIuXcsl) U BbIITYCKHUKOB JAHHBIX OPTaHU3aLNM.

MHuenue PECIIOHACHTOB IO HCKOTOPLIM BOIIPOCaAM PACXOIATCA C SKCICPTHBIMU CYKIACHUAMU
oreparopa 1 00BEKTUBHBIMHU JaHHbIMH, MPCACTABJICHHBIMHA O6p&30BaT€J'IBHHMI/I OpraHu3anuAaMu. HpI/I
9TOM omepaTrop boiee KPUTHYEH U OJHOBPEMEHHO Ooiee KOHCTPYKTHBCH B BOIIPOCax OCYHICCTBICHUSA

YIIyYIIEHUH B CHCTEME O00IIero 0Opa3oBaHusl.

B menom B 00pa3oBaTeNbHBIX OpraHU3alMAX MYHHUIMIAIBHOTO oOpazoBanus MpkyTckoi

o0Jactu:

o Kpurtepuii |. Iloka3arenn, XapakTepu3yWIIHe OTKPBITOCTh H [JOCTYNHOCTH
uH(pOPMAIH 00 OPraHU3aANNN MPEICTABJIEHbI B CJIeYIOIIHUX 3HAYEHUSIX:

v Cpennee 3HaueHue mokaszarenss «CooTBercTBUEe HMH(OpPMAIMM O JIEATEIBHOCTH
00pa3oBaTeNbHON OpraHU3aIluK, Pa3MEIICHHON Ha OOIIEIOCTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COJIepKaHUI0 M TOPSAKY ((hopMe), YCTaHOBIEHHBIM HOPMAaTHBHBIMH IMPABOBBIMH aKTaM» COCTaBUIIO
97,52 6amna n3 100 BO3MOKHBIX;

v Cpennee 3naueHue nokasarens «Hanmuue Ha odunmanbHOM caiite oOpa3zoBaTelbHOMN
opraHu3ani WHGOpPMAMKA O JWCTAHIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJCHCTBHS C
MOJTyYaTeISIMK YCIIYT U UX QyHKIIMOHUpOBaHUE» cocTtaBuiio 95,56 6aya u3 100 BO3MOXKHBIX;

v Cpennee 3HaueHue TmokazaTens «Jlons Tmonydareneil yciyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIONHOTOM M JOCTYMHOCTHIO HMH(POpPMAIMM O JEATEIbHOCTH 00pa3oBaTeIbHOU
OpraHu3aliy, pa3MeIIeHHOW Ha WH(GOPMAIMOHHBIX CTEHJaX B IOMEUICHWH OpraHHW3alud, Ha
OpUITMATEHOM CaliTe OPTaHU3AIMH B CETH «MHTEpHET» cocTaBmio 99,27 u3 100 BO3MOXKHBIX;

v HtoroBoe 3HaueHnue mo kpurepuio | «[lokazarenu, XxapakTepu3yomme OTKPBITOCTh H

JOCTYIMHOCTh HHGOpMaIuu 00 opranuzanuun» coctaBuio 97,63 6amna u3 100 BO3MOKHBIX.

OCHOBHBIE HETOCTATKH:

» CMS-cucrembl 9 oduIMAIBEHBIX CaTOB 00Opa30BATENBHBIX OpPTaHU3aIMii HE BHECEHBI B
Enunelil peecTp pocCHICKUX MPOrpaMM JUIs 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH U 0a3
JIAaHHBIX;

- HOMGHHBIG HMCHA HC IMpHUHAaJIC)KaT 06pa3OBaTeJ'II)HBIM opraHu3alyvsaM Ha IIpaBax apCH/bI,
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CtpykTypa 4YacTd OQHUIHAIBHBIX CaWTOB O0Opa30BaTEIBHBIX OpPraHU3AMK M CIIOCOOBI
pasMenieHuss WHQOpPMAMK HA caiiTaXx HEKOTOPHIX OPTraHM3AIMi 3aTPYIHSIOT TIOUCK
HeoOXoauMoi WHGOpMAIMK, a B HEKOTOPBIX CIOydyasx JenalT e€ MNpaKTUYECKH
HEBO3MOXHOM:
O pa3MelieHHe JOKYMEHTOB HE B COOTBETCTBYIOIIMX pa3jesax;
O pa3MelieHHe JIOKYMEHTOB, HE TMO3BOJSIONIMX IO WX HA3BAHUIO
UACHTH(QHUIIIPOBATH COACPKIMOE;

O OTCYTCTBHUEC CTPOKH ITOMCKA.

Haub6onpmmii nepummt naGopmammu HabII0JaICS 110 CISAYIONUM MTO3UIUSM OIICHUBAHUS:

o MHudopmanus o kaneHgapHoM ydyeOHOM rpaduke ¢ MpuiIoKeHHUEM ero KOIuu;

o Hanuume crnenuanbHBIX TEXHUYECKUX CPEACTB OOYy4EHHsS KOJUIEKTUBHOTO U
UHIUBUAYAIbHOIO TIOJb30BAaHUS Il HHBAJIUAOB U JIMI C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 310POBBS;

o MHudopmanus o HATUYUU U YCIOBHSIX MIPEIOCTABICHUS CTUIICHIUM;

o Hudopmanus 0 HATMIUK OOIIEKHUTHS, HHTEPHATA,

o Hudopmamus o TpyI0yCTPONCTBE BHIITYCKHUKOB;

o OT4€T 0 BBHINOJIHEHUHU IUJIaHA (PUHAHCOBO-XO3UCTBEHHOM NESTEIBHOCTH (32 MPOILIBIN

roju).
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. Kputepuii 1l. Iloka3arenu, xapakrepusywiiue KOM(OPTHOCTb YCJIOBHIA
NpeaoCTABJIEHUS YCJIYT:

v Cpennee 3HaueHuwe mnokaszarens «OOecrieueHne B 00pa3oBaTebHONW OpraHHU3aIldd
KOM(DOPTHBIX yCIOBHH JUTsl TpeaocTaBieHus yeryr» coctaBuio 100 u3 100 BO3MOXKHBIX;

v Cpennee 3HaueHue Tmokazatens «Jloys Tmoiydareneid yciyr, yAOBICTBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHUSI YCIYT 00pa3oBaTelIbHON opranu3aiuei» coctaBuiio 99,56 6amra u3
100 BO3MOKHBIX;

v HroroBoe 3nauenue o kpurepuio |l «Ilokazarenu, xapakrepusyronme KOMGpOPTHOCTh

yCIIOBUH TpenocTaBieHus yeiayr» coctaBuiio 99,78 n3 100 BO3MOKHBIX.

. Kputepuii 11l. Ilokazarequn, xapakTepu3ywiiue JAOCTYNHOCTb YCJAYr IS
HHBAJIN/I0B:
v Cpennee 3HaueHue mokazarens «OOopyaoBaHUE TOMEIIEHUA 00pa30oBaTeIbHOMN

OpraHu3aluy U MPHUIIETAIONICH K Hell TEPPUTOPUU C YUETOM JOCTYIMHOCTH JUIsl HHBAJIHMJIOBY» COCTABUIIO
4,44 6amnos u3 100 BO3MOXKHBIX;

v Cpennee 3Hauenwe mnokazarens «OOecrieueHue B 00pa30BaTEIbHOW OpTraHHU3alUU
YCIIOBUH TOCTYITHOCTH, MTO3BOJISIFOIIIMX WHBAUAAM TIOJIy4YaTh YCIyTH HAPABHE C IPYTUMU» COCTABUIIO
37,78 6amta u3 100 BO3MOKHBIX;

v Cpennee 3HaueHue mokazatens «Jlons monydareneil yciyr, yAOBIETBOPEHHBIX
JOCTYITHOCTBIO YCITYT JUISI MHBATUAO0BY» cocTaBmio 93,65 u3 100 BO3MOXKHBIX;

v Utorosoe 3nauenue no kpureputo |l «Ilokazarenu, xapakrepusyromye A0CTYTHOCTh

YCIIYT JUIS UHBATUAO0BY» cocTaBmiio 44,54 6amna uz 100 BO3MOKHBIX.

OCHOBHbIE HETOCTATKH:

= OrtcyrcTBHE Ha OQUIMAIBHBIX caWTax 00pa30BaTENIbHBIX OpraHu3aIuii, JM00 OTCYTCTBHE B
00pa3oBaTeNbHBIX OpPraHU3aIUsAX B TOJHOW WM YaCTUYHOW Mepe YCIOBHUU JOCTYITHOCTH,
MO3BOJISIIOIINX HHBAIMAM MMOTYy4aTh YCIYTH HapaBHE ¢ JPYTUMHU U 000pyA0BaHUE TOMEIEHUI
00pa3oBaTeNpHON OpraHU3aIMK U MPUIJIETAIONIEH K HEll TEPPUTOPUH C YUETOM JTOCTYITHOCTH ISt

WHBAJINJIOB.
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. Kputepuii 1V. Iloka3arenu, xapakTepu3ywlilue J00po:Ke/IaTeIbHOCTD,
BEKJIMBOCTH PA0OTHMKOB 00pa30BaTe/IbHON OPraHU3aIum:

v Cpennee 3HaueHue mnokazatens «Jlonst momyyarened ycClyr, yAOBJIETBOPEHHBIX
JI0OPOKENaTENbHOCTBIO, BEXKIIUBOCTBIO pabOTHHUKOB o0pa3zoBaTenbHOU OpraHu3aIuy,
00eCrevYnBarOINX TEPBUYHBIM  KOHTAaKT W WH(OPMHUPOBAHHWE TMOJIy4aTeds YCIYrH TIpU
HEIOCPEICTBEHHOM 00pallleHuH B opranmu3aiiuio» coctaBmio 99,20 6amra n3 100 BO3MOXKHBIX;

v Cpennee 3HaueHue TmoKaszarens «Jlons monyuaTteneil yciuyr, yAOBIETBOPEHHBIX
JT0OPOKENaTENbHOCTBIO, BEXJIMBOCTHIO pabOTHUKOB o0Opa3oBaTenbHOI OpraHH3aIlHH,
00ecreYnBarOIINX HEMTOCPEACTBEHHOE OKAa3aHMe YCIYTH MPU 00pallleHnH B OPTaHHU3AIHI0» COCTABUIIO
99,56 6amna n3 100 BO3MOIKHBIX;

v Cpennee 3HaueHue TmoKaszarens «Jlons monyuaTeneil yciuyr, yAOBIETBOPEHHBIX
TOOPOKENATETPHOCTRIO,  BEXKJIMBOCTBIO  Pa0OTHHKOB  O0Opa30BaTelNbHOW  OpraHU3alliid  IpH
WCIIOJIb30BaHUH JIUCTAHITMOHHBIX (hopm B3ammoeiicTBus» coctaBmiio 99,21 u3 100 BO3MOXKHBIX;

v HroroBoe 3Hauenune 1o kputeputo |V «[lokazarenu, XapakTepu3yrolue
JI0OpOXKENaTeIbHOCTh, BEKIUBOCTh PA0OTHHKOB 00pa30oBaTEIbHOM opraHu3amuu» coctaBuiao 99,35

oauta 3 100 BO3MOKHBIX.

o Kpurepnii V. Iloka3aresin, xapakTepusyloliue yJI0BJIeTBOPEHHOCTh YCJIOBHAMH
OKa3aHHsA YCJIYT B 00pa3oBaTebHOIi OpraHu3anum.

v Cpennee 3HaueHue mokaszatens «Jloyns monydareneld yCiayr, KOTOpPbIE TOTOBBI
PEKOMEH/IOBaTh 00pa30BATEIBHYI0 OPraHU3alMi0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJH ObI ee
PEKOMEHJI0BaTh, €CIM Obl ObLTA BO3MOXKHOCTh BBIOOpa 00pa30oBaTEIbHON OPraHMU3AIMH)» COCTABUIIO
99,35 n3 100 BO3MOXKHBIX;

v Cpennee 3HaueHHWe ToOKaszarens «Jlonms momydatenedt yciyr, YIAOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMHU YCIIOBUSIMH TIPEOCTABIICHHS YCIYT B 00pa30BaTEeIbHOM OPTaHU3aAI|I» COCTABUIIO
99,14 u3 100 BO3MOKHBIX;

v Cpennee 3HaueHHe MoKasaTels «J{ons moayyaresnei yciayr, YA0BICTBOPEHHBIX B IIEIOM
YCIIOBUSIMU OKa3aHWs yCIyr B 00pa3oBaTeNbHON opranuzamun» cocraBwio 99,03 6amma uz 100
BO3MOXHBIX;

v HtoroBoe 3HaueHue 1o kpurepuro V  «[lokaszatenu, XapaKTepH3YHOIIUE
YJIOBJICTBOPEHHOCTh YCJIOBUSIMH OKa3aHHWs yCIyr B oOpa3oBarenbHOM opranuzammm» 99,14 u3 100

BO3MOXHBIX.
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3.3.2. NIPEANOXEHUSA NO YNYYLEHUIO KAYECTBA YCNOBUNA OCYLLECTBIEHUA
OBPA3OBATEJIbHOW AEATENIbHOCTU OBPA30BATEJbHbIX OPTAHU3ALIUA.

[IpencraBineHHble HMKE PEKOMEHJAMKM Oa3UPYIOTCS Ha MPEICTABICHUM SKCIEPTOB O MyTAX
pellleHus BBISIBJICHHBIX TPOOJIEM, a TAK)Ke HA MHEHUU U MPEANOYTCHUSAX MOTPEOUTENCH, TTOTYyUYEHHBIX B

X0A€ aHKCTUPOBAHUA.

OBPA3OBATEJIbHbIM OPTAHU3ALINAM:

1. ITpoananu3upoBaTh MOJIYYEHHBIE PE3YJIbTAThl HE3aBUCUMOMW OLIEHKU U Pa3padoTaTh IJ1aH
MEPONPUATHIA Ha OIIKANIIYIO0 U JOITOCPOYHYIO MEPCIEKTUBBI O 00ECIIEUEHUIO YIYUYIICHUS YCIOBUN

OCYHICCTBJICHU O6paSOBaTeHLHOﬁ ACATCIIBHOCTH

2. [TonBeprHyTh  BHYTpEHHEMY ayAuTy (TEXHHYECKOMY U  COJEP)KaTeIbHOMY)
MH(GOPMALIMOHHBIM CTEH]Ibl, PACIOJOXKEHHbIE B 3JaHHMSIX OOpa30BaTENbHBIX OpPraHM3ALMH, CaNThI
0o0pa3oBaTeNbHBIX OpraHU3allMii Ha OCHOBAHUM IIPOBEJCHHON OLEHKM M 10 €ro pe3yJibTaTaMm
nopaboTaTh UX C LEJIbI0 CBEICHUS K MUHUMYMY BCEX BBISBICHHBIX HH(POPMALMOHHBIX AS(PHUIIUTOB 11O

Ka)K70i 00pa30BaTesIbHOM OpraHu3aluu.

3. [TpuBectn uHpopmanuto o aesrensHoctd OO, pa3MelIeHHY0 Ha OQUIMaIbHOM caiiTe
B cetu «MHTepHer» B cooTBercTBUE C TpeOoBaHusiMu IlocraHoBnenus IIpaBurensctBa PD ot
10.07.2013 1.  No 582 «OO06 yTBepkIeHUM TIpaBUJI pa3MelleHHus Ha OQUIMAIBHOM caiTe
oOpa3oBaTenbHOI opranu3anuu B cetu MHTepHeT u o0HOBIeHUs MH(popManuu 006 00pa3oBaTenbHON
opranuzaiumn», llpukaza @enepanabHON Ciy:kO0bl MO Haa30py B cdepe oOpa3oBaHUS M HAYKH OT
29.05.2014 Ne 785 «O0 yTBepxIeHUH TPeOOBAHUS K CTPYKTYpe opULInanbHOro caiiTa 00pazoBaTeaIbHOM
OopraHu3aiui B HH(OPMAIMOHHO - TEJIEKOMMYHUKAalUMOHHOW cetu «MHTepHeT» U ¢opmary

MPEJICTaBICHUS Ha HEM UH(QOpMAaLUK.

4. Ycrpanuth Ha opuLMaANBHBIX caifTax B ceTH «VIHTepHeT» 1 MH(POPMAIIMOHHBIX CTEHAaX
Ha TEpPPUTOpPUM OOpa3oBaTENbHBIX OpraHM3auuil JepUIUT HUHPOPMALUU O JEATEIBHOCTH

00pa30BaTeNbHBIX OpraHU3aLui.
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PYKOBOOUTENSAM OBEPA30BATEJIbHbIX OPFTAHU3ALUNA:

L4 IIPOBECTHU HA YPOBHE OpraHU3ali aHallu3 PE3YyJIbTAaTOB HE3aBHCHMOM OIICHKH KadecTBa
06pa30BaTean0ﬁ ACATCIIBHOCTU C LCJIIBKO ONPCACICHUA COOTBCTCTBHA peanmyeMop”I JACATCIIbHOCTH

3arpocaM U OKUJAaHUAM YIYaCTHUKOB O6pa3OBaTCJ'IBHOFO Imponecca 1Mo BCEM IOKa3aTeIIAM,

L4 BbIIBUTh TIPUYMHBI, CHHXKAKOIIHWEC Kad€CTBO 06p330BaTeHBHOI71 JACATCIIBHOCTH, H

OMpCACIIMTL BO3SMOXXHOCTHU €TO IMOBBIIIICHHAA,

. pa3zpaboTarh, corjacoBaTb C YUpeIuTelNeM U YTBEPAUTb IIJJaH MEPONPUATUI
[0 yJIY4YIICHUIO KadecTBa paboThl 00pa3oBaTEeNbHBIX OpraHM3alMid IO pe3ysibTaTaM HE3aBUCHUMOMN

OIICHKH Ka4eCTBa yCIOBUI 00pa30BaTeIbHON ACSITEIBHOCTH,

. pPa3MECTUTh TUTAaHBI MEPONIPHUATHHA MO YIYUIICHHIO KadecTBa paboThl 00pa30BaTEbHBIX

opraHuzaiuii Ha ouianbHOM caiite B cetu HTepHeT;

. YUUTHIBaTh  pE3yJbTaThl  HE3aBUCUMOW  OLIGHKM  KadecTBa  00Opa3oBaTesIbHOM
NeSITeIbHOCTY B YIPABICHYECKOHW  JEATENbHOCTH, (OPMHUPOBAHUM  HPOrpaMMbl  Pa3BUTHUS

00pa30BaTesIbHOI OpraHu3aluu;

o obecrieunTh HMHQOPMHpPOBAHHE pOAMTENCH O TMpoueaypax U pe3ylibrarax

HE3aBHCHMOM OIIEHKU KauyecTBa O6p330B8.T6J'IBHOI>i JACATCIIbHOCTH,

L4 IMMPOBECTHU [CJICHAITPAaBJICHHYIO n CUCTCMHYIO pa60Ty Io IMPUBJICUCHUTO
AKTHUBHBIX IMOJIb30BaTeNIe CalTOB 06p330BaTeJ'ILHLIX OpFaHH3aHHﬁ qcpes3 BOCIIUTAHUC

UH(POPMALIMOHHOM KyJIbTYphl yUaCTHUKOB 00pa30BaTEIbHBIX OTHOILICHUIA;

L4 00eCreynuTh BO3MOXKHOCTh OKa3aHMS HCI/IXOJ'IOFO'HeHaFOFI/I‘{eCKOI‘/’I, MEIUIIUHCKON H

COIIMAILHOM ITOMOIIIH BOCIIMTaHHUKaM,

. CO371aTh YCJIOBHS JIJISl OpraHu3aluu 00ydeHus M BocmnuTaHus, odydatonuxcs ¢ OB3 u
WHBAJIU]IOB;
J obecrieunTh B COOTBETCTBUM C COBPEMEHHBIMH TPEOOBAHUSIMHU MaTePHAIBHO-

TEXHUYECKYI0 0a3y W MH(POPMAIMOHHOE OOECTieYeHre 00pa3oBaTeNbHBIX opraHu3amnuii. [loaTomy B
00pa3oBaTeNbHbIX OpPraHU3alUsAX HEOOXOIUMO MPOJOIDKUTH paboTy MO 000pYIOBaHHIO Y4YeOHBIX
MOMEIIEHUH, OCHAIIEHUI0 OMOIMOTeKH, MOJEpHU3AIMH KOMIIBIOTEPHOTO U  mepudepuitHoro

000pyaOBaHNUS;

00O «BAJIbKHYT» BESKE0)



. pelMTh BOMPOC C peanu3alueil JOMOJHUTENbHBIX 00pa30BaTeIbHBIX MPOTPaMM U

YBEJIMYUTH OXBAT 00y4arOUIMXCs MPOrpaMMaMu JOMOJIHUTEIBHOIO 00pa3oBaHus;

J OPOJODKUTh  paboTy Mo OCHAILIEHUIO 00pa3oBaTeNbHbIX OpraHu3anuit

CHEeNUATU3UPOBAHHBIMU KaOMHETaMH, JIA0OPATOPHBIM M IEMOHCTPAIIHOHHBIM 000PY/10BaHHEM.
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YNPABNEHUIO OBPA30BAHNA AODMUHUCTPALIMN MYHULIUMATIbHOIO OBPA30OBAHUAT.
BEOOAWBO U PANOHA:

o pasMecTuTh MH(POPMALMIO O pe3yJbTaTax HE3aBHCUMOW OIICHKH 00pa30BaTeNIbHOM
NeSITeTbHOCTH 00pa30BaTeNbHBIX OpraHM3aluil paiioHa, Ha OQHUIMATBHOM caiiTe YmpaBieHuUs
oOpa3oBaHusl W OQUIMATIBHOM calTe I pa3MelleHuss HHGPOpMalMd O TIOCYAAapCTBEHHBIX U

MYHHUIATATBHBIX YIPSKACHUSIX B ceTr HTepHeT (WWW.DUS.QoV.ru);

J JIOBECTU  pe3y/ibTaTbl HE3aBUCHMOH  OLIGHKH O0Opa3oBaTeNbHOM  JI€ATEIbHOCTH
opranuzaiuii, nposeaennoi B 2018 roay, 10 OpraHoB MECTHOTO CaMOYIIPABIICHHUS, OCYIIECTBIISIOLIUX
ynpasiieHue B cdepe o0pa3oBaHMs, pyKOBOgUTeNeH o0pa3oBaTeNbHbIX OpraHU3aluil, YYacTHHKOB

06p330BaTeJ'IBHBIX OTHOHIeHHﬁ;

L4 00ecneyuThb OpraHHU3allUOHHYKO W MCTOAUYCCKYHO TIOLACPKKY O(bOpMJ'ICHI/ISI u
pacnnpoCTpaHCHUS JTyHIINUX IMIPAKTUK Opl"aHI/I?»aHI/Iﬁ 06p330BaHI/I$I I10 pe3yJjibTaTaM HE3aBHCHUMOM OLICHKHA

06p330BaTeJ'IBHOI71 JACATCIIBHOCTH.

L4 OCYHICCTBJIATH KOHTPOJIb HAl pa3pa60TI<0171 u peannsauneﬁ IIJTaHOB IIO ITIOBBIIICHHIO

Ka4yeCTBa IPCAOCTABISICMbIX 06p330BaTCHBHLIX YCIyT.

L4 OpraHnu3oBaThb HOBTOpHLIﬁ MOHUTOPHUHT CanToB O6pa3OBaTeHLHLIX OpraHHSaHHﬁ,
HMCIOIIUX HU3KHEC PE3YJIbTAThI HE3aBUCHMOM OIICHKH KadecTBa 06p3.30B3.T€JII:HOI>i JCATCIIBHOCTH, C

HCJIBKO KOHTPOJIA HaZl YCTPAHCHUEM BBISABJICHHLIX HEAOCTATKOB.
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